Date- June 7, 2026
Tender Reference# CBBL/GSD/RFQ/2025/0044

Tender Title- UPC (Unit Price Confirmation) i.e. unit rate as well as Technical Specifications for Supply &
Installation of CCTV Surveillance System including PC Monitor, NVR (Network Video
Recorder), HDD (Hard Disk Drive), POE Switch, IR IP Camera with Troubleshooting &
Servicing Job for the next 12 (twelve) months after Bank's final notification.

Dear Sir,

Quotation (BOQ with Technical Assessment Sheet attached herewith) is hereby invited UPC (Unit Price
Confirmation) i.e. unit rate as well as Technical Specifications for supply of

i) NVR (Network Video Recorder),

if)  HDD (Hard Disk Drive),

iii) POE Switch

iv) IRIP Camera

v) PC Monitor [
vi) Troubleshooting & Servicing Job b

at Community Bank Bangladesh PLC., Head Office, Branch, Sub Branch, ATMs énd Service Desks etc.

Mentionable that based on UPC as well as technical aspect, the said machifiéries/ items will be purchased for
Head Office, Branch and Sub Branch. On the other hand, UPC shall be valid for next 12 (Twelve) Months after
Bank’s confirmation. Any project anywhere in Bangladesh shall be estimated based on Bank’s requirement
and UPC (Unit Price Confirmation) for the next 12 (Twelve) Months.

You are requested to submit (HARD COPY) your offer in a closed envelope as per below specification within 2.00
P.M. on June 14, 2025 addressing “Chairman, Purchase Committee, Community Bank Bangladesh PLC. (Tender
Reference# CBBL/GSD/RFQ/2025/0044)

V" Only relevant vendors are requested to submit the quotation.

v No advance will be allowed in this regard.

v" All price/ rate should be inclusive of Carrying Charge, Installation Cost and related Materials, VAT and
Tax which will be deducted from source during payment of final bill after satisfactory completion of
the works.

v Retention money will be kept i.e. 10% of the total payable bill will'be kept for 01 (one) year (in case,
total work order value is above BDT 50,000.00) 1o

V' All newly supplied equipment must be fully compatible with the existing Central Monitoring System
(CMS) facility of the Bank and shall be capable of seamless integration with the existing EZVMS
software without requiring any modification to the current system architecture.

v" All supplied equipment must be brand-new, genuine, and covered by the manufacturer’s applicable
warranty. The authenticity and warranty status of the products shall be subject to verification
through the respective manufacturer’s or authorized vendor’s official website/email. The supply of
any counterfeit, refurbished, reconditioned, used, or otherwise unauthorized products is strictly
prohibited. Any violation of this requirement may result in the rejection of the supplied goods,
imposition of penalties, termination of the contract, and blacklisting of the supplier.

Other terms, conditions and mode of payment will be as under:

a) Ready stock will be given preference.
b) You will have to provide one-year free service warranty.
¢) Delivery Challan duly received by branchis to be submitted along with the bill.

d) You will have to obtain verbal approval for installation of machine from us prior to install/ delivery of
the machine at Branch/ Division. ‘

e) Date of delivery or completion of work will be counted from the date of Work Order received/
acknowledged either by signing the Office copy of Work Order or by, e-mail confirmation whichever is
earlier. B

f) In the event of supply of the mentioned items, if the said items does not match with as per
requirement/approved quotation then, the Bank reserves full right of outright rejection of the items,
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and the supplier will have to take back the supplied items at their own cost and will have to replace the
said items with acceptable within the time frame as mutually agreed-upon by the Bank and the Supplier.

g) The product must be supplied as per specification mentioned in quotation. If any change, Supplier will
have to consult with the General Services Division, Head Office of the Bank.

h) In case of deviation from the quality and specification and/or delay in supply, bank preserves full right
to reject the materials and cancel the work order without showing any reason.

i) Incase of any deficiency in the delivered product, supplier will have to make necessary rectification the
same immediately at Supplier own cost on receipt of complain.

J) Must submit 02 (two) nos. work order in last two financial year in which 1 nos. work order must with
reputed bank/NBFI/MNC/Govt. Organization for the similar products.

k) The bidder must be regular tax payer.

/) Financial offer should be valid for Minimum (12) twelve months after Bank's final notification.

m) Price quotation includes carrying cost, labor charge and other charge thereof.

n) The bank will carry out a detailed evaluation of the quotation accordlng to the information supplied by
the bidder through its proposal. 163

o) Considering the Experience, quality and other factors, CBBL. is not liable to select the lowest bidder.

p) Must Submit Trade License, TIN, 13 Digit BIN Copy

g) The bank reserves the right to accept or reject any or all quotation at any time prior to award of
contract, without thereby incurring any liability to the affected bidder or bidders or any obligation to
inform the affected bidder or bidders of the grounds for the Bank’s,action.

r)  Selected Bidder must ensure to site Installation & Testing on site after sales support for the full warranty
period

s)  For any type of sub-standard quality product from selected bidder:end, the Bank reserve the right for
outright rejection of the goods, which you will take back at bldder own cost and will replace with
acceptable quality within (10) ten days of the rejection '

Payment:

»  Bill should be submitted along with Work Order (Duplicate Copy) and Delivery Challan and performance
certificate signed by the Branch Authority.

»  Price includes delivery, installation including all installation materials and commissioning charges.

»  All Price should be including all VAT and TAX. Necessary VAT & Tax WI|| be deducted from your bill as

per latest Govt. circular.
Payment will be made after submission the bill only through account.with Community Bank Bangladesh
PLC. Thus, before final payment you have to open account with our Bank.

Please, Financial & Technical Offer Must be submitted as per the format attached herewith.
Only relevant Vendors whose scope of works does not match with the said )'ob need not to submit their offer.

Regards

Md. Zahid Ibne Anwar
Head of GSD
Community Bank Bangladesh PLC. {1
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CCTV Surveillance System including PC Monitor, NVR (Network Video Recorder), HDD (Hard Disk
Drive), POE Switch, IP IR Camera, installation cost for the next 12 (twelve) months

ltem
Name

NVR (Network Video Recorder)
(Uniview)

POE SWITCH

HARD DISK DRIVE (HDD)

Item Description

8 SATA, 32-ch 2U Network Video Recorder,
(Model: NVR508-32E-1Q) or equivalent with the
existing CMS Facility.

4 SATA, 32-ch 2U Network Video Recorder.
(Model: NVR504-32E-1Q) or equivalent with the
existing CMS Facility.

4 SATA, 32-ch 1U Network Video Recorder.
(Model: NVR304-32B-1Q) or equivalent with the
existing CMS Facility.

8 SATA, 16-ch 2U Network Video Recorder.
(Model: NVR508-16B) or equivalent with the
existing CMS Facility.

4 SATA, 16-ch 1U Network Video Recorder.
(Model: NVR304-16B-1Q) or equivalent with the
existing CMS Facility.

2 SATA, 9-ch 1U Network Video Recorder
(Model: NVR302-09B-1Q) or equivalent with the
existing CMS Facility.

1 SATA, 8-ch 1U Network Video Recorder
(Model: NVR301-08S3-P8) or equivalent with the
existing CMS Facility.

1 SATA, 4-ch 1U Network Video Recorder.
(Model: NVR501-04B-1Q) or equivalent with the
existing CMS Facility. B
24 Port Lite PoE Cloud Management Switch.

(NSW3000-24T1GT1GC-LPOE-IN) or equivalent |

24 Port Lite Pot Cloud Management Switch (

NSW3000-24T1GT1GC-POE-IN) or equivalent

16 Port PoE Gigabit Cloud Management PoE
Switch (NSW3000-17GT1GP1GC-POE-IN) or equivalent

16 Port PoE Gigabit Cloud Management PoE
Switch (NSW3000-17GT1GP1GC-LPOF-IN) or equivalent
08 Port Pot Cloud Managed Ethernet Switch
(PoE) (NSW3000-8T2GT-POE-IN) or equivalent

08 Port Lite PoF Cloud Managed Ethernet Switch
(PoE) (NSW3000-8T2GT-LPOE-IN) or equivalent

04 Port NSW2010-6T-POE-IN 4-PORT 10/100 PoE

Switch with Ethernet Uplink Port or equivalent

16TB-SATA [11-7200RPM-3.5

(HD-Toshiba MGO9ACA16TE) or any other equivalent
& compatible brand, Min. Warranty: 03 years
10TB-SATA 111-7200RPM-3.5

(HD-Toshiba MGO9ACA10TE) or any other equivalent
& compatible brand, Min. Warranty: 03 years

8TB-SATA I11-7200RPM-3.5
(HD-Toshiba MG10ADASOOE) or any other equivalent
& compatible brand, Min. Warranty: 03 years

Required . Unit |
Srang Channel Wi Price
Uniview 32 Pcs
Uniview 32 Pcs
Uniview - 32 Pcs
Uniview 16 Pcs
Uniview 16 Pcs
Uniview 9 Pcs
Uniview 8 Pcs
Uniview 4 Pcs
Unl'V|ew/ 24 .
Equivalent
Uniuiewy 24 Pcs
Equivalent
LEERS 16 Pcs
| Equivalent -
e 16 Pcs
Equivalent B
Um.wew/-v 8 Pes
Equivalent B
Unl.wew/ 8 Pes
Equivalent
Unllwew/ ‘ 4 Pes
Equivalent o
Toshiba/ | . 1p Pcs
Equivalent
Tastiibay 1078 Pcs
Equuvalen'g
aonnlony | BT® | Pes
o BN
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10

11

12

13

14

6TB-SATA I11-7200RPM-3.5 o .
' ) , Toshiba/
(HD-Toshiba MG10ADAGOOE) or any other equivalent Equivalent 6TB Pcs
& compatible brand, Min. Warranty: 03 years q M
4TB—SATA [11-7200RPM-3.5 . Toshiba/
(HD-Toshiba MGO8ADA400N) or any other equivalent . 47TB Pcs
. . Equivalent
& compatible brand, Min. Warranty: 03 years
2MP ColorHunter Wise-ISP Fixed Warm Light Uniview. Pcs Pes
= Turret Network Camera (IPC3622LE-ADF28K-WP)
@ IPC322LB-SF28-A 2MP Vandal-resistant Network L
= Uniview, Pcs Pcs
© IR Dome Camera - '
z IPC3612ER3-PF40-B 2MP IR Fixed Dome IP ..
£ Uniview Pcs Pcs
S Camera .
8 IPC3612LB-AF28KT-WL 2MP HD Fixed Dome IP 5 s
2 Uniview Pcs Pcs
o Camera - )
IPC3614LR3-PF28 4MP Fixed Dome Network g
Uniview Pcs Pcs
Camera - )
2MP ColorHunter Wise-ISP Fixed Warm Light
© Bullet Network Camera Uniview Pcs Pcs
£ | (IPC2312LE-ADFA0KM-WP) 7 )
S IPC2124SR3-ADPFAOM-F 4MP IR Mini Bullet IP - s
o Uniview Pcs Pcs
2 Camera - '
= IPC2123LR3-PFAOM-F 3MP Mini Fixed Bullet IP -
Uniview Pcs Pcs
a Camera o
& IPC2122LB-ADFA0KM-G 2MP HD WDR Fixed IR -
Uniview Pcs Pcs
Bullet IP Camera B B
18.5/21 Inch PC IPS Monitor with 1920X1080
5 Screen Resolution, Warranty: 03 years. HDMI & Lenovo Pcs Pcs
.*é‘ VGA port -
o HP Vision Pro S24e 23.8" 100Hz FHD IPS Monitor,
= HP Pcs Pcs
o Warranty: 03 years. HDMI & VGA port N
& HP M22f 22" FHD IPS Monitor, Warranty: 03 HP s Bes
years. HDMI & VGA port -
Accessories for Branch of inside Dhaka (CAT - 6 Cable, RJ-45 Connector PVC Pipe, PVC
Channel, Saddle Screw, Royal Plug, Cable tie, Clip, Elbow, Iron Case, as per site Lot
requirement etc) -
Accessories for Branch of outside Dhaka (CAT - 6 Cable RJ-45 Connector, PVC Pipe, PVC
Channel, Saddle Screw, Royal Plug, Cable tie, Clip, Elbow, lron Case, as per site Lot
requirement etc)
Accessories for Sub Branch of inside Dhaka (CAT - 6 Cable, RJ-45 Connector, PVC Pipe,
PVC Channel, Saddle Screw, Royal Plug, Cable tie, Clip, Elbow, Iron Case, as per site Lot
requirement etc) - -
Accessories for Sub Branch of Outside Dhaka (CAT - 6 Cable, RJ-45 Connector, PVC Pipe,
PVC Channel, Saddle Screw, Royal Plug, Cable tie, Clip, Elbow, Iron Case, as per site Lot
requirement etc)
Accessories for ATM Booth/Collection Booth/Agent Bankmg of inside Dhaka (CAT -6
Cable, RJ-45 Connector, PVC Pipe, PVC Channel, Saddle Screw, Royal Plug,Cable tie, Clip, Lot
Elbow, Iron Case, as per site requirement etc)
Accessories for ATM Booth/Collection Booth/Agent Banking “of Outside Dhaka (CAT -6
Cable, RJ-45 Connector, PVC Pipe, PVC Channel, Saddle Screw, Royal Plug;‘Cable tie, Clip, Lot
Elbow, Iron Case, as per site requirement etc) - -
Power Adapter (5V, 2A) for Switch/ONU/Camera/any compatible device;,'_'any Brand Pcs
. . Per
Cat-6 UTP (Network) Cable, Brand: Dahua/Hikvision/Rosenberger/Equivalent Miter
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36

37
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PVC Pipe, Brand: RFL/Lira/Equivalent, Size: 1”/0.75”/0.5”

Per Ft

Flexible Pipe, Brand: RFL/Lira/Equivalent, Size: 1”/0.75”/0.5”

Per Ft

Repairing Charge- CCTV NVR (general troubleshooting)

Per
Job

Repairing Charge- CCTV NVR (Motherboard troubleshooting)

Per
Job

Repairing Charge- IP Camera (general troubleshooting)

Per
Job

Repairing Charge- IP Camera (Motherboard/PCB troubleshooting)

Per
Job

Repairing Charge- Network Switch (general troubleshooting)

Per
Job

Repairing Charge- Monitor (general troubleshooting)

Per
Job

Repairing Charge- Hard Disk Drive (general troubleshooting)

Per
Job

Repairing Charge- Network Cable, Patch Cord, Connector (general troubleshooting)

Per
Job

CMOS Battery Supply for NVR

Per
Pcs

13A Combined Multi Socket for Power Connection

Per
Pcs

Electric Cable for Power Connection (2.5RM BYA, BRB)

Per Ft

Pendrive, Capacity: 32GB, Brand: Any reputed brand with minimum 02 years warranty

Per
Pcs

Footage Data Storage & Tenure Check with HDD Health Check by physical visit

Per
Job

Service Charge for Installation & Commissioning Works for Branch of inside Dhaka

Per
Site

Service Charge for Installation & Commissioning Works for Branch of outside Dhaka

Per
Site

Service Charge for Installation & Commissioning Works for Sub Branch of inside Dhaka

Per
Site

Service Charge for Installation & Commissioning Works for Sub Branch of Qutside Dhaka

Per
Site

Service Charge for Installation & Commissioning Works for ATM Bcoth/Collection
Booth/Agent Banking of inside Dhaka

Per
Site

Service Charge for Installation & Commissioning Works for ATM Bopth/Collection
Booth/Agent Banking of Outside Dhaka

Per
Site

Visit for any Troubleshooting/Servicing work (without spare parts), INSIBE DHAKA CITY

Per
Job

Visit for any Troubleshooting/Servicing work (without spare parts), INSIDE GAZIPUR &
NARAYANGANJ

Per
Job

Visit for any Troubleshooting/Servicing work (without spare parts), OUTYIDE DHAKA

Per
Job

< e

Visit for Site Assessment Related work, INSIDE DHAKA ol

Per
Visit

Visit for Site Assessment Related work, OUTSIDE DHAKA

Per
Visit

(All Prices must include VAT and TAX)

VLN
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