“ Community Banlk

Date- August 27, 2025
Tender Reference# CBBL/GSD/RFQ/2025/0077

Tender Title- UPC (Unit Price Confirmation) as well as RFQ (Request for Quotation) for Engagement
Courier Service Providers for Head Office, Branch, Sub Branch, Collection Booth & Service
Desk of Community Bank Bangladesh PLC..

Dear Sir,

You are requested to submit (HARD COPY) your offer in a closed envelope as per below specification within
12.00 P.M. on September 02, 2025 addressing “Chairman, Purchase Committee, Community Bank Bangladesh
PLC.(Tender Reference# CBBL/GSD/RFQ/2025/0077)

v' Only relevant eligible vendors are requested to submit the quotation.

v No advance will be allowed in this regard.

v All price/ rate should be inclusive of related Carrying Charge, VAT and Tax (as per govt. updated rules)
which will be deducted from source during payment of monthly final bill after satisfactory completion
of the works subject to confirmation by user acceptance (NOC/POD/CN).

Other terms, conditions and mode of payment will be as under:

a) The courier service company must pick & drop the parcel/document from all branch/sub
branch/collection booth/service desk and vice —versa on regular basis. (List of collection point are
enclosed herewith in Annexure-A)

b) The Courier Service Company shall pick & drop the parcel/documents in twice in a day for Head Office
(Schedule may vary as per discussion with bank and service providers).

c) The Courier Service Company shall willing to provide service as same day delivery/express delivery for
Dhaka metro.

d) The courier service company shall willing to provide service within 24 hrs. for divisional city and 48 hrs.
for district level area.

e) The Courier Service Company shall maintain a dedicated desk for collection of courier items, data entry
and daily report in Head Office of Community Bank Bangladesh PLC.

f)  The Courier Service Company may use a software panel to maintain proper tracking system for delivery
any documents/parcel.

g) The Courier Service Company must initiate a SMS Notification to parcel/documents to the receiver.

h) The bidder shall have to submit the price in company letter head pad including VAT & Tax as per govt.
updated rules.

i) Financial offer should be valid for minimum 365 days (01 Year).

j)  Price quotation includes carrying cost, labor charge and other charge thereof.

k) The Courier Service Company shall declare the loss/damage policy in company letter had pad.

I)  The Courier Service Company shall submit a draft Service Level Agreement (SLA) with mentioning detail
service guideline, tracking system, loss/damage policy and others terms & condition. After selection
the vendor, Bank will arrange a Service Level Agreement (SLA) for the related courier service.

m) In case of deviation from the quality of services and/or delay in pick/drop of goods/services, bank
preserves right to reject the service and cancel the work order without showing any reason.

n) The bidder must be regular tax payer. If any tax redemption certificate, please enclose the documents
with price proposal.

0) The bank will carry out a detailed evaluation of the quotation according to the information supplied by
the bidder through its proposal.
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p)

q)
r
s)

Considering the Experience, quality and other factors, CBBL. is not liable to select the lowest bidder.

Must Submit Trade License, TIN, 13 Digit BIN and last year income tax submission copy.
Experience certificate (If available)

The bank reserves the right to accept or reject any or all quotation at any time prior to award of
contract, without thereby incurring any liability to the affected bidder or bidders or any obligation to
inform the affected bidder or bidders of the grounds for the Bank’s action.

A. Company Profile:

1.

License: Your Company must obtain License from Ministry of Posts, Telecommunication and
Information Technology. Please submit with your financial offer.

Registered Vehicle Details: Please give the details of registered vehicle details used for courier
service including the total number of vehicles and coverage area.

Go Share Team: Please mention the arrangement of your go share team i.e. a platform that connects
drivers with trucks and vans to people and businesses who need an on-demand courier service.
Storage Capacity: Please mention the storage capacity for load-unloading, delivery purpose.
Delivery Region: All over in Bangladesh needed. In case, your coverage are is more or less than that,
please mention.

Staff Details and Organogram: Please give brief description/ flow chart in this regard.

Insurance on Transport, storage and likewise: Please give brief description in this regard.

Delivery Lead Time: Please mention the delivery lead time in details region wise.

C. Financial Terms & Conditions:

1.
2.

Quoted Price must include material, labor and service charges as per attached price format.
Following papers/documents must be submitted with the proposal:

i) Payment will be made after submission the monthly bill only through account maintaining
with Community Bank Bangladesh PLC. Thus, before final payment you have to open
account with our Bank.

i) Valid Trade License

iii) Bank solvency certificate/documents (If applicable)

iv) VAT Registration certificate

V) Up-to-date TIN certificate

vi) Up-to-date copy of TAX payment receipt

vii) Client list with goodwill certificate (If available)

viii) No additional bill/work will be entertained without prior permission of the General

Services Division.
Mode of Payment is to be mentioned in the offer. Community Bank Bangladesh PLC. discourages
advance payment if not necessary.

Please contact undersigned for any types of clarifications in regard to products/services/works
related clarifications only.

Only relevant Vendors whose scope of works does not match with the said job need not to submit their offer.

Regards

Md. Zahid Ibne Anwar

Head of GSD (Current Charge)
Community Bank Bangladesh PLC.
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Financial Offer Format

Delivery time

Unit Rate (in BDT including VAT

SL . & Tax)
Item Category Unit
NO In Side Dhaka Outside In Side Dhaka | Outside Dhaka
o Metro Dhaka Metro Metro Metro
1 Letter Documents (1-500gm)
2 Letter Document up to 1 Kg.
3 Letter/Document. 1to 2 Kg
4 Letter Document. 2to 5 Kg
5 Parcel Kg.
6 Parcel (Hand carrying Delivery) Kg.
7 Banner/Umbrella/ X Stand Pc
Banner/Umbrella/ X Stand
8 “Kg.
(Bundle)
Computer/Printer/IP phone/
9 Router/ Scanner/Fax, Fake Note Pe
Detector/UV Machine, Photocopy
and other equipment
10 Monitor/CPU/UPS/Laptop Pc
11 Uniform/Dress, Shirt, Pant & Shoe Pair
12 Calendar/Dairy Kg.
13 MICR Cheque Book Pc
14 MICR Cheque Book (Bundle) Kg.
15 Credit/Debit Card/Pin Code Pc
Bundle of Credit/Debit Card/Pin
16 Code/Cheque Book in a single Kg.
envelope
17 Coat Hanger Pc
18 Welcome Letter (with monthly be
POD scan copy as per A/C No.)
KYC for Credit Card with OTP
19 service (collection from HO Pc
signup & return to HO)
20 PVC Board Per SFT.
21 Master Empty Carton Kg.
22 Gift Item (Hand carrying Delivery) Kg.
Letter Documents (Urgent
23 , : 1-05 Kg.
Service- same day Delivery)
Letter Documents (Urgent
24 _ ; 1-05 Kg.
Service- Next day Delivery)
an Khan
Seniof ?mce Division
Genera esh PL
Community Bank Bang
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Community Bank Bangladesh PLC.
General Services Division
Head Office, Dhaka
Annexure-A

SI No Branch Name Branch Address

Police Plaza Concord (Level-5, Tower-2), Plot#2, Road#144,

1 |Corporate Branch
Gulshan-1, Dhaka

Cosmos Tower, Holding#28/1//2, Toyenbee Circular Road,

2 |Motijheel Branch .
Motijheel, Dhaka-1000

Bhai Bhai City Complex, Holding#255, Sreepur Road,

3 |Mawna Branch
Word#08, Sreepur Pourashava, Gazipur-1704

Akbar Tower, Hariharpara, Enayetnagar, Fatullah,

4 |Panchabati Branch .
Narayanganj-1400

Chowdhury Bhaban (1st floor), Saihamnagar, Noapara

5 |Noapara Branch , .
Bazar, Madhabpur, Habiganj-3333

Chamber House (ground & 1st floor), 38 Agrabad

6 |Agrabad Branch .
Commercial Area, Chattogram-4100

South Breeze Square, 52, Gulshan Avenue, Gulshan-1,

7 |Gulshan Branch
Dhaka-1212

Taj Lily Green (1st Floor), 751, Satmosjid Road, Dhanmondi,

8 |Dhanmondi Branch
Dhaka 1209

Shahjahan Imam Tower, 29-31 Water Works Road, (1st

9 |Chawkbazar Branch
SR B Floor) Chawkbazar, Dhaka

Rajuk Rajib Cosmo, Shopping Complex ( 1st Floor), Plot#71,

10 |Uttara Branch
Sector#7, Uttara,Dhaka

Amzad Tower (1st Floor), Burairhat, Panchdona,

11 |Panchdona Branch
nchdona Branc Madhabdi, Narsingdi 1603

Holding# 159, Ward No-03, Baimhati, Kakoly Moor, Kalibari

12 |Mirzapur Branch . .
Road, Mirzapur, Tangail-1940

Afia Plaza (1st Floor), Gouripur, Daag No 7715, 7716,

13 |Gouripur Branch, Cumilla . . .
P Angaura, Gouripur Bazar, Daudkandi, Cumilla 3517

Tayamun Center, 181/1, Jashore Road, Ward 17, Shib Bari

14 |Khulna Branch, Khulna
More, Khulna 9100

Grameen Tower (1st Floor), Daag No 3377, 3378, Dinajpur-

15 [Ranirbandar Branch, Dinajpur
5241

Sajeda Complex (Ground Floor), Kolakopa, Kashimpur,

16 |Nawabganj Branch, Dhak
geiry BF ) Nawabganj, Dhaka 1320

Ismail Trade Center, 183 Nazir Ahmed Chowdhury Road,

17 |Anderkilla Branch, Chottogr . .
: . QLipgr Ward 32, Anderkilla, Kotwali, Chattogram-4000

Fulbaria Green City, Holding 516, Word 8, Mymensingh

18 |Fulbaria Branch, Mymensingh . . .
ks ymensing Fulbaria Road, Fulbaria, Mymensingh-2216

ATSI/TSI Quarter, Formar Malopara Police Fari, Mohila

19 |Malopara Sub Branch
P re College Road, Rajshahi

20 |Sir Igbal Road Kalibari Sub Branch  [Sir Igbal Road (Kalibari), Ward No-21, Khulna Sadar, Khulna

Midland City Barmiz Market, 1** Floor, 273-00/1620, Bazar
21 |Cox's Bazar Sadar Sub Branch Ghata, Tekpara Road, Ward: 04, Cox’s Bazar Pouroshova,
Model Thana, Cox’s Bazar

Igbal Tower 1* Floor, Sagordighirpar Point, Subidbazar,

22 |Sylhet Sadar Sub Branch g
Sunamganj Road, Sylhet-3100

City Plaza Market, H/N-260-0262/12279, Station Road,

R B h
23 apgpur Sadar SubiBrang W/N-25, Rangpur City Corporation, Sadar Thana, Rangpur.
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