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Preface

Money laundering and financing of terrorism have been topics of great concern fo the world leaders,
not only as serious and highly sophisticated forms of crime but also as threats to human rights,
democracy and the rule of law., It involves hundreds of billions of dollars that are laundered through
the international financial institutions. The flow of illicit financing can have devastating effects on
the international financial system, which in turn erodes public rust and propagates illegal activities
within criminal organizations.

Policy makers are encouraged to implement the requirements stated in the international conventions
relating to AML & CFT in their respective countries in fighting against money laundering and
terrorist financing. In addition, AML & CFT regimes must find cut how much they are compliant
with international standards set by the FATF and other international standard setters including
regional bodies and relevant groups. In order 1o measure the degree of compliance, AML & CFT
regimes should focus on the AML & CFT framework.

As & nation, we cannot afford 1o have our country’s image tarnished because of money laundering
and terrorist financing issues. Since banks are highly vulnerable to being used by money launderers
and terrorist financiers 1o conceal and legitimize the ill-gotten gains, we have 1o be vigilant and guard
the integrity of our financial system for financial and social stability, Bangladesh Financial
Intelligence Unit (BFIL)) has issued a number of circulars and guidelines concerning the prevention
of money laundering and terrorist financing to cope up with the emerging typologies and challenges
and we have reviewed the previous guideline (which was approved on 5" Meeting of the Honorable
Board of Directors held on March 09, 2019} in ling with the Money Laundering Prevention Act, 2012
(Amendment 2015), Anti-Terrorism Act, 2009 (Amendment 2012 and 2013), Money Laundering
Prevention Rules, 2019, BFIU Circular no— 26 dated June 16, 2020, and Guidance Notes on
Beneficial Owner, Suspicious Transaction Report (STR)Suspicious Activity Report (SAR),
Politically Exposed Persons (PEPs)/Influential Persons (IPs), Prevention of Terrorist Financing and
Financing of Proliferation of Weapons of Mass Destruction and some other circulars issued by the
BFIU and Banking Regulation & Policy Department (BRPD), Bangladesh Bank from time to time.

Community Bank Bangladesh Limited (CBBL) will review the *Money Laundering and Terrorist
Financing Risk Asscssment & Risk Management Guidelines™ in every alternative year and as and
when required.
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Chapter: 1

An Overview of Money Laundering
1.1 Backeround;

T'his policy sels oul:

4. The obligations of Community Bank Bangladesh Limited (CBBL) with respect io the
requirements imposed under the Money Laundering Prevention Act - 2012 {inclueding all
amendments-2013), Anti-Terorism Act - 2009 {including all amendments-2012 & 2013),
Money Laundering and Terrorist Financing Risk Assessment Guidelines for Banking Sector,
Monev Laundering Prevention Rules - 2019, Anti -Terrorism Rules, 2013, BFIU Master
Cireular No. 26 and Guidance notes on Guidelines on Electronic Know Your Customer (e-
KYC), Guidelines for Prevention of Trade Based Money Laundering, Guidance Notes for
Prevention of Terrorist Financing and Financing of Preliferation of Weapons of Mass
Destruction, Cuidance Notes on Politically Exposed Persons (PEPs) for all Reporting
Chrganizations, Guidance on Reporting Suspicious Transaction Report for the Reporting
Organization, Guidelines lor Beneficial Owner dated January 31, 2019 and other instructions
d directive of BFIU, Circular issued by Bangladesh Bank & other regulators from time to
trme.

b Reguirement imposed on implementation a comprehensive risk-based approach in managing
MLSTY risks; and

¢, Role & Responsibly of the Board of Dircctors, Scnior Management, Central Complaance
Committee (CCC), CAMLCO, DCAMLCO, BAMLCO, Head Office & Branch Oilicial in
putting in place the relevant AMLCEFT measure.

1.2 Benefits of the Geideline:

4, linable Community Bank Banpladesh Limited (CBBL) to increase awareness of anti-money
laumdering & combating the fnancing of terrorism among all the employees,

b. lxplain our dutics and responsibilitics under Moncy Laundering Prevention act 2012
(amended in 2015) and Anti-Terrorism act 2009 (amended in 2012 & 2013).

g, Help us to meel the regulatory requirements and international standards.

d. Understand the consequenee of non-compliance

e Answer our queries regarding the AML / CFT /KYC / CDD / EDD producer of the Bank.

. Introduce us with various AML related monitoring & reporting.

1.3 Definition of Money Laundering:

Money laundering can be defined in a number of ways. But the fundamental concept of Money
laundering is Lhe process by which proceeds from a criminal activity are disguised to conceal their
illicit origins. Most countries subscribe 1o the definition adopted by the United Nations Convention
apainst Hlicht TraMie in Narcotic Drugs and Psychotropic Substances (1928) (the Vienna
Convention} and the United Nations Convention Against Transnational Organized Crime (2000)
ithe Palermo Convention):

# T'he conversion or transfer of property, knowing that such property is derived from any
offense, ¢.p. drug trallicking, or offenses or from an act of participation in such offense

6 | Page
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or of sssisting any person who is involved in the commission of such en offense or
ofTenses 1o evade the legal consequences of his actions; _ . y

# The concealment or disguise of the true nature, source, location, disposition, movement,
rights with respect to, or ownership of property, knowing that such property 1s derived
from an offense or offenses or from an act of participation in such an offense or offenses,

and;

» The acyuisition, possession or use of property, knowing at the time of receipt that such
property was derived from an offense or offenses or from an act of participation in

such ollense or ollenses.

Money Laundering is defined in Section 2 (3) of the Prevention of Money Laundering Act 2009 as

folloaws:

Money Laundering means:

i) Trapsicr. conversion, bringing/ remitting funds in and out of Bangladesh the proceeds
or propertics acquired through commission of a predicate offence [Mentioned in 1.3]
for the purpose of concealing or disguising the illicit onigin of the property or illegal transfer
of propentics acquired or earned through legal or illegal means.,

it) To conduct, or attempt 10 conduct a financial transaction with an intent to avoid a reporting
requirement under this Act (the MLPA, 2009).

i) To do or attempt 1o do such activities so that the illegitimate source of the fund or property
can be concealed or dispuised or knowingly assist o perform or conspire to perform such

activitics,

1.4 Predicate (Offence:

The offences from which the proceeds derived from committing or attempt o commit the

lotlowing oflences:

01 | Corruption and bribery; 15, Thefl or robbery or dacoity or piracy or hijacking
of aircraft;

[02. Counterfeiting currency; 16, | Human Trafficking or oblaining money or trying
to obtain money or valuable goods giving
someone  false assurances of emplovment
abroad,

|03 | Counlerfeiting  deeds  and | 17. | Dowry;

documents;

| 04, | Dxtortion; 18, Smuggling and olfences related 1o customs and |
exeise duties;

| 05, | I'raud; : 19. | Tax related offences; ]

O o 20, | Infringement of intellectual property rights:

| (. | Forgery:

AL & CTT My | lanaprm 20025
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| 07, | Nlegal trade of fircarms; | 21. | Terrorism or [inancing in terrorist activities;

08. | Tilegal trade in narcotic drugs, | 22. Adulteration or the manufacture of goods
psvchotropic  substances  and | through infringement of title;
substances causing intoxication;

09, | Itluga'l trade in stolen and other | 23, | Offences relating 1o the environment;
poods;

10. | Kidnapping, illegal restrain and |24, | Sexual exploitation;

hostage taking;

11, | Murder, gricvous  physical | 25, | Insider rading and market manipulation- Using

Injury: | price sensitive information relating to the capital
market in share transactions before it is published
for general mformation to take advantage of the
market and attempting to manipulate the market
for personal or institutional gain;

12, | Irafficking of women and | 26, | Organized crime, and participation in nrgaﬁi?:d_
children; | criminal groups;

13 | Black marketing; 27. | Racketeering; and

14. | Hmugg]ing of domestic and | 28. | Any other offence(s) declared as _pre;-."l'i;:'z;-l;:_:
foreign currency; offence by Bangladesh Bank, with the approval

of the Government, by notification in the official

{Bangladesh) Gazette, for the purpose of this Act. |

1.5 Property means:

» Anv kind of assets, whether tangible or intangible, movable or immovable, however
acquired; or

» (Cash, legal documents or instruments in any form, including electronic or digital,
evidencing title to, or interest in, such assets,

1.6 Stages of Money Laundering

Money laundering 18 nol a single act but a process accomplished In 3 basic stages thal may
comprise numerous ransactions by the launderers. Money laundering process begins alier the
predicate offences are commiticd and funds have been gencrated. The main objective of the
money launderer is 1o transform 'dirty’ money into seemingly clean money or other assels in a
way 1o leave as little trace as possible of the transformation. Examples of illegal activities that
ofien involve money laundering arc: drug trafficking: terrorism; smuggling: fraud; bribery &
corruption; robbery & thefl; embezziement; and illegal gambling. There are 3 stages ol money
kaundering-
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1.6 1 Placcmcent

I'he process of placing, through deposits or other means, unlawful cash proceeds into
traditional Gnancial institutions. At this stage cash denived from criminal activity is infused
into the financial system. The placement makes the funds more liquid since by depositing
cash into a bank account can be transfer and manipulated easier. When criminals are in
physical possession of cash that can direetly link them to predicate criminal conduct, they
are al their most vulnerable. Such criminals need 1o place the cash into the financial system,
wsually through the use of bank accounts, in order to commence the laundering process.
Smurfing — a form of Placement where the launderer makes many small cash deposits
instead of a large one 10 avoid local regulatory reporting requirements applicable to cash
transactions. Launderers intend to avoid the threshold of Cash Transaction for elusion the
reporting 1o Regulatory or competent authority. Smurfing is also known as “Structuring™,

1.6.2 Layering

Lavering is the process of separating the proceeds of eriminal activity from their origin
through the use of many difTerent technigues to layer the funds. These include using multiple
banks and accounts, having professionals act as intermediaries and transacting through
corporations and trusts, layers of complex financial transactions, such as converting cash
it traveler’s checks, money orders, wire transfers, letters of credit, stocks, bonds, or
purchasing valuable assets. such as art or jewelry, All these transactions are designed 1o
disguise the awdit trail and provide anonymaty.

Lavering usually involves a complex system of transactions designed to hide the source and
ownership of the funds. Once cash has been successfully placed into the fimancial system,
launderers can engage in an inlinite number of complex ransactions and transfers designed
1o disguise the audit trail and thus the source of the property and provide anonymity. One of
the primary objectives of the layering stage is to confuse any criminal mvestigation and
place as much distance as possible between the source of the ill-gotten gains and their
present status and appearance.

1.6.3 Integration

It is the stage at which laundered funds are reintroduced into the legitimale econamy, appearing to have
orginated from & legitimate source. Integration is the final stage of the process, whereby criminally
derived property that has been placed and layered is returned (integrated) 1o the legitimate
ceonomic and [inancial sysiem and is assimilated with all other assets in the system.
Inegration of the “cleancd™ money into the economy is accomplished by the launderer
making it appear to have been lepally camed, By this stage. it 15 exceedingly difficult to
distinguish legal and illegal wealth.
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Figure: 3 stages of Money Laundering

SNol all money laundering tansactions go through this three-stage process. The three basic stages
may occur as separate and distingt phases or may occur simultaneously or, more commaonly,
they may overlap, Transactions designed to launder funds can for example be effected in one or
Lwe stages, depending on the money laundering technique being used. How the basic steps are
used depends on the available laundering mechanisms and requirements of the cériminal
Organi ations.

1.7 Penaltics under Money Lanndering Prevention Act, 2002 {(Amendment, 20015)

i) Offenee of Money Laundering and Punishment (Section 4):

a) According to section 41 ), Moncy laundering is an offence.

b} According to section 4(2), Any person who commits or abets or conspires o
commit the offence of money laundering, shall be punished with imprisonment for
a term of at Icast 4(four) ycars but not excecding 1 2(twelve) yvears and, in addition 1o
that, a finc equivalent 1o the twice of the value of the property involved in the offence
or taka 10 (1en) lac. whichever is greater. However, in case of failure of the payment
of the fine in due time, the court may 1ssue an order of extra imprisonment considering
the amount of the unpaid fine.

€} According to section 4(3), In addition to any fine or punishment, the courl may pass
an order 1o forfeit the property of the convicted person in favor of the State which
dircctly or indircetly involved in or related with money laundering or any predicate
offence.

d) According to section 4(4), Any entity which commits or abets, assists or conspires to
commil the offence of money laundering under this section, subject 1o the provisions
ol section 27, measures shall be taken as per sub-section (2) and punished with a fine
of not less than twice the value of the property related to the money laundering or
taka 20{twenty) lacks, whichever is higher and in addition 1o this the registration of
the said entity shall be liablgsgEegancelled. However, in casc of failure in payment
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of the line by the entity in du time, the court may, considering the amount of unpaid
fine, issue an order of imprisonment to the entity’s owner, chairman or director or by
whatever name he is regarded,
ii} Punishment for violation of a freceing or attachment order (Section 5):
Any person who violates a freeze erder or order of attachment issued pursuant w this
Act shall be punishable with an imprisonment for a2 maximum period of 3 (three) years
or with a fine equivalent 1o the value of the property subject to freeze or attachment, or

Bath.

iii) Punishment for divalging information (Section 6):
Whoever contravenes the provisions contained of this act shall be punishable by
imprisonment of maximum period of 2 (two) years or a fine, not exceeding Tk, 50 (fifty)

thousand or both,

iv) Punishment for obstruction or nen-cooperation in investigation, failure 1o submil
report or obstruction in the supply of information (Section 7):
Any person found guilty of an offence under this act shall be pumshable by
imprisonment of maximum period of 1 (one) year or with a [ine not exceeding Tk, 25
(twenty [ive) thousand or with both.

v) Punishment for providing false information (Section §):
Any person who violates the provisions contained of this act will be punishable by
imprisonment ol maximum period of 3 (three) vears or a fine not exceeding Tk, 30 (fifty)
thousand or both.

1.8 Definition of Terrorist Financing

Verrorisl financing provides lunds for terrorist activities. It may mvolve lunds rased from
legitimate sources, such ns personal donations and profits [rom businesses and charitable
organisations, as well as [rom criminal sources, such as the drug trade, the smuggling of weapons
and other goods, fraud. kidnapping and extortion.

Financing of Terrorism is also including:

= Providing or collecting property for carrying out an act of terrorism;
¢ Providing services [or [emorism purposes:

s Arranging [or retention or contrel of terrorist property; or

s [ealing with terrorist property.

The Imermational Convention [or the Suppression of the Financing of Terrorism (1999) under the
[mited Nations defines T in the following manner;

1§ ‘W any person commils an offense by any means, dircetly or indirectly, unlawfully and
willingly, provides or collects funds with the intention that they should be used or in the
knowledge that they are to be used. in full or in part, in order to carry out!

a) An act which constitutes an offence within the scope of and as deflined in one of
the treaties listed in the link given below; or
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b} Any other act intended 10 cause death or serious bodily injury to a civilian, or to
any other person not taking any active part in the hostilities in a situation of armed
conflict, when the purpose of such act, by its nature or context, is to intimidate a
population, or to compel a government or an imernational organization to do or
lo abstain from doing an act.

7% For an act to constitute an offense set forth in the preceding paragraph 1, it shall not be
necessary that the funds were sctually used to camry out an offense referred to in said

paragraph 1, subparagraph (a) or (b).

According to the article 7 of the Anti-Terrorism Act 2000, (Amendment) 2013 of
Bangladesh, Offence of wrronst financing:

Sub-gection (1) If any person or entity willfully provides, receives, collects or makes
arrangements for money. service or any other property, whether from a legiimate or
illegilimate source, by any means, direetly or indirectly, with the intention that, in full or in
part be used-

(a) To carry out terrorist aclivity;

(b) By terrorist person or entity or in the knowledge that they are to be used by terrorist

person or entity; the said person or entity shall commit the offence of terronst financing.

sub-seetion 2) Conviction for terrorist {inancing shall not depend on any requircment that
the [und, services or any other property mentioned in sub-section (1) were actually used 10
carry out or dircet or attempt Lo carry out a terrorist act or be linked to a specific terrorist act

L9 Penalties for Terrorist Financing:

Aceording to the Section 7(3) of the Anti-Terrorism Act 2009, (Amendment) 2013, If any person
1s found guilty of any of the offences mentioned in sub-sections (1), the person shall be punished
with an imprisenment for a term not exceeding 20 (twenty) years but not less than 4 (four) years,
and in addition 10 that, a fine may be imposed equal to twice the value of the property involved
with the offence or taka 1 ({ten) lac, whichever is greater.

Scection 7(4) 1T any entity is found guilty of any of the offences mentioned in the sub-sections (1)-
{#) steps may be taken in sccordance with section 18 and in addition to that a fine may be imposed
equal to thrice the value of the property involved with the offence or taka 50 (fifty) lacs,
whichever 1s greater; and

(b} The head of such entity, whether he is designated as Chainnan, Managing Director, Chiel
xecutive or any other name, shall be punished with an imprisonment for a term not exceeding
20 {twenty) years but not less than 4 (four) years and in addition 1o that a fine may be imposed
equal o twice of the value of the property involved with the offence or taka 20 (twenty) lac,
whichever is greater, unless he is able to prove that the said offence was committed without his
knowledse or he had tried utmost (o prevent the commission of the said offence.
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1.10 The Link between Money Laundering and Terrorist Financing

The technigues used to launder money are essentially the same as those used to conceal the sources
of and uscs for terrorist financing, But funds used to supporl terrorism may originate from
legitimate sources, criminal activities or both. Nonetheless, disguising the source of lerrorist
financing, regardless of whether the source is of legitimate or illieil erigin, is important. If the
source can be concealed, it remains available for future terronst financing activities. Similarly,
it is imporant for terrorists 1o conceal the use of the funds so that the financing activity gocs
undeteeted.

As noted gbove, a significant difference between money laundering and terronst financing is that
the lunds involved may originate lrom legitimate sources as well as criminal activities, Such
legitimate sources may include donations or gifis of cash or other assets of organizations, such
as [oundations or charities that, in tumn, are utilized to support lerrorist activities or terrorist
organialions,

1.11 Why We Must Combat ML & TF

Money Laundering [las Potentially Devastating Economie, sccurity, and social consequences.
Money laundering 15 a vilal process to make crime worthwhile, It provides the fuel for drug dealers,
smugglers, terrorists, illegal arms dealers, corrupted public officials, and others to operate and
expand their criminal emerpriscs. This drives up the cost of govemment due to the need for
inereased law enforcement and health care expenditures {Tor example, for ireatment of drug addicts)
10 combat the scrious consequences resulted from ML & TT.

Money laundering diminishes government tax revenue and therefore indirectly harms honest
luxpavers. 1L also makes government tax collection activities more difficult. This loss of revenue
generally mcans higher tax rates than would normally be the case if the untaxed proceeds of cnime
were legitimate. We also pay more laxes for public works expenditures inflated by corruption. And
those of us who pay taxes pay more because of those who evade taxes, So we all expenence higher
costs ol living than we would il [inancial crimes including money laundering were prevented.

Money laundering distons assets and commodity prices and leads to misallocation of resources, For
linancial institutions il can lcad 1o an unstable liability base and 1 unsound asset structures
thereby creating risks of monetary instability and even systemic cnsis. The loss of credibility and
investor's confidence, that such crisis can bring, has the potential of destabilizing financial systems,
particularly in smaller cconomies

One of the most serious microcconomic efleets of money laundening 15 felt in the pnvate sector.
Money launderers olien use front companics, which co-mingle the proceeds of illicit activity with
legitimate funds, to hide the ill-gotien gaing, These front companics have access 1o substantial illicit
funds. allowing them to subsidize front company products and services at levels well below market
rates. This makes it difficult, if net impossible, for legitimate business to compeie against front
companics with subsidized funding, a situation that can result in the crowding out of private sector
husiness by criminal organizations.

Among its other negative sociocconomic effects, money laundenng translers economic power from
the markel, povernment, and citivens to criminals. Furthermore, the sheer magnitude of the
ceonomic power that acerues 10 criminals rom money laundering has a corrupting effect on all
elemuents ol sogiely,

The social and political costs of laundered money are also serious as laundered money may be used
{0 commupl national institutions. Bribing of ges t officials undermines the moral fabric in
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socicty. and, by weakening collective ethical standards, corrupts our democratic institutions, When
money laundering poes unchecked, it encourages the underlying criminal activity from which such
moncy 15 gencrated.

A nation cannot afford to have its reputation and financial institutions tarnished by involvement
with money laundering, especially in loday's global economy. Maoney laundering erodes conlidence
in linancial instilutions (Fls) and the underlying criminal activities like Iraud, counterfeitimg,
narcelics rafTicking, and corruplion weaken the reputation and standing of any hinancial institution,
Actions taken by Fls to prevent money laundering are not only a regulatory requirement, but alse
an aet ol self-inierest.

A linancial  institotion  tainted by money laundering accusations [rom  regulators, law
enforcement agencies, may lose their good market reputation and damage the reputation of the
country. It is verv difficult and requires significant resources 1o rectify a problem that could be
prevenied with proper program

esides its eifeet on macro level, ML & TF also afTects individual linancial institution. If & money
launderer uses a financial institution for making hissher money legitimate, the business of that
linancial institulion may hamper. I the money launderer withdraws hisher deposited money from
an 'l before maturity, the Il will face liquidity erisis if the amount is big enough. Moreover, if it is
found that an I was used for ML & TF activities, and it did not take proper action against that M1
& 1V as per the laws of the country, the IF] will have wo face legal nsk. Finally, the reputation of an
' can also be heavily alfected through its invelvement with ML & TF activities.

It is gencrally recognized that effective efforts to combat ML, TF & PF cannot be carmied out without
the co-operation of financial institutions, their supervisory authorities and the law enlorcement
agencies, Accordingly, in order to address the concerns and obligations ol these three partics, these
Ciuidanee Motes are drawn up.
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Chapter: 2
International Initiatives on Money Laundering & Terrorist Financing

21 Introduciion

In response Lo the growing concern about money laundering and terrorist activities, the mitiatives
saken by international ecommunity has acled on many fronts. This part of these Guidelines discusses
the warious interational organizations snd their initistives relating to anti-money laundering
(AML) and combating the fnancing of terrorism (CFT). It further deseribes the documents and
mstrumenis that have been developed for AML & CFT purposes.

2.2 The United Nations

The United Nationg {L/N} was the first international organization to undertake significani action 1o
fight sgainst money lsundering on worldwide basis. The role of the UN is important for several
reasons which are [ollowing-
First, it is the international organization with the broadest range of membership. The UM,
founded in 1945, has 191 members from all across the world.

Second, the UN actively operates a program to fight money laundering: the Global Program
against Moncy Laundering, headquartered in Vienna, Austria, is part of the UN Office of
Drugs and Crime (UNOGIDC).

Third, and perhaps most important that the UN has the ability to adopt international treaties
or conventions that obligate the ratifying countries to reflect those treaties or conventions
in their local laws.

In cenain cases, the UN Security Council has the authority to bind all member countries through a
Security Couneil Resolution, repardiess of other actions on the part of an individual country.

1.2.1 The Vienna Convention

M o prowing concem about the increased international drug wafficking and the
remendows amount of related money entering into [nancial system, the UN adopted the
United Neations Convention Apainst [licit Traffic in Narcotic Drugs and Psychotropic
Substances (1 988) known as Vienna Convention, named afier the city in which it was signed.
The Vienna Convention deals primarily with provisions to fight the illicit drug trade and
related law enforcement issues. Al present, nearly 169 countries including Bangladesh are
memhbers o the convention. 'The convention has come into force from November [1, 199,

2,22 The Palermo Conyention

In order 1o fight against internationally organized crimes, the UN adopted the International
Convention against 1 ransnational Organized Crime (2000), named after the city in which it
was signed as Palermo Convention. The Palermo Convention specifically obligates cach
ratifving country to:

Criminalize money laundering and include all serious crimes as predicate offenses of

EAML & CFT Davision / lanoary 2025 1¥ | Eage
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money laundering, whether committed in or outside of the country, and permit the
required criminal knowledge or intent to be inferred from objective facts;

Iistablish repulatory regimes to deter and detect all forms of money laundering,
including customer identification, record-keeping and reporting of suspicious
transaclions;

Authorize the cooperation and exchange of information smong administrative,
repulatory,  law  enforcement and other authorities, both domestically and
internationally, and consider the establishment of a financial intelligence unit 10
collect, analyze and disseminate information; and

Promoete international eooperation.

Lhis convention has come into force from 29th September 2003, having been signed by 147
countries and ratilied by 82 countrics.

2.2.3 International Convention for the Suppression of the Financing of Terrorism

The financing of terrorism was an international concern prior to the atacks on the United
States on |1 Seplember, 2001, In response 1o this concern, the UN adopted the International
Convention for the Suppression of the Financing of Terrorism {1999). The convention came
inte force on April 10, 2002 with 132 countrics signing the convention and 112 countries
ralilying il.

I'he convention requires ratifving states o criminalize terrorism, lerrorist orgamzations and
terrorist acts. Under the convention, it is unlawful for any person 1o provide or collect funds
with the (1) intent that the funds be used for, or (2) knowledge that the funds be used to,
carry oul any of the acts of terrorism defined in the other specified conventions that are
pomexed o this convention.

2.2.4 Sceurity Council Resolution 1267 and Suceessors

e UN Security Council has also acted under Chapter VII of the UN Charter to require
member States 1o frecse the assets of the Taliban, Osama Bin Laden and Al-Clacda
and entities owned or controlled by them, as designated by the Sanctions Commitice [now
called the 1267 Committee). The initial Resolution 1267 of October 15, 1999 dealt with the
l'aliban and was followed by 1333 of December 19, 2000 on Osama Bin Laden and Al-
Qacda. Later Resolutions established monitoring arrangements (1363 of July 30, 2001,
merged the carlier lists (1390 of January 16, 2002), provided some exclusions (1452 of
[December 20, 2002) and ook measures o improve implementation (1435 of January 17,
20030, The 1267 Committee issues the list of individuals and entities whose assets are (o be
froven and has procedures in place 10 make additions or deletions to the list on the basis of
representations by member States. The most recent list is available on the website of the 1267
Commitice.

2.2.5 Secwrity Council Resolution 1373

Uinlike an inlermational convention, which requires signing. ratification, and recognition in
local law by the UN member country to have the effect of law within that country, a Security
Council Resolution was passed in response to a threat to international peace and security
under Chapier VII of the UN Charter, is binding upon all UN member countries,
O Seplember 28, 2001, the UN Scewrity Couneil adopted Resolution 1373, which obligates
countries 10 eriminalize actions 1o finance terrorism. It further obligates couniries 10!
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Deny all forms of support for terrorist groups:

Suppress the provision of safe haven or suppont for terronist, including frecing
[unds or assets of persons, organizations or entitics involved in terrorist acts;
Prohibit active or passive assistance 1o lerrorists; and

Cooperate with other countries in criminal investigations and share information
aboul planned terrorist acts.

2.2.6 The Counter-Terrorism Commttee

As noted above. on September 28, 2001, the UN Security Council adopied a resolution
(Resolution 1373 in direct response 1o the events of September 11, 2001, That resolution
obligated all member countries to take specilic actions to combat terrorism. The resolution,
which is binding upon sll member countries, also established the Counter Terrorism
Committee (C1'C) to monitor the performance of the member countries in building a global
capacity against lerrorism, Resolution 1373 calls upon all countries to submil & report w the
C1C en the steps taken w implement the resolution’s measures and report regularly on
progress. In this regard, the C'TC has asked cach country to perform a self-assessment of its
existing legislation and mechanism to combat terrorism in relation to the requirements of
Hesolution 1373,

2.1.7 Global Program against Money Laundering

The TN Global Program against Money Laundering (GPML) is within the [N Office
ol Drugs and Crime (UNGDC), The GPMLL is o research and assistance project with the goal
of increasing the effectiveness of international action against moncy laundering by offering
technieal expertise, tramning snd advice to member countries upon request.

2.3 The Financial Action Task Force (FATF)

The Financial Action Task Force on Money Laundering (FATT), formed by G-7 countrics in1989,
15 an intergovernmental body whose purpose is to develop and promote an international response 1o
combat money laundering. In Qctober, 2001, FATF expanded its mission to include combating the
fimancing of termorism. FATF is a policy-making body, which brings together legal. financial and
law enforcement experts o achieve national legislatiion and regulatory AML and CFT reforms
Currently, its membership consists of 34 countries and lerritories and two regional organizations.

231 FATF 4iH9 Recommendations

AT adopted a set of 40 recommendations 1o prevent money laundenng. These Fory
Recommendations constitnted @ comprehensive framework for AML and were designed lor
universal application by countries throvghout the world. Although not binding as law upon a
country, the Forty Recommendations was widely endorsed by the international community including
Waorld Bank and IMF and relevant organizations as the international standard for AML. The Fony
Recommendations were initially issued in 1990 and revised in 1996 and 2003 to take account of
acw developments in meney laundering and to reflect developing best practices intemationally, To
accomplish its expanded mission of combating financing of terrorism FATF adopted nine Special
Recommendations in 2001,
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FATE Plenary has again revised its recommendations in February 2002, The previous 40+9
Recommendations has been accumulated into 40 (forty) recommendations called the FAITF
Standards. Proliferation financing has been included in the new standards. There 1s no special
recommendation o address the [inancing of terrorism. All special recommendations have
been merged with the 40 recommendations. FATT i now working on the assessment process
under the new standards. The [ollowing table shows the summary of new standards.

Summary of new FATYE 40 standards is shown in the below table:

2
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AMLICFT I’l:I-II.L‘IEﬂ and Coordination

* Asscssing nisks and applying a risk-based approach
» National cooperation and coordination

;Mnnu Lnundenng and Confiscation
«  Money laundering offences
s Confiscalion and provisional measures

‘Terrorist Financing and Financing of Proliferation
¢ lerrorist financing oflences
o Targeted financial sanctions related to errorism and
terrorist
e [inancing
s largeted financial sanctions related 1o proliferation
*  Mor-prolit organizations

Financial and Non-Financial Institution Preventative
Measures

* linancial institution secrecy laws

o Customer due diligence and recordkeeping

s Additipnal measures for specific customers and

activitics

¢ cliance, controls and financial groups

«  Reponing of suspicious transaclions

e Designated non-financial businesses and professions

423

Transparency and Benelicial Ownership of Legal Persons
and Arrangements
o ‘Transparency and beneficial ownership of legal persons
s Transparency and bencficial ownership of legal
arrangements

Powers and Responsibilities of Competent Authorities and
Other Institutional Measures
.« Repulation and supervision

+ Operational and law enforcement

o  Ceneral requirements

& Sanctions

©26-35
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7 International Cooperation 36-40
+ [nternational instruments
o Mutual legal assistance
e Mutual legal assistance regarding freezing and
conliscation
Extradition
(Mher forms of imternational cooperation

2.3.3 International Cooperation and Review Group (1CRG)

I'he FATT has set up the International Co-operation Review Group (ICRG) as a new process that is
designed w notably engage those jurisdictions which are ‘unwilling’ and pose a real nisk to the
international financial system, The ICRG process is designed 10 bind members of FATE and FATTF
Stvle Regional Body (FSRB) that show effective commitment 10 the standards against those that
evade their international obligations. The time and money that one jurisdiction spend on creating
an ellective system in that country is wasted if a neighbor remains a safe haven for criminals. The
ICRG process is focused on specific threats and specific risk in specific countries. [f needed, these
furiscictions may be publicly identified by the FATF Plenary.

The second role of the ICRG is to work with those jurisdictions to convalesce the shortcomings
underpinning the judgment of the FATF Plenary. This means there could be a focused follow up
process between the ICRG and a specific jurisdiction. TP all evaluation reviews and regular follow
ups are conducted properly, there should be no duplication or confliet within the FATF family and
between the follow up processcs.

1.4 Asia Pacific Group on Money Laundering (APG)

The Asia Pacifie Group on Money Laundering (APG), founded in 1997 in Bangkok, Thailand,
i an auionomous and collaborative intemational orpanization consisting of 41 members and a
number of international and regional observers, Some of the key imernational organizations who
panticipate with, and support, the elforts of the APG in the region include the Financial Action Lask
Force, International Monetary Fund, World Bank, OECD, United Nations Office on Drugs and
Crime, Asian Development Bank and the Egmont Group of Financial Intelligence Units. APG s
the FATE style regional body (FSRB) for the Asia Pacihic region,

APG members and observers are committed to the effective implementation and enforcement of
internationally accepted standards against money laundering and the financing of terrorism, in
particular the Forty Recommendations of the Financial Action Task Ferce on Money Laundering
and leemmst Financing

I'he APG has live key roles:

I'o assess compliance by APG members with the global standards through a
robust mutual evaluation program:

I'p coordinate bi-lateral and donor-agency technical assistance and training in the
Asin/Pacific region inorder o improve compliance by APG members with the global
slandards;
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To participate in, and co-operate with, the international anti-money laundering
nctwork - primarily with the FATT and with other regional anti-money laundening

EroUps;

To conduet research and analysis into money laundering and terrorist financing
trends and methods o better inform APG members of systemic and other
associated risks and vulnerabilities; and

To contribule 1o the global policy development of anti-money laundering and
counter terrorism financing standards by active Associate Membership status in
the FATF.

Ihe APG also assists its members o establish coordinated domestic systems for reporting and
investipating suspicious transaction reports and to develop effective capacities 1o investigate and
prosecutle money laundering and the financing of terrorism offences.

2.5 The Egmont Group of Financial Intelligence Units

In 1993, 4 number of governmental units of different countrics commonly known as Financial
Intelligence Units (F1Us) began working wogether and formed the Egment Group of FIUs (Egmont
Ciroup). named after the location of its first meeting at the Egmoni-Arenberg Palace in Brussels.
I'he purpose of the proup is to provide a forum for FIUs to improve support for cach of their
national AMI. programs and to coordinate AML initiatives. This support includes expanding
and systematizing the cxchange of linancial intelligence information, improving expertise and
capabilitics of personnel, and fostering betier communication among FIUs through technology,
ardl helping Lo develop FIUs world-wide,

I'he mission of the Egmont Group has been expanded in 2004 10 include specifically [inancial
intelligence on terrorist financing. To be a member of the gmont Group, a couniry’™s FIU
must [irst meet the Egmom FIU delinition, which is-

n eentral, national agency responsible for receiving {and, as permitted, requesting), analyzing
and disseminating to the competent authorities, disclosures of financial information:

»  Concerning suspected proceeds of crime and polential financing of terrorism, or
~  Reguired by national regulation, in order to counter money laundering and terrorist

[inancing.’
2.6 The Basel Committee on Banking Supervision

The Basel Commitice on Banking Supervision (Basel Committee) was formed in 1974 by the
central bank povernors of the Group of 10 (ten) countries. Each couniry 1s represented by
their ceniral banks, or by the relevant authorities with formal responsibility for prudential
supervision ol banking where that authority is not the central bank. The committee has no formal
international supervisory authority or force of law. Rather, it formulates broad supervisory
standards and puidelines and recommends statements of best practices on a wide range of
batnk/ financial institution supervisory issues, These standards and guidelines are adopted with the
expectation that the appropriate authorities within each country will take all necessary steps to
implement them through detailed measures, statutory, regulatory or otherwise, that best suit that
country’s national system. Basel Committee has adopted 29 'Core Principles for Effective Banking
Supervision' on September, 2012, Three of the Basel Commitiee's supervisory standards and
guidelines relaied 1o AML & CFT issues.
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Chapter: 3

National Initiatives on Money Laundering & Terrorist Financing

31 Introduction

ln line with international elforts. Bangladesh has also taken many mmitiatives Lo prevent money
lnundering and combating financing of terrorism and proliferation of weapons of mass destructions
considering their severe effects on the country.

3.2 Founding Member of APG

Bangladesh is a [ounding member of Asia Pacific Group on Money Laundering (APG) and has
been parlicipating annual plenary mecting sinee 1997, APG is a FATT style regional body that
enforces international standards in Asia Pacific region. As @ member of APG, Bangladesh is
commitied 1o implement FATT's 40 recommendations, Bangladesh has formally endorsed by the
APG Membership out-ol-session in September 2014 as the Co-Chair for 201 8-2020,

3.3 Legal Framework

lRangladesh is the lirst country in the South Asia that has enacted Money Laundering Prevention
Act (MLEA) in 2002, To address the shorcomings of the MLPA, 2002 and 1o mect the
international standards  Bangladesh enacted Money Laundering  Prevention Ordinance (MLPO)
in 2008 which was replaced by MLEA, 2009 by the parliament in 2009, To address the deficiencies
wdentified in the Mutual Evaluation Report (MER), Bangladesh has again enacted Money
Laundering Prevention Act in February, 20012 repealing MLPA, 200%. Money Laundering
Prevention Rules, 2003 has been  framed for effective implementation of the act

Bangladesh alse enacted Anti-Terrorism Ordinance (AT in 2008 to combat terrorism and terrorist
financing. Subsequently, ATQ, 2008 has repealed by Ant-Terrorism Act (ATA), 2009 with the
approval of the parliament. To address the gep identified in the Mutual Evaluation Report (MER)
of Bangladesh that is adopted in 2009 by APG, some provisions of ATA 2009 have been amended
i 2012 and 2013, Anti- Terronsm Rules, 2013 has also been promulgated to make the role and
responsibilities  of  related  agencies  clear  specially  to provide specific puidance on the
mmplementation procedure of the provisions of the UNSCRs.

Bangladesh has enacted Mutual Legal Assistance in Criminal Matters Act, 2012 W enhance
international cooperation on M1 & 1F and other related offences. The Government also enacted
Mutual |.egal Assistance in Criminal Matters Rules, 2013 which mainly emphasize on the process
ol widest possible range of providing mutual legal assistance in relation to ML

& 11 and other associated olTences.

3.4 Central and Regional Taskforces

The Govemment of Bangladesh has formed a Central and 7 (Seven) regional task forces (Chittagong.
Rujshahi, Bopra, Sylhel, Rangpur, Khulna and Barisal) on 27 January, 2002 to prevent illegal hundi
activities, illicit flow of fund & money laundering in Bangladesh. Head of Bangladesh Financial
Imtetligenee Unit (BFIL is the convener of that committee, Both the task [orce’s meeting is held
bi-monthly. The meeting minutes ol the rcgmua[ task {oree are discussed in the central task foree
mecting. Besides high profile cases arc digtfmtegaty the central task foree meeting. The central
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sk foree sel oul important decisions that are implemented through banks, financial institutions
and Government agencies concerned.

3.5 Anti-Money Laundering Department

Anti-Money Laundering Department {AMLD) was established in Bangladesh Bank in June, 2002
which worked as the FIU of Bangladesh. It was the suthority for receiving, analyzing and
disseminating Suspicious | ransaction Reports (STRs) and Cash Transaction Reports (CTRs}).

3.6 Bangladesh Financial Intelligence Unit (BFIL)

Ag per the provision of MLPA, 2012 Bangladesh Financial Intelligence Unit {BFIU} has been
established abolishing AMLIY as a national central agency o receive, analyze and disseminate
STRs'SARs, C1Rs and complaints. BFTU has been entrusted with the responsibility of exchanging
information related to ML & TF with its foreign counterparts, The main objective of BFIL is to
cstablish an effective system for prevention of money laundering, combating financing of terrorism
and proliferation of weapons of mass destruction and it has been bestowed with operational
independence. BFIL has also achicved the membership of Egmont Group in July, 2013,

BT has continued its effort 1o develop its 1T infrastructure which is necessary for efficient and
effective (unctioning of the unit. In this regard, it hes procured geAMIL software for online
reporting and software based analysis of CTRs and STRs. It also has established MIS to prescrve
and update all the information and 1o generate necessary reports using the MIS.

1.7 Mational Coordination Committee and Working Commitier

To provide guidance for effective implementation of AML & CFT regime, a National Coordination
Commitlee headed by the Honorable Finance Minister and a Working Committee headed by
the Secretary of Bank and Financial Institutions Division of Ministry of Finance were lormed
comsisling representatives from all coneerned Ministries, Agencies and regulatory authorities.

1.8 Mational ML & TF Risk Asscssment (NRA)

Bangladesh first conducted Mational ML & TF Risk Assessment (NRA) in 2011-2012. The
mcthodology used for NRA was developed by Anti-Corruption Commission (ACC), BFIU and
Criminal Investipation Department (CID) of Bangladesh Police consulting with Strategic
limplementation Plan (SI?) of World Bank. The report was prepared by using the last 10 years
statistics from relevant sgencies and identified the vulnerabilities of sectors, limitations of legal
[ramework and weaknesses of the institutions on ML & TF.

Sceond NRA has been conducted by a *Core Commuttee” comprises of ACC, BFIU and CID of
Rangladesh Police and another “Working Committee’ comprises of 23 members. s report
considers the output of institutional. sectoral, geopraphical risk assessment. It covers all the seclors
ol the eeonomy, legal and institutional framework. The report identifies some high risk areas for
Bangladesh that are corruption, lraud-forgery, drug trafficking, geld smuggling and human
mafficking, Banks, non-banks [nancial institutions, rcal estale developers and jewelers were
identilied as most vulnerable sectors for ML & TF. The foreign donation receiving NGO/NPO
working in the coastal or border arca were identified as vulnerable for TF incidence.
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3.9 National Strategy for Preventing ML and TF

National Strategy [or Preventing Money Laundering and Combating Financing of Terrorism, 201 1-
2013 was adopted by the NCC in April 2011, Bangladesh has completed all the action items under
the 12(twelve) strategies during that time. A high level committee headed by the Head of BFIU
hus formulaied the Wational Stratepy for Preventing Money Laundering and Combating
Financing of Terrorism 2015-2017 which has been approved by the National Coordination
Commitiee (NCC)on MLITF. The strategy identifies the particular action plan for all the Mimstries,
ivision and Agency to develop an effective AML/CFT system in Bangladesh. The strategy consists
of following 11 (cleven) strategies against 11 (eleven) strategic objectives:

» Updating National ML & TF Risk Asscssment Report regularly and introducing Risk
Based Approach ol monitoring and supervision of all reporting organizations.

» Deterring corruption induced money laundering considering corruption as a high risk,

Modernization of Border Control Mechanism and depriving perpetrators from use of

.
proceeds of crime to prevert smuggling of gold and drugs, human rafficking, other
transnaticnal organized crimes considering the risk thereon.

» luckling illicit financial fows (IFF) by preventing the creation of proceeds of crime,
curbing domestic and cross-border tax evasion and addressing trade based money
laundering.

» Discouraging illicit fund transfer by increasing pace of stolen assets recovery initistives
and or recovering the evaded tax.

» linhancing the capacity of BFIU in identifyving and analyzing emerging MIL & 11 cases
inclueding ML&TF risks arising from the use of new technologies,

» lnhancing compliance of all reporting agencies with special focus on new reporting
agencies like NGOsNPOs and DNFBPs.

» lxpanding investigative capacity and improving the quality of investigation und
prosecution of ML & TT cases to deter the criminals.

» lstablishing identification and wracking out mechanism of TF & PF and fully

implementation of targeted linancial sanctions related 1o TF & PF effectively,
» Boosting national and international coordination both at policy and operational levels.

I3eveloping @ transparent, accountable and inclusive financial system in Bangladesh.

b

3.10 Chief Anti-Money Laundering Compliance Officers (CAMLC() Conference

Separate anmual conferences for the Chief Anti-Money Laundering Compliance (MTicers
(CAMLCO) of Banks, Pinancial Institutions, Insurance Companies and Capital Marker
Intermediarics were arranged by BFTU. 1t also has arranged a number of training programs,
workshops, seminars and road-shows 10 create awareness among the staff of reporting organizations,
regulatory authoritics about related issues,

3.1 Egmont Group Memberships
BFIL has achieved the membership of Fgmont group in the Egmont plenary on July, 20135 in Sun

City, South Africa, Through Lgmont membership, BFIU has achieved access to a wider global
platform and this will bhelp w csablish relyisaship with other FIUs of different countnes 1o
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get henelit by exchanging views, expericnces and information via ligmont Secure Web.
3.12 Anti Militants and De-Radicalization Committce

The Government of Bangladesh is very much vigilani against terronsm and violent cxtremism.
An inter-ministerial comminee headed by Minister of Home is working actively to prevent and
redress of terrorism, to fight against tereorist and the lesrorist organizations in a more coordinated
way. The commitice comprised of high officials from different ministries, law enforcement and
intelligenee agencics. The committee tried to find out more sensitive and sophisticated ways Lo
creale awareness among the general people about the negative impact of terronsm,

3.13 Memorandum of Understanding (MOU) Between ACC and BFIU

Anti-Corruption Commission [ACC) and the Bangladesh Financial Intelligence Unit (BFILY) has
signed a Memorandum of Understanding (Moll) on 4 May, 2014 with a view (o increasing
the scope of cooperation for dealing with money laundering and other financial crimes. [he ACC
and the BFIU have jointly undertaken various initiatives to fight against money laundering and other

[inancial crmes,
3.4 Implementation of TES

LN Security Council Resolutions related to 'TF adopted under Chapter VIT of the Carter of UN
arc mandatory lor all jurisdictions including Bangladesh. Bangladesh has issued Statutory
Regualatory Order (SRO) No. 3982012 on 29 November 2012, which was amended and strenpthencd
by SO No, 1882013 dated 18 Junce 2013 under the United Nations {Security Council) Act, 1948,
Before the issuance of those SROs, BFIU was used to issue circular lemers as a medium of
instructions for the reporting organization to implement the requirements of UNSCRs on regular
basis,

In addition to the SROs the LUNSCRs requirements were also incorporated in the ATA, 2009. Seetion
20(A) of ATA, 2009 provides that the Government of Bangladesh has power of taking measures
for the purposes of implementing United Nations Sccurity Council Resolution Ne. 1267 and
its successor resolutions and United Nations Security  Council Resolution No. 1373 and  United
Nations Sceurity Council resolutions related to the prevention, suppression and disruption of
proliferition of weapons of mass destruction and its financing

315 Cosrdinated Effort on the Implementation of the UNSCR

A national commitiee is coordinating and monitoring the effective implementation of the United
Nations Security Couneil Resolutions (UNSCR) relating to terrorism, terrorist financing and
financing of proliferation of weapons of mass destruction. The committee is headed by the Foreign
Secretary and comprises ol representatives from Ministry of Home Affairs: Bank and Financial
Institutions Division, Ministry of Finance; Legislative and Parliamentary Affairs Division, Ministry
of Law, Justice and Parligmentary AlTairs and Bangladesh Bank.
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Chapter: 4

Legal Requirement & Penalties

1.1 Requirements under the Money Laundering Prevention Aet, 2012 and (Amendment -

20 5)

4.1.1 The legistation specifically refating to money laundering is contained n the Meney Laundening
Prevention Act. 2012 { Amendment - 2005) the provisions of which supersedes whatever may
contain in &nv other Act in force in Bangladesh. So far as financial service providers are
concerned, the Act:

4.1.1-a)  Delines the circumstances, which constitute the offence of money laundering
and provides penaltics and punishments for the commission of the offence
{See Section 4 of the Act),

4.1.1-b) Requires banks, financial institutions and other institutions engaged in
linancial activities to establish the identity of their customers {Sce Section 19
Ka of the Act),

4.1.1.-¢) Requires banks, fnancial institutions and other institutions engaged n
[inancial activities to retain correct and full information used to identify their
customers and transaction records at least for five years after termination of
relationships with the customers (See Section 19 Ka of the Act), and

4.1.1.-d) Imposcs an obligation on banks, fnancial institutions and other institutions
engaged in financial activities and their employees to make a report (o the
Rangladesh Financial Intelligence Unit where:

4.1.1.-¢) They suspect that a money laundering offence has been or is being committed
(Sec Section 19 Ga of the Act) and;

4.1.1.-N Provide customer identification and transaction records to Bangladesh Financial
Intelligence Unit from time to time on demand (See Section 19 Kha of the Act).

1.2, Establishment of Bangladesh Financial Intelligence Unit (BFIU)
4.2.1. In order 1o exercise the power and perform the duties vested in Bangladesh Financial
lutelligenee Unit under scction 24 of this Act, there shall be @ separate unit w be
called the Bangladesh Financial Intelligence Unnt (BEFIL.

4.2.2. Vor the purposes ol this Act, the governmental, semi-governmenial, autonomous
organizations or any other relevant nstitutions or organizations shall, upon any
request or sportaneously, provide the Bangladesh Financial Intelligence Unit with
the information preserved or pathered by them. Money laundering Prevention Act
the Bangladesh Financial Intelligence Umt may, if necessary, spontancously provide
ather law enforcement agencies with the information relating to money laundering
and terrorist financing.
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4.2.3, 'I'he Bangladesh Financial Intelligence Unit shall provide with information relating
to money laundering or terrorist financing or any suspicious transactions o the
Financial Intelligence Unit of another country on the basis of any coniracl or
agreement entered into with that country under the provisions of this Act and may
ask for any such information from any other country.

4.2.4. 'I'he Bangladesh Financial Intelligence Unit may also provide with such information
tor the Finaneial Intelligence Units of other countries spontaneously where there is no
such contract or agreement under sub-section (4).

4.3, Responsibilities of Bangladesh Financial Intelligence Unit

The Act gives Bangladesh Financial Intelligence Unit broad responsibility for prevention of money
taundering and wide ranging powers o take adequate measures 1o prevenl money laundering,
facilitate its detection, monitor its incidence, enforce rules and Lo act as the prosccuting agency tor
breaches of the Act. The responsibilities and powers of Bangladesh Financial Intelligence Unit are,
wn summary (Sec Scetion 4 and 5 of the Act):

43,1 To investigate into all money-laundering effences.

432 Supervise and monitor the activities of banks, financial institutions and other
institutions engaged in financial activities.

433 Call for reports relating to money laundering from banks, financial institutions and
other institutions cngaged in financial activities, analyze such reports and take
appropriate gctions,

434 Provide training 1o employees of banks, financial institutions and other institutions
engaged in Minancial activities on prevention of moeney laundering.

435 To authorize any person 10 cnter into any premises for conducting investigations
wilo money laundenng offences.

434 Persons authorized by Bangladesh Financial Intelligence Unit to investigate
offences can exercise the same powers as the Officer in Charge of Police Station
can exercise under the Code of Criminal Procedure.

437 I'o do all other acts in attaining the objectives of the Act,

438 The Courts will not accept any offence under the Act for traal unless a complamt is
lodged by Bangladesh Financial Intellipence Unit or any person authorized by
Hangladesh Financial Intelligence Unit in this behalf.

4.4 Investigation, Prosecution cte.

nder this Act:
» The offences under this act considercd as the scheduled offences of Anti-Corruption

Commission Act, 2004 (Act V of 2004), will be investigated by Anti-Corrupfion
Commission or by an Officer empowered by Anti-Corruption Commission for this purpose.

~ The (Mlences will be prosecuted by the Special Judge court as appointed under
Criminal Law Amendment Act. 1958 (Act XL of 1938),
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= I any conflict arises regarding investigation, prosecution and other related provisions, ete.
of this Act, the provision of Anti-Corruption Commission Act, 2004 and Criminal Law
Amendment Act. 1958 shall prevail.

4.5 Oifence Committed by Company:

|, If any offence under this Acl committed by a company, every proprietor, director, manager,
secretury. of other Officer or representative who is directly involved with the offence shall be
deemed to be guilty of such offence: Provided that if any person as aforesaid is not able to prove
that such o fferce has been committed without his knowledge or he has used due diligence to prevent
such offence, Explanation: In this scetion
() “Company™ means any statutery body, parinership concern, association, commercial
organization or erganization formed with one or more than one person:
(h) “Director” means any partner or member of the Board of Directors, by whatever name
it is called.

2. Registration of any company, if found enpaged in money laundering activity either direetly
or indirectly, shall be liable to be cancelled.

4.6 Protection apgainst Proceedings Undertaken in Good Faith

Mo suit, prosccution either civil or criminal or other legal proceedings shall he against
aovernment or any government officials or any reporting organizations if any person is affected
or likely 1o be afTected due to the proceedings done in pood faith under this Act.

4.7 Responsibility of reporting organization in preventing meney laundering:

| For the purpose of preventing and identifying money laundering reporting organizations
shall
» Keep, during the operation of accounts, the correct and full information of
identifcation of is clients and
= In case of closed account of any client, kecp previouws records of transactions of such
account for at least five vears from the date of closure.
* Provide, from time to time, the records kept under clause (a) and (b) (o
Bangladesh Bank time 1o time on demand from Bangladesh Bank.
= Inform proactively and immediately  Bangladesh  Bank, facts on  suspicious’

unusuil ¢ doubtful or transactions likely 1o be related to money laundering.

day

> I any reporting organizations violate the dircctions mentioned in sub-section (1)

Bangladesh Bank shall take the following actions:
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* Bangladesh Bank may impose a line of not less than Taka ten thousand and
such fine may extend to Taka five Lac wvpon the defaulting reporting
OrEnizations,

= Bangladesh Bank may cancel the registration of the company or cancel the license in
addition to the fine mentioned in sub-section (a) . The Bangladesh Bank shall inform
the permit or license authority of the reporting organizations regarding their
failure to keep and [urnish information under sub-section (1) so that the concerned
authority may, in accordance with the relevant law or rule or regulation framed there
under, take necessary action against the concerned reporting organizations for their

Failure or nepligence.

- 1. Bangladesh Bank will collect the penalty money imposed under subsection (2) in its
sell-determined manner and shall deposit the collected money into the government

|I'l.:il:'-iIJI':. 3

4.8 Terrorist financing: Requirements under the MLPA, 2012 (amendment 2015) and ATA
{amendment 20012 & 2013)

The legislation specifically relating 1o money laundering and terrorism financing is contained
the provisions of which supersedes whatever may contain in any other Act in force in
Bungladesh, So far as financial service providers are concerned, the Act:

13¢fines the circumstances, which constitute the offence of money laundering and terrorist
financing and also provides penalties for commassion of such oflences;

- Requires financial institutions including Banks engaged in financial services to establish the
ientity ol their customers;

Reguires financial institutions including Banks to retain correct and full information used o
identify their customers and wansaction records at least for five years after termination of
relationships with the customers; and

Impaoses an obligation on Onancial institutions including Banks and their employees 1o make
a report to the Bangladesh Financial Intelligence Unit (BFILUY, where:

They suspeet that @ money laundering offence or terrorist financing offence has been or 15
being commmitied; and

Provide customer identification and ransaction records when BFIU asked for from lime 1o
time.

WAL & CTT Djwissoar ! Raesanry DIES




M, o TF Bieh Teresement o Bk Mareggement Guideiines

Coimmunity Bank
Tl 0 T aa iy B Hepend

4.9 The Offence of Terrorist financing

The terronst financing offences are. in summary:

It is an offence Tor any person or entily knowingly supply or express intension fo supply
or knowingly receives or knowingly arranpement for collectine money, service, material
suppart or any other properties or knowingly instigate (o supply money, services, malerial
support or ather properties, where there is a reasonahble grounds to believe that the whole
or parhal amoeunt have been wsed or may be used by any means by any temronst or terrorist

4.9.1

LTLILES,

492 I is an offence for any person or eality who claims membership of any proscribes
organization or individual under this act.

493 I is also an offence for any individual or entity to provide assistance to a criminal or
support the criminal organization or provide shelter to the ¢riminal or aiding or abetting
such activities

494 1 is an oflence for banks not to retain identification and transaction records of their
Cuslomers.

495 [1s an offence for banks not to report the knowledge or suspicion of terrorist financing

o BEIL) as soon as it is reasonably practicable after the information came 1o light,

L 10 Offenee of Money Laundering and Punishment:

Punishment against accused Reporting Organization as per provision of MLP Act, 2012

| {.'qu,'-h:! Nature of offensc Punishment
Tk |
233 | Faling  to  submit  required a) Penalty of Tk. 10,000/= per day up 1o m-il.H'lell‘nl
information within stipulated time | Tk, 5.00 lac, '
‘ b} [F such penalty 1s imposed more than 3 times in a
[nancial year, license of the concern
l ) | Branch/Booth/Ageni can cancelled.
234 | Fumishing false statements a) Penalty of minimum Tk. 20,000/= and maximum
Tk. 5.00 lac,
b}y If such penalty is imposed more than 3 times in al
financial  wvear, license «of the concem
! | Branch/Booth/Agent can cancelled Al

AR A CTT Dhwoaeion J lomminey H124

Fd
Ll
L

| o}
fad

‘J-:n'lir.ng W company with the

Falling 1o company wi1-i'| any
msiruction given by BFIU under|
the acl

a) Penalty of minimum Tk, 10,000/= and maximum|
Tk. 5.00 lac for particular non-compliance issue,

b If such penalty is imposed more than 3 times in o/
financial  year, license of the concem
Branch/Tooth/Apent can cancelled, '

instruction of section 23(1) (Ga)
regarding  Account Freexing or
suspend order by Ranpladesh Bank]

Mimimum Penalty of that Account Balance which
will not more than double of balance as per
imstruction circulalion date
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lﬁ]lmg 1o pfn the penalty as ]:u:r
section 23 & 25 of MLPA, 2012

Realize the amount by debiting sell-named account
al related person/entity/reporting agency with any

Bank/Financial Itlstllulmnr'E!angI&dcih Bank and if]
any amount remains unpaid, suit will be field for
recovery of the same by the order of Courl.

Penalty have been imposed o
owner, Director and  employees
under payroll or contract service of
any  reporling agency  lor
nencompliance of AML & CFT
inslructon ]
Any reporting organization lailed
1o discharge their responsibility as
per Article 25 (1) of the MPL Act,
2012 like preserving customers
proper and full information, record
keeping [or closed AJC For keeping
5 (five) years, failure of submission
returnsending STR o Bangladesh

[ndividual penalty of minimum Tk 10.0{0/= and
maximum Tk. 3.00 fac along with administrative

disciplinary action.

i) Penalty of minimum Tk. ED,U'DU-"__ELFIL{ Mmax i
Tk. 25.00 lac,

b} Additionally, license will be cancelled of that
organization or branch, service center, hooth of that

organization

Irunishment against Aceused person or Entity as per provision of MPL Aet, 2012

Hank,

i -
clausc | Nature of offense Punishment |
no. | . - — {
42 | Auempi, assist  and  make| Minimum 4 vears and maximum |2 years of
CONMPITACY for Money| imprisonment with seimure of double the property|
l.aundering by any person. acquired through ML or Tk. 10 {ten) lac which one is
higher. Additionally, Court can order 1o forfeit the
propenty acquired through ML or Predicaie (Micnocs 10
i | the person
44 | Attempt, assist  and  make Penalty of double the value of property acquired or Tk. 20
conspiracy by any entity, (Twenty) lac which one is higher with canccllation o
registration ‘approval.
5 | Defyving attachment order for| Imprisonment up to 3 years or penalty 1o the value ol
i moveable propertics. attached property/propertics or both.
6.3 | Disclosure of inlormation Imprisonment up w 2 years or penalty of maximum Tk.
_ 50,000/= or both,
73 | {Jb:-lm::ii:@ or non-cooperaling Im]m'mnmcnt up o | years or penalty of maximum Tk.
| in engquiry process. | 25,000¢= or both.
B2 J’rm-ui:nf: lalse statements. Imprisonment up © 3 years ot penalty of maximum Tk,

50,000/ or both.

Note: 11 any Company, Parinership Firm, Society, or Associalion vielaies any provisions of the Act, it will be
deimned thal every owner, pariner, direclors, employess and officers have |ndz'-'|l:iu-all}' vinlated such provisions.

(Section 2 7ol the Acl)
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Chapter: 5

AML / CFT Policies and procedures of Community Bank Bangladesh
Limited

5.1 Imstitutional Pelicy

In order 1o protect Banks reputation and to meet its legal and regulatory obligations, it is essential
that Bank should minimize the risk of being used by Money Launderers, With that end in view nt
will be an obligatory responsibility Tor all Bank Official, customers and management ol the
Bank Lo realize and combat the situation on this eritical risk 1ssue;

» l'stablish ¢lear lines of internal accountability, responsibility and reporting. Primary
responsibility for the prevention of money laundering rests with the nature of business which
must ensure that appropriate internal controls are in place and operating effectively ared
that bank Oflicials are adeguately trzined. The business is supported in mecting this
responsibility by the Legal and Compliance function and by Bank Investigations.

#  Ciiven ils importance in reputational and regulatory terms, the effectiveness of the money
laundering prevention regime across all businesses should form part of the govemnance
aversight responsibilities of all branch managers.

#  Document, implement and maintain, procedures and controls which imerpret Bank Policy
and Bank Standards lor cach business in the context of applicable laws and regulations and
corporate cthical standards. Compliance with such procedures and controls and with Bank
Palicy and Bank Standards will be effectively monitored.

= |‘stablish an effective “Know Your Customer™ Policy for the Bank which will contain a clear
statement of management’s overall expectation maiching local regulations and establishing
speeific line of responsibilites,

# Co-operale with any lawlul request for information made by government sgencies during
their investigations into money laundering

» Support governments, law enforcement agencies and Bangladesh Bank in their efforis to
combat the use of the financial system lor the laundering of the proceeds of enme or the
movement of funds for cnminal purposes.

= Report money laundering issues Lo Head Ollice Management on a regular basis, The Branch
Manager responsible o combal Money Laundering shall determine and communicate
the content, format and frequency for management reporting,

if | iage
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5.1 Senior Management Commitmenl

I'he most important element of a successful anti-money-laundering program is the commilment
ol senior management, including the Managing Director & Chiel Executive Officer and the Board
ol Directors, to the development and enforcement of the anti-money-laundering objectives which
can deler eriminals from using their facilities for money laundering, thus ensuring that they comply
with their obligations under the law. Senior manapement must send the signal that the corporate
culture is as concemned about its reputation as it is about profits, marketing, and customer service.
As parl of its anti-money laundering policy the Community Bank Bangladesh will communicale
clearly 10 #ll employees on an annual basis a statement from the Chiel Executive Officer that
clearly sets forth its policy against money laundering and any activity which facilitates money
laundering or the funding of terrorist or criminal activities. Such a statement should evidence the
strong commitment of the Community Bank Bangladesh and its Senior Management to comply with
all laws and regulations designed 1o combat money laundering. The statement of compliance policy

152

That all emplovees of the Community Bank Bangladesh are required to comply with

k|

applicable laws and regulations and corporate ethical standards.

~ “That all activitics carricd on by the Community Bank Bangladesh must comply with
applicable governing laws and regulations.

# That complving with rules and regulations is the esponsibility of cach individual in the
lank in the nomal course of their assignments. It is the responsibility of the mdividual 1o
bescorme Tamiliar with the rules and regulations that relate to his or her assignment. Ignorance
ol the rules and regulations is no cxcuse for non-compliance.

# ‘That the statement should direct Officisls to a compliance Officer or other
knowledgeable individuals when there is a question regarding compliance matiers.

» ‘That & certification that OiTicial will be held accountable for carrving out therr

compliance responsibilitics.

5.3 Stutement of Commitment of Managing Director&& CEQ
As per the instruction of Clause-1.2 of BFIU Circular No. 26 dated June 16, 2020, MD & CEO of
Community Bank Bangladesh Limited (CBBL) ensures his commitment on AML & CFT issues
mentioning the mole and responsibilitics of cmployees of the Bank and advice the direction 1o
implement the commiiment in every year. The commitment'message will cover the following issues:-
 Thank’s policy or strategy to prevent ML, TF & PF;
~ limphuasize on effective implementation of bank’s AML & CFT compliance program;
r Clear indication ol balance between business and complisnce, risk and mitigating measures;
# Compliance is the responsibility of cach employvee during their normal course of assignment

and ignorance shall not be considened as the excuse for non-compliance;

13 | Page
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* Point of contact for elarification in case of any ambiguity arisc:

~ (onsequences of non-complisnee as per human resources (HR) palicy of the bank.

5.4 Disclaimer

T e ————

This Guideling is intended to provide general advice to the employees of Community Bank
Bangladesh. It should never be relied on as a substiiute for Monev Laundering Prevention
(MIP) Act 2012 {as amended in 2015) and Anti-Terrorism Act (ATA), 2009 (as amended in
2012 & 2013), puideline & circulars issued by Bangladesh Financial Intelligence Unit (BFILT)

A | e
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Chapter: 6

Compliance Structure of the Bank
b1 Central Compliance Committes {CCC)

.01 Formation of CCC

I'v keep the banking secior free from the risks related o Money Laundering & Terrorist Financing
and for the effective/proper compliance of all cxisting acts, rules and instructions issued by BFIU
lime to time, Community Bank Bangladesh Limited (CBBL) set up a Central Compliance Committee
{CCC) under the chairmanship of Chief Anti Money Laundering Complisnce OfTicer (CAMLCO)
and ineludes the following Department/Division Heads and other related desk ofTicials of Corporate
[ ead Office:

Sl Mo, List of CCC Mem bers FPuosition
I. | Chiel Anti Money Laundering Compliance Officer Chairman
{CAMLCO)
2 | Head of AML & CFT Division & DCAMLCO Member Secretary
| 3 Deputy Managing Dircctor & CBO . Member
BT T '  Member
3 THead of Risk Manapement Division Member
6 | lend of Operstions | Member
7. | NeadolCAD Member
% | Headof CRM Member
9 | Chiel Marketing Officer Member
1] IHead of Core Banking 'i}t.h.m Member
1. | [cad of Cards Member
1Z. Doputy Head of cab o Member
12, | Manager, Trade Operations - Member
14. | lead of Human Resource Division | Member
15, | Corresponding Banking & T'rade Operations Member
16. | Officials of AML & CFT Dept, Member

34 | dage
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6.1.2 Responsibilitics and Authorities of the CCC

Responsibilitics:

COC is the prime mover of the Bank for ensuring the compliance off AMIL & CFT measures. [is
main responsibilitics are:-

» (0 will conduct meeting on quarterly basis and take decision for the betterment of the Bank
on AML & CFT issues. I required, CCC can organize more meeting. This meeting will
ineludes the following matters and its improvenent:

= Konow Your Custemer (KYC)
# I'ransaction Monitoring:
= TRSAR identilication and reporting;
» Local Sanction List and UNSCR list;
» Seli-Assessment Procedure;
Record Koecping;
F Training,
AMIL & CFT Division will implement all the decision taken in the meeting,

k|

» {00 will nominate the BAMLCO for monitoring of Branch compliance on AML & CI7T
1%800s.

» (00 will monitor performance of the BAMLCO in the branch level w ensure AML &
C1 1 compliance,

= CCC will develop the bank’s policy, procedure and sirategies in preventing ML, T & PF
When neccssary;

o CCC will ensure maintenance of regular liaison with BFILU, Bangladesh Bank, External
Auditors and other Law enforcing agencics through CAMLCOTCAMILCD,

o (CCC will coordinate bank AML & CIFI' compliance initiatives;

s CCC will ensure training courses, workshops and seminars for the development of
compliance knowledge amongst officials as and when required regarding Maoney
Laundering, Terrorist Financing and financing in spreading ol trading of mass destructive
weapons which will be conducted by AML & CFT Division with help of Training Institute.

s COC will monitor/evaluate Independent Testing Procedure to be conducted by our [nternal
Control & Compliance Division and AML & CFT Division.

« CCC will monitor/evaluate cffcetivencss of Self-Assessment procedure on hall yearly
basis and ensure 1t's reporting to BEFIL on time.

s COC will undenake reguired measures to submit any information, report and/or documents
1o BITU, Bangladesh Bank and/or any authority in respect of ML, T & PT.

o (CCC will ensure for reporting of STRSAR and CTR 1o BFIU in time and in proper manner
through AML & CFT Division.

» CCC will oversee any other issue that may arise from time to time regarding ML, T1 &

PF.

af | Py
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For shouldering these responsibilitics bank authority may consider to give the following authority to
COC-

= appointment of BAMLCO and assign their specific job responsibilitics;

= reguisition of human reseurces and logistic suppons for CCC and for AML & CIL
Division;

= make suggestion or administrative sanction for non-compliance by the employees;

6.1.3 Separation of CCC from Internal Control & Compliance Department { ICC)

Asper BEIU Circular No, 26 dated June 16, 2020, CCC shall be an independent and shall be completely
separated (rom Intemal Compliance and Control Division (ICCD). There shall not be any member
from ICCD to CCC, The ICCD & CCC have to deal with money laundering and terrorist financing
assignment assigned 1o them completely scparately.

6.2 Formation of AML & CFT Division

As per the BFIU circular No 26 dated June 16, 2020, to carry oul the secretanal duties of the Central
Compliance Committee (CCC) and 1o ful(ill the obligations to prevent money laundering and terrorist
finaneing, cach Bank will formulate the AMIL & CIT Division. In this connection, Community Bank
Bungladesh Limited (CBBL) has sn AML & CFT Division with appropriate number of stall
considering the number of branches of the bank, scope of business, number of customers and
institutional rigk, ete. AMI. & CFT Division will be headed by Deputy CAMLCO. The organizational
structare of AMIL & CFT Division is given below;

Chief Auti-Money Laundering Compliance Officer (CAMLCD)  [a—ny ©FV
!
El=ad of AN Davision
l DCAMTLCD ‘
Biranch Aot- Money Luandering _i - s
Comphazse (ffices (BAMLCOT | ) Policy’ & Guidle Hai |
I Coisers ﬁ:};bé‘lra | S Sratomeent & Refarns Unit |

— | Compliance B Monltoring

Ay | Trammg & Development Unin |
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6.3 Appointment of CAMLCO

S

As per BFIU Circular No. 26, CAMLCO will be considered as an official within 2 (two)
ter ol the Managing Dirccior & CEO of the Bank, Before assigning the CAMLCC 1o other
dutics of the Bank, the management has to ensure that the AML & CFT acuvilies of the bank
will ot be hampered.

The position within the organization of e person appointed as CAMLCO will vary according
10 the size of the bank and the natre of its business, but he or she shall have to be sulficiently
senior 1o eommand the necessary authority

[e/she will have vast knowledge in the existing acts, rules and regulations, instructions issucd
hy BFIU from time 1o time and international standards on preventing ML, TF & PF. Hesshe
will also have vast knowledge & experience on general banking, investment and foreign
exchange business of the bank.

1 the CAMILCO is changed, it must be informed to BFIU and AACOBB without delay by the
AML & CFT Division.

3.1 Autheritics and Responsibilitics of CAMLCO
G300 Authorities
CAMLCO must have sufficient authority to implement ard enforce AML & CFT policics,

pre

3.1

seedures and measures. The authorities must include at least the followings:

CAMLCO shall gct on hisher own authonty;

CAMICO shall exercise the authorities ol the CCC az Head of the Commitiee.

[le/she shall not take mandatorily any permission or consultation from/with the Managing
Idiecctor & CFO belore submission of STR/SAR and any document or indformation 1o BEIL,
lefshe shall mainain the confidentiality of STR/SAR and any document or information
required by laws and instructions by BFILU;

He/she must have access to any information of the bank;

He/she shall ensure his‘her eontinuing compelence.

2 Responsibilitics

The CAMLCO is responsible [or overall oversight of the bank's compliance with the regulatory
requirements on sysiems and controls against money laundering, terrorist financing  and

proliferation linancing, Few of the responsibilities are!

WAl

CAMLCO must cnsure overall AMI & CFT compliance of the bank:

UAMLCO must take all the responsibilities of COC as Head of the Commitiee.

oversce the submission o STRSAR or any document or information to BFIU i fime;
maintain the day-io-day operation of the bank’s AML & CFT comphance:

CAMLCO will inform 1o Managing Director & CEO for proper functioning of CCC,
CAMLCO shall review and update M1, & TF risk assessment & management policy of the
bank;

Confirm the preparation of Half-Yearly Seli-Assessment Report and send 1o BFIU within the
time rams,

a7 | e
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Correclive gctions have taken by the bank to address the deficiency identified by the
BFIU or BB.

Hefshe shall aversee all other issucs that may arise from time to time reparding ML, TF &
Pl

.4 Appointment of HCAMLCO

o

As per BEIU Circular No. 26, Bank shall also nominate Deputy of the CAMLCQO, who will
be known as the Deputy Chief Anti Money Laundering Compliance Officer (DCAMLCO).
The DCAMLCO will be at least in the rank of *Senior Vice President’ of the bank.
DCAMLCO have to have detailed knowledge in the existing acts, rules and regulations,
instructions issued by BIIL from time to time and international standards on preventing ML
&TF.

The position within the organization of the person appointed as DCAMLCO will vary
aceording to the size of the bank, the nature of its business and business portfolio, bul he or
she shall have to be sufficiently senior to command the necessary authority.

T'he Managing Dircctor & CEO shall appoint the DCAMLCO(s) at Corporate Head Office to
implement and enforce corporate wide AML & CFT policies, procedures and measures under
supervision of CAMLCOy

The designated DCAMLCONs), through the CCC, shall be the central point of contact for
communicating with the regulatory agencies regarding issues related to the bank's AML &
CFT program after CAMLCO.

A the DCAMLCO is responsible for the oversight of all aspects of the bank’s AML & CFT
activitics and is the focal point for all activity within the bank relating o ML & TF after
CAMLCO, hs/her job deseription shall have to be clearly set out the extent of the
responsibilities piven to him/her under supervision of CAMLCO.

Belore assigning the DCAMLCO(S) o other dutics of the bank, the management has to be
sure that the AML & CFT activities of the bank will not be hampered; and

1 the DCAMLCO is changed, it must be informed to BFIU and AACOBB without delay,

6.4.1 Authorities & Responsibilities of DCAMLCO

o AL & CFT Ihvesen | Jarmary 2n3s

I'he authorities & rmesponsibilities of CAMLCO shall be same as the authorities &
responsihilities of CAMLCO b hisher authoritics and responsibilities under command,
control & supervision of CAMLOO,

D-CAMLCO shall exercise the authoritics of the CCC as Head of AML & CFT Davison;

D-CAMLCO shall work as o member secretary of Central Compliance Committee (CCC):;
Analvsing and evaluating the sell-assessment report and making recommendations;
Analyvring and evaluating the independent testing procedure and making recommendations;

Analyring and evaluating the STRs for sufficiency of data & documents;

28 | Sage
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s lnsure the CDD & EDD measure for PEPs, [Ps, chiel executive of intemational
organizations, Non face (o [ace customers and other high risk customers; and monitoring the
transegctions of such accounts;

s Conducting inspection in the branch and/or subsidiaries, and preparing report there against
for transaction ol such accounts;

s [Designing , imparting & evaluating training, workshops and seminar related to AML 7 CET
for the emplovee of the bank:

s Fnsuring the timely submission of required report to BFIU:
» cnsuring the all record keeping requirements in-lavor of CCC refated to AML/CET issues;

e Morcover, hefshe will be act as current charge in absence of CAMLCO.

.5 Branch Anti Money Laundering Compliance Officer (BAMLCO)

As per BFIU Circular No, 26 dated June 16, 2020, Head of Branch, 2" person of the Branch or
(il/Forcign Fxchange/Credit related experience senior officials will be nominated as BAMLCCL
BAMLCO have w0 have detailed knowledge in the existing acts, rules and regulations, BFIL s
instructions (circulars, circular letlers, eic,) and Bank’s own policies on preventing Money
Laundering and Terrorist Financing. AML & CFT Division/CCC will take decision lor
nomination of the BAMLCO of the branch.

It absence of BAMLCO, Branch management in consultation with AML & CFT Division will
naminate another officials 1o ensurc his job responsibilities and mitigate the AML & CFT matters.
Branch will also inform to AML & CF1' Division immediately regarding transfer of BAMILCO.

#.5.1 Responsibilities and Autherities of BAMLCO

0511 Responsibilitics
BAMLCO will perform the following responsibilities:

Knowledee on AML & CFT issues

»  Be familiar with laws, circulars, policies, guidelines, national & international initiatives
regarding AML & CFT 1ssues,

- BAMLCO must inform/update to all the officials of the branch regarding laws, circulars,
IPolicies, guidelines, national & international initiatives on AML & CFT matters and ensure
s meticulous compliance.
Make sure on boarding customer and transsction have been screening by the systemn and
report 10 competent authority, iFany.

Branch Compliance Program

«  Implement all instructions of AML & CFT Division/CCC regarding AML & CFT issues time

™
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1 time.

Sanctions Screening

«  |insurc sanction list screening like UN Sanction list, OFAC and EU list and list of
arganization banned by Bangladesh Government belore opening of aceount and while making
any transaction of walk-in customer,

«  Reviews suspected matches and reports valid matches to the AML & CFT Division for
onward subimission to BFIL,

Custivmer Due Diligenee

« |dentily and verify the identity of the customer information and documents obtained from the
rcliable source.

»  Fnsure the KYC of the new customers and vpdate of KYC of existing customers have done
properly.

« linsure due diligence while establishing relationship with the new customer and also while
conducting linancial transaction with the existing customer,

«  [‘nsure due diligence when there is a suspicion of money laundering or terronst financing,

«  Ensure due dilipence of walk-in customer, online customers and depositor or withdrawer
ither than account holder.
Identify the bencficial owner of the account and conduct due diligence of the beneficial
LW IIET S,

o Keep information of ‘dormant sccounts” and take proper measures so that any withdrawal
from these accounts shall not be allowed without compliance of BFILU's instruction;

Fnhance Doe Diligence (EDD)

«  Confirm approval of CAMLCODCAMLCO before opening of PEPs, Influential Person and
Semior (MTictals of Inlemational Organization and their family members as well as close
associnles.

«  Confirm EDD of PEPs, Influential Person and Senior Officials of Intermational Organization
and their family members as well a5 close associates.

Comply Enhance Due Diligencs (EDD) for the high risk cestomer and obtain additional
inlormation/decuments.

o lipsure DI} while estublishing and maintaining business relationship and conducting
financial transaction with a person or entity ol the countnies and territories that do nol meel
mternational (FATT) standard in combating money laundering.

Transaction Monitoring

« Introduce sell-auditing, self-asscssment and independent testing procedure in the branch and
report 1o Internal Control & Compliance Division and AML & CFT Division in time.

«  Insure regular transaction moniloring 1o find out any unusual transaction. Records ol all
transaction monitoring should be kept in the file.

»  Review cash transaction to nd out any structuring:

i

AL T Do / By 26035 £ | dPage



Cioammuriy Bank ML o T Wik Aerersment & Frak Management Gﬁﬂiﬂ?ﬂﬂ

i et + AR

| L

+ Iinsure monitoring of asccount transaction as per instruction of BFIU as well as AML & CFT
[Yivision.
«  Detect high risk customer using subjective/objective judgment and ensure proper filing.

Update Customer Information and TP & KYC

Update/Review of Transaction Profile and KYC of the customer as per BEIU circular no. 26
dated June 16, 2020,
«  Update custemer information with proper justification il any changes required.

Arrangement of AML & CFT Meeting

«  BAMLCO shall arrange quarterly meeting regarding AML & CFT issues as per instruction
af BETU circular no. 26 dated June 16, 2020 in the branch level and send meeting minutes to
AMI. & CFT Division on time.

Keport Submission to AML & CFT Division

«  Review Monthly Cash Transaction Report (CTR), Monthly Identification of STR from CTR
anulysis, 1T Exception Report, Structuring Analysis Report, Quarterly Meeting Minuies,
[alFyearly Sell-Assessment Procedures ete. and send these to AML & CFT Division within
the stipulated time period without any fail.

- Review information and documents before submitting those reports to AML & CFI Division
[or onward submission to BFIU,

STI/SAR Identification and Reporting

*  ldemtification of STR/SAR.

«  Report STR/SAR by menitoring and analyzing transachion.

«  Review the C1R of cach month and find out STR/SAR and sead it to AMIL & CFT hvision,

+  [‘nsure that all the employees of the branch are well aware and capable to identify any unusual
transaction or any attempl of wnusual transaction;

- Analyse the Cash ‘Transactions mmmediate below the CTR threshold limit 10 ideniify
SLFUCIUring,

«  Monitor cusiomer unusial behavior and unusual transaction pattern.

- Considering all the information of the account halder, investigate the purpose of transaction
and source of fund with relevant documents, if found any suspicious fransactions then repor
o AMI & CFT Division,

AL & CTT Disigion | Jahones 1008 i I 'ﬁl’ﬁl‘
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Hecord Keeping

»  Keep records of customer’s identification and transactions at least five years afier the
termination of relationships with the customers.

«  Fnsure that the branch is maintaining AML & CIT files properly and record keeping is done
as per the requirements.

« [P'nsure confidentiality of the records preserved.
I'nsure AML & CIT related files are available in the branch level and update those files on
regular basis.

Traiming of emplovees

«  Provide/arrange training 1o new employees immediately and refresher training 1o the
emplovees who obtain training regarding AML & CFT issues two years belore,
»  Take inititive for training to all officials of the branch.

(Mhers responsibilities

«  Linsure all the reguired information and decument are submitied properly to AML & CTT
ivision and any [recee order or stop payment order are implemenied properly and withoul
delay;

« VFollow the media report on terrorism, terorist [inancing or other offences, like
corruption, bribery, drug tralTicking, gold simuggling, human trafficking, Kidnapping or other
predicate offences and find oul any relationship of the branch with the involved person; il so
e BAMLCO should make an STR/SAR;

«  {'rcatc awarencss Tegarding AML & CFT among the customer of the branch.

«  Ensure that corrcetive actions have taken by the branch 1o address the deficiency identilied
by the BFTU or B,

= Monitor the stall of the branch to check whether any of them are directly or indirectly
involved in or is fcilitating Money Laundering and Terrorist Financing.

.5.1.7 Authoritics
I“or shooldering these responsibilities, Community Bank Bangladesh Limited (CBBL) will consider
1o give the following authority o BAMLCO:

» (ienerally, BAMLCO will repont o Head of Branch/AML & CFT Division regarding all the
matiers of AML & CTT,

# BAMLCO can independently send STRSAR 10 AML & CFT Division, if needed withou
consultation o |Head of Branch.

» BAMLCO can act independently for ensure compliance regarding AML & CFT issues.

Brunch management can appoint BAMLO (il necessary ) to help the BAMLCO for smooth operation
ol the above mentioned responsibilities with the permission of AML & CFT Division,

1/ -
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6.6 Department/Tivision AML Compliance Officer

I'o monitor the AML & CF1 compliance issues departments/divisions like Trade Operations, CHM.
CALL, P Apemt Banking, FRD, Card Division, and other Corporate  Hewd  Office
Department/Division may appoint Department/Division AMI, Compliance Officer and inform 1o
AMI & CFI Division. IF any non-compliani issues raise at their end then Department AMI
Complisnce Officer must inform 1o AML & CFT Division for taking the neccssary stops.

6.7 Roles & Responsibilities of Account Opening Officer/Branch Operation Manager/
Helationship Manager

s Perform due dilisence on prospective clients prior entering into any relationship with Dank:

a B¢ dilizem regarding the identification{sh of account holder and the transactions relating to

the ageount;

m  Lnsure all required documentation is completed satisfactonily;

w Complete the Transaction Profile (TP) and KYC Profile Form;

m  Onpoing monitoring of customer's KYC profile and transaction activily;

s Obtain docementary evidence ol large cash deposits,

m  lscalale any suspicion to the Supervisor, Head of Branch and/or BAMICO,

6.8 Role & Responsibilities of Internal Control & Compliance Division

As per BEFTU circular no. 26 dated June 16, 2020, “with a goal of establishing an effective AML and
CFT regime, it shall have 1o be ensured that Internal Control & Compliance Division of the bank 15
equipped with enough manpower who have enough knowledge on the existing acts, rules and
repulations, BFIU's instructions on preventing money laundering & serrorist financing and bank’s
own parlicies in this matter 1o review the Self-Assessment Procedure received from the branches and
o execute the Independem Testing Procedure appropriately ™

Internal Control & Compliance Division of Community Bank Bangladesh Limited (CBBL) shall have
an important role for ensuring proper implementation of bank's AMIL & CFT Compliance Program
Internal Control & Compliance Division of Bank is equipped with enough manpower and autonomy
o ook alier the prevention of ML & 1T, The Internal Control & Compliance Division has to oversee
the implementation of the AML & CIT compliance program of the bank and has to review the "Self-
Assessment Procedure’ received from the branches and to execute the ‘Independent Testing Procedunc’
appropriatehy.

Imernal auditors should be well resourced and enjoy a degree of independence within the
organization, Those performing the independent testing must be sufficiently qualified (o ensure that
their findings and conclusions are reliable.

I'be Internal Contrel & Compliance Division musl-
m  |ndersiand ML & TF risk of the bank and check the adequacy of the miligating measures;
a  lLixamine the overall inteprity and elfectiveness of the AML & CI'T Comphance Program;
m lxumine the adequacy of Customer Due Diligence (CDIY) policies, procedures and
processes, and whether they complyaaealy intemal requirements;
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= Determine personnel adberence to the bank’s AML & CFT Compliance Program;
w Perform appropriate transaclion lesting with particular emphasis on high nsk operations
(products, service, customers and geographic locations);
w  Assess the adequacy of the bank's processes for identifying and reporling suspicious
petivy |
s [Communicate the fndings to the board and/er senior management in a tmely manner;
m Recommend corrective action to address the identified deficiencies;
m [rack previously identilied deficiencies and ensures co rrection made by the concerned
PEESON;
w lixwmine that correetive actions have taken on deficiency identified by the BFIL or RB;
®  Assess training adequacy, including its comprehensiveness, accuracy of materials, training
schedule and attendance tracking;
m  [Determine when assessing the training program and materials:
s |imployee accountability for ensuring AML & CIT compliance,
s {Comprehensiveness of training, in view of specific risks of individual business Tines,
o Trmnng of personnel from all applicable areas of the bank,
s requency of training,
o (‘overage of bank policics, procedures, processes and new rules and regulations,
o Coverage of different forms of money laundering and terrorist financing as they relate
wr identilying suspicious activity,
o Penalties for noncomplisnce and regulatory requircments,

i.% Responsibilities of Internal Control & Compliance Division on Self-Assessment &
Independent Testing Procedures

As per the clause no, 8.2 of BFIU cireular no. 26, the Internal Control & Compliance Division shall
assess the branch evaluation “Sell~Assessment Procedure” received from the branches and if there is
any risky matter realived in any branch. it shall inspect the branch immediately and shall inform the
matter W the AML & CFT Division.

While cxecuting inspection/audit activitics in various branches according to its own regular yearly
inspeetion/audit schedule, the Intemal Control & Compliance Division should examine the AML &
(11 activities of the concerned branch using the specilied checklists for the Independent Testing
Procedure as per the “Annexure-Gha™ of BFIU Circular No, 26. Beside scheduled inspectionfawdit,
Internal Control & Compliance Division will conduct inspection/audit extra minimum 10% branches
a8 per a3 “Annexure-Gha” of BFIU Circular No. 26 on yearly basis regarding the compliance staius
on AML & CF1 issues and report will be submitied 10 AML & CFT Division.

Internal Contrel & Compliance Division should send a copy of the report with the raling of the
branches inspectedfaudited by the Internal Conirol & Compliance Division 1o the AMIL & CFT
Division of the bank within the following month of the end of the every Hall Year.

Iy case of Agent Banking, Internal Control & Compliance Division will inspect a minimum 3% Agent
Pourt of the Bank at yearly basis regarding the compliance status AML & CFI issues and report will
be submitied to AML. & CFT Divizion
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. 100 External Auditor

ixternal auditor of Community Bank Banpladesh Limited shall play an important role in
reviewing the adegquacy of AML & CFI controls by communicating their [indings und
recommendations 10 management via the annual management letter, which accompanies the
audit report. External auditor would be risk-focus while developing their audit programs and
condeets mlensive reviews of higher risk areas where controls may be deficient. External auditors
will report incidences of suspected criminal activity uncovered during audits in its audit report.
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Chapter: 7

Customer Acceptance Policy

Money Laundering is the generic tern use to deseribe the process by which eriminals disguise the
ariginal ownership and control of the process by criminal conduct by making such procecds appear 1o
have derive from a legitimate source, The processes by which criminally derived properly may be
laundering are exiensive. Though cnminal money may be suceessfully laundering without the
assistanee of the financial sector, the reality is that all over the world hundreds of billions of US dallars
of eriminal derived money is laundering through banks and financial institutions annually.

Customer are They key to operation of banking business. They are importance parts of survival and
suceess as 4 whole for the bank, But it is equally important to keep in mind that semetimes criminals
enter Lo banks as customers and pose the risk of money laundering and terronst financing to the banks.

In our country, commercial banks do not open aceounts or deal with customer of unknown identity or
have fictitious or imaginary names. Bank will accept only those clients whose identity is established
by conducting due diligence appropriate to the risk profile of the client.

As per fegulatory requirement every bank should develep a clear Customer Acceplance Policy laying
down explicit eriteria for acceptance of customers. The Customer Acceptance Policy must ensure that
explicit guidelines are in place o set-up any kind of business relationship with the customer. A
concrele Cuslomer Acceptance Policy is very imporant so that inadequate understanding ol a
customer™s hackground and propose can be utilized by & bank (o 4 number of risks.

7.1 Objective and Application of the palicy:

The primary ebjective of the policy is w prevent our bank from being used, internationally or
unintertionally by illegal or criminal elements for money laundering or terrorist financing activities.
Policies are appended as under:

i To lay down explicit eriteria for acceptance of customer and employee

1) It enable the bank to know/understand the customer and their linancial dealings beuwer
which would help the bank to manape legal and reputational risk of the bank as well as

Money Laundering nsk.
i) To put in place appreciate controls for detection and reporting of suspicious activities in

accordance with applicable laws or laid down procedures.

v} lo established procedures o verily the bona-fide identification il individual/non
individual for opening o accounts.

vl To ensure that the concemed staffs are adequately trained in KYC, AML & CFT
procedurcs. o
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vi)  To prevent the Bank from being used, inemationally or unimtentionally, for MLAT
propose; and

vii) To ideniily customers who are likely to pose a higher risk

This policy is applicable to all domestic/foreign Branches /offices/subsidiaries of the Bank and is lo
be read in conjunction with related operational guidelines 1ssued from time to time by our bank or
Bangladesh Bank.

Bank were advised by central of ollow detailed and accurate customer identification procedure for
opening ol sceounts and monitoring transaction of & suspicious nature [or propose or reporting it 1o
the appropriate authority transaction. This “know Your Customer” guidelines” Customer Acceplance
pulicy™ has been repeated/revisited in the context of the Recommendations made by the financial
Action Task Force (FA'TF) on Anti Money Laundering (AMI) Stendards and on Combating
Finaneing of Terrorism (CFT). Detailed guidelines have been issued based on the Recommendations
of the FATY and BFTL indicative suggestions wherever considercd necessary, Bank have been advice
lo ensure that a proper policy framework on “Know You Customer” and Anti Money Laundering
measure with the approval of the Board is formulated and pat in place.

7.2 Definition of customer
A “customer’ is delined as:
s A person or entity that maintains as account and/or has a business relationship
o (e on whose behalf the account 15 mamntained (i.c. the beneficial owner). Benelicial owner’
means the natural person who ultimately owns or contrels a client and or the person on whose
behall o transaction is being conducted, and
e lencliciaries of transaction conducted by prolessional intermediaries, such as Stock Brokers,
Chartered Accountants, ¢te, #s permitted under the law, and
= Any person or entily connected with a financial transaction which can s significant
reputational or other risks 10 the hank say, & wire transfer or issuc of @ high value demand
dralt a single transaction,

For the purpose of KYC procedure a *Customer” is defined in BFIU Circular No. 26 dated 16
June. 2020 as:

1} Any person or enlity maintaining an aceount or a business relationship of any type with
a bank or Mnancial institution;

M) The person o entity as true beneficial owner whose favor directly or indireetly the account
i5 operoted;

3} Any aecount holder, the trustee, intermediary or beneficial owner of the transaction of the
accounts operated by the trust and professional intermediaries (such as lawyer/law finm,
chirtered accountant, ete, ) under the existing legal infrastructure;

>

. . |;||'_I;_! -.___'.
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4) Any person or institution involved in a high value single transaction conducted in a single
veenstonal Transaction or any personfinstitution involved in a financial transaction that
may pose reputational and other risk to the institution; and

5) The person or entity as defined by BUFIL from time 10 ime.

7.3 Customer Aceepiance Criteria

Community Bank Bangladesh Limited has been developing clear eustomer acceplance policy and
procedures laying down explicit criteria for acceptance of customer including a description of the
types of customer that are like 1o pose a higher than average risk to a financial institution. In prepanng
such policies the lollowing important factor are required to be 1aken into consideration;

i Customer’s background,

i Couniry 1o origin,

i) Public or high profile position,

v Linked accounts,

V) Husinesg activities of customers

i) Hasic requirement for account opening

vil)  ©Mber risk indicators

It is important that customer acceplance policy s not so restrictive that it result in a demal or
secess by the peneral public 1o lnancial services, especially for people whom who are financially
or socially dissdvantages. On the other hand, extending due diligence would be essential for an
individual with a high net worth whose source of fund is unclear. Decision to enter into busincss
relationships with higher risk customers, such as public figures or politically exposed person
{ P1:Ps) should be laken exclusively at senior management level.

T4 Customer Acceplance Policy
The lellowing Customer Acceptance Policy indicating the criteria for acceptance of customer
shall be followed in the Bank. The branches shall accept customer strictly in accordance with the
siid policy;

1) Mo account should be opened in anonymous of fetitious name, Branch will cellect Tull & accurate
name of clients, prepare proper KYC and preserve documents in conformity with it

7} Permanents of risk perception should be clearly defined in 1erms of the source of fund, the
nature of business activily, location of customer and his clients, mode o payments, volume of
Lurnover, service offered, social and financial status ete. o categories customer into different
risk prade, Branch will he sccept only those customers whose appreciate identity 1s
cstablished by conducting due diligence to the risk profile of the client;

31 ecumentation reguirement and other information e be collected in respests of difTercnt
catcgorics of cuslomers depending on peregrved risk,

4] Nol 1o open an account or close an aecount where the bank is unable to apply appropriate

customer due diligence measures e bank is unable to verify the identity andior obtain
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documents required as per risk categories due to non-cooperation of the customer or non-
reliability of the data and information furnished to the Bank. Decision o close an account
should be taken al a reasonably higher level after giving due netice to the customer explaining

the reason For such a decision;

No sccount in the name of any person or entity listed United Natiens Security Council
Reselution (UNSCRs) or their close alhance adopted under chapter V1 of the Charter ol LIN
on suspicions of involvement in terrorism or lerrorist financing activities and prescribed or
enlisted by Bangladesh Government shall be opened or operated;

No numbered account shall opened;
Mo hanking relationship shall be established with a shell bank or a shell Company;

Mo account shall be opened for personfentities about whom information is available throwgh
reliable sources indicating involvement in criminal conduct;

Circumstance, in which a customer is permitied 1o act on behalf of another person or cntity,
should be clearly spelt out in conlommity with the established law and practice of linancial
serviee as there could be occasions when an sceount is operated by a mandate halder or where
an account it opened by an intermediary in fduciary capacity;

I Neeessary check belore opening - a new account o ensure that the identity ol the customer

cies nol match with any person with known  eriminal background or with banned entities
suach s individual terrorists or lerrorist organization cic.;

117 The status of customer may change as relation with a customer progresses, The transaction

NI & T Thevesiin ¢ Juikiagy LA

pattern, volume of a cusiomer’s account may also change. With times an ordinary customer
can wrm into & risky one. To address this 1ssue, customer acceptance policy should include
micasure 1o monilor customer's activities throughout the business relation, e, review KYC
within | year for high risk customer and 5 years for low risk customer,
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Chapter: 8

AML & CFT Risk Assessment and Risk Management Process of
CBBL

8.1 Risk Based Approach

Community Bank Bangladesh Limited has developed Money Laundering and Terrorist Financing
Risk Assessment and Risk Manogement Guidelines “lor identifying, assessing and mitigating ML &
I'l* risks that the bunk may encounter in doing its businesses. The guideline outlines the detail process
1 assess M & TF risks under business sk considering customers, products, delivery channels and
seographical positions. The guideline also include assessment of regulatory risk ie. risk arises from
non-compliance of AML & CI'] measures.

Ihis puideline will assist in identifving the bank’s AMILJ/CFT risk profile. Understanding the risk
profile enables the bank to apply appropriste risk management process to the AML/CET
compliance program o mitigawe risk, The risk assessment process enables management Lo betler
identily and matigate gaps in bank's control.

The purpose of this guideline is to:

« Provide general information about risks related with the products, services, delivery
channels, and geographical locations;

e Assisl banks Lo assess their ML & TF nisks eflicient]y:

e lnable banks in implementing an AML & CFT program appropriate to their business
having regard to the business size, nature and complexity; and

s Provide a broad risk management framework based on high-level prneiples and procedures
that s bank may wish to consider when developing and implementing a risk-based approach
Lo identily, mitigate and manage MLETT nisks.

8.2 KRisk Management Framework

|'he risk management framework consists of:

e [l:stablishing the internal and external comtext within which the desigrated service is. or 15 10
be, provided.

s Rizk wdentification;

o Risk assessment or cvaluation; and

o Risk treatment (mitigating, managing, control, monitonng and periodic reviews),

K3 Risk identification

I'here are two lypes ol risk: business risk and regulatory risk,

Business Risbis:

Bank must consider the risk posed by any element or any combination of the elements listed
below:
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o Lustomers

s Producls and services

s Business practices/delivery metheds or channels
e (Countries it does business infwith (jurisdictions).

Repulatory risks:

This risk is associated with not meeting the requiremnents of the Money Laundering
Prevention Act - 2012 (including all amendments-2015), Anti-Terrorism Act - 2009
(including all amendments-2012 & 2013), and instructions issued by BFILL LExamples of
some ol these risks are:

o (ustomerbeneficial owner identification and verification not done properly
Failure to keep records properly
Fmlure to serutinize staffs/members properly before appointed

»  Failure to train stalT adequately

e Nopl having an AML&ECET program

o [uilure to report suspicicus iransactions or activities

«  Non submission of required report 1o BFIU regularly

« Not having an AML&CEHT Compliance Officer

e Vailure of doing Enhanced Due Diligence (EDD) for high risk customers (i.e., PEPs,
1175}

e Not complying with any order for freezing or suspension of transaction issued by
BEI or BB

e Monsubmission accurate information or statement requested by BFIU or BR.

B4 Hisk assessment
For asscssing risk, we use Annexure-A, which is a simple & generic table with Risk Score and
Ireatment. Fach risk element can be rated by

- I'he chance ol the risk happening—*likelihood®

- The amount of loss or damage il the nisk happened —“impact’{consequence)

Wisk Score can be found by blending likelihood and impact as follows:

( Likelihood 9 Impact Risk Level/Score

MIBL use the risk matrix shown in Table-13 (see next page) to combine LIKELTHOOD and IMPALT
v obtain 1 risk score. The risk score is o be used to aid decision making and help in deciding what
aetion o take in view of the overall risk. Three levels of risk (likelihood scale), three levels of impact
and four levels of risk score are shown i Table 13, C and B respectively.
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Tahle 13 Likelilvowsd scale

; Frequency | Likelihood nl‘an ‘lr'II & TF risk -

' Very likely | Almiost certain: it will probably oceur several times a year

.- Likely Ilu,h probability it will happen onee a year
Unlikely . UnI:Lch but not impossible

Table C: lmpact scale

 Fregquency Likelihood of an ML & T F risk

| Conscguence | lmpact —of an MLSTTF nisk

or negligible consequences or effects.

| Major | lupe conscquences — major damage or effect. Serious terrorist act or large-
I scale money Ium‘Ldellig

,  Fancall s i |
i Modcrate Moderate level of money laundering or u.rmmm. financing impacl. M1mrr

Table 1): Risk score table

| Rating | lmpau —ofan ML & TF risk |
Foxcipome - Fisk almosi sure 1o Impp:-n and."nr W have very Serious consequences.
Response: Do not allow transaction 1o occur or reduce the risk 1o acceptable
‘ level. =
| High-3 Risk luk_::i';_l..-:n_h.tpp:n a.ndmr to have serious conscquences.
| [Responsi: 1o not allow transaction untl sk reduced. )
; Wedium-2 Possible this could happen and-"c-r-hmt moderale conscquUences.
| A | Response: May po ahead bul prelerably reduce risk. .
| Low-1 Unlikely 1o happen and/or have minor or m:g]tglhl-:. CONSEqUEnces.
Response: Okay to go ahead,

8.5 Risk Treatment
Wisk treatment is about identifving and testing methods 10 manage the risks the bank has identified
and assessed in the previous process. In doing this, bank needs 1o consider putting inlo place
strategics, policies and procedures to help reduce (or treat) the risk. Based on the set sirategics,
policies and procedures and risk 1ype & level & mugnitude, risk treatment or action is identified for
cach risk {Annex-A).

8.6 Risk Maonitor and review
Keeping records and regular evaluation of the risk plan and AML&CFT program is essential. The
risk management plan and AML&CFT program cannot remain static as risks change over time; for
example, changes 1o customer base, products and services, business practices and the law,  Cnce
documented, the entity should develop a method to check regularly on whether AML&CFT program
i working correetly and well, 1M not, the entity needs to work out what needs to be improved and put
changes in place. This will help keep the PT"-‘-‘ENJ'I'I Cﬁ-"r"'-“'*‘-' and also meet the requirements of the
AMLECET Acts and respective Rules, 5
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5.7 Additional tools to help risk assessment
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The following tools or ideas can be uscful in helping to manage risk. 1t can be included in the

previows risk assessment process so that the decisions ar to be better informed

8.7.1 Applying risk appetite to risk assessment

Risk appetite is the amount of risk a bank is prepared Lo accept in pursuit ol ils business
soals. Risk appetite can be an extra guide t the risk management strategy and can also help
deal with risks. 11 is usually expressed as an acceptable/unacceptable level of risk. Some
questions 1o ask are:

o What risks will the bank accept!

o What risks will the bank not accept?

o What risks will the bank treat on a case by case basis?

s What risks will the bank send to a higher level for a decision?

The risk matrix Table-E can be used to show the risk appetite of the bank.
In a risk-based approach to AML & CTT the assessment of risk appetite is a judgment that

must be made by the bank. It will be based on its business gosls and strategies, and an
assessment of the ML&TF risks it faces in providing the-designated services Lo its chosen

markels,

Table -kX: Risk Matrix

LIKEELITHOON
| What is the
change it wall
happent)

A{‘TE:FEIEI-[E Risk | Unacee pta ble Risk

Lina cc-ﬁpﬁ hle

Very
Likely Mediom 2 High Risk
3 Extreme
e L _3 -
Likely | Acceptable Ruk-| Acceptable Risk Unacceptable
[.ow Medium Risk
] 2 Lxtreme
' Unlikely| Acceptable Risk| Acceptable Risk | Acceptable Risk
Low | Low | Medium
.
Minor "I-'Iur]c rate E[.t.iljﬂl'
IMPACT
(How serious is the riskT)
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K.7.2 Kisk tolerance
In addition to defining Bank*s risk appetite, the entity can also define a level of vanation 1o
how it manages that risk. This is called risk tolerance, and it provides some fexibility whilst
siill keeping to the risk framework that has been developed.

8.8 Knaow Your Customer (KYC) Policies

As per requirement of Money Laundering Prevention (MLP) Act 2012 {as amended in 2013)
Community Bank Bangladesh needs 10 seek satisfactory evidence of the identity of those with
whom 1 deals Having sufficient information about customer- “Know Your Costomer™ (KYC)-
and making use of that information will underpin all anti-money laundering efforts, and will he
the most ¢lfective defense against being used to launder the proceeds of erime.

The inadequacy or absence of KYC standards can subject bunks to serious cusiomer and
counterparty risks, espevially reputational, operational, legal and concentration risks. The Dank
will seek and retain full information of its customers by using KYC profile form and update il as
and when required.

When a business relationship is being established, the nature of the business that the customer expects
s conduet with the institution should be ascertained at the outsel 1o establish what might be
expected later as normal activity. This information should be updated as appropriate, and as
AppOunIics anse.

S0, 11 necds 1o be sure that the institution is dealing with a real person {natural, corporate or lepal),
and must verily the identity of persons who are authorized to operate any bank or invesiment
actount, or transact business for the customer, Whenever possible, the prospective cuslomer should
be inerviewed personally.

8.8 Konow Your Customer Procedures

KYC procedure starts from opening aceount in the name of diflerent clients irrespective of
harrowers and depositors. Each officer involved in account opening will be required 1o perform
due diligence on all prospective clients prior Lo opening an account This Process will be
completed by Mulfilling the documentation requirements e.g., Account Application, Bank
Relferences, Source of funds and Identilication for example and also a “Know Your Customer”
prolile which will be used to record a client’s source of wealth, expected transaction activity at its
mast basic level, KYC prolile gives the basic information about the customer like, Name, Address,
Tel/FFax Numbers, line of business, Annual sales. {Annexure-H)

Once the identilication procedures have been completed and the client relationship 1s
estahlished, the concerned ofMicer will monitor the conduet of the relationship/account to ensure
thail 11 15 consistent with the nature of business stated when the relationship/aceoun! was opened.

Ihe KYC Profile information will also inclode the observations of the concerned officers when
they visil the customer’s business place like, the business place is owned or rented, the type of
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clients visited, mode of transaction. e/she will record his/her observations and sign the KYU
Profile Torm.

Ini the case of high net worth Accounts, the information will include net worth ot the customer,

source of [unds ete. The KYC Profile leads wo Risk Classilication of the Account as High/Low Risk.

Officer _ Frequency of
involved in KYC 4 Risk monitoring &
Profile (lassification PR

aeenunl

PP

§.8.2 Risk categorization - Based on Activity/KYC Profile

When opening accounts, the concerned ofTicer will assess the risk that the accounts could be used
for “money laundering”, and will classify the accounts as either High Risk or Low Risk. The risk
assessinent may be made using the KYC Profile Form in which following seven risk categories ane
seored using a scale of | w5 where scale 4-5 denotes High Risk, 3- Medium Risk and 1-2 Low
Iisk:

» Produet and Channel Risk

= Type o On-boarding Risk

# icographic Risk

» Risk classification of country ol orgin

» Type of Customer and Relationship Risk
» Business and activity Risk

# |ranzaction Risk

» Transparcney Risk

The risk seoring of less than 15 indicates low risk and more than 15 would indicate high risk. The
risk assessment scores are W be documented in the KYC Profile Form. However, the concerned
alficer may override this automatic risk assessment o “Low Risk™ il it believes that there arc
appropriate mitigates 1o the risk. This override decision must be documented (reasons why) and
approved by the BAMILCO.,

K YO Profiles and T'ransaction Profiles must be updated and re-approved at least annwally Tor “High
Risk" accounts and in every five years interval for “Low Risk™ accounts and as and when fells
required. These should, of course, be updated if and when an account is reclassified to “High Risk”™,
ar 4% needed in the event ol investigations of suspicious transactions or other concern.

For Opening ol “1igh Risk” accounts Branch must have to [ollow the EDD procedure and if the
proposed chicnt is & PEP /1P / Chiel or High Oflicial of Inernational Organization or family/close
associates related 1o PEP / IP ¢ Chiel or High Official of International Organization, as per BFIU
Circular branch must have 1o take approval from CAMLCO Office.
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8.9 Customer ldentification
It is mandatory to collect and verify the correct and complete identification information of
customers to prevent money laundering and terrorist financing and to keep the bank free [rom risks.
KYC (Know Your Customer) procedure shall apply to both individuals and instittions where
customer is delined as under:

= Any person or institution maintaining an account of any type with a bank or financial
nstitution or having banking related business;

~ ‘The person or institution as true beneficial owner in whose favor the account is
operated;

» ‘Ihe wustee. intermediary or true beneficial owner of the transaction of the accounts
operated by the trust and professional intermediaries (such as lawyerlaw [inm,
chartered accountant, cte junder the existing legal infrastructure;

» lligh value single transaction conducted in a single demand drafl. pay order,
telegraphic transfer by any person or institution or any person/institution involved n a
[inzncial transaction that may pose reputational and other risks 1o the institution. In this
case il o transaction appears abnormal in relation to the usual transaction of the concerned

person or institution that transaction will be treated as “high value™;

o protect bank rom risks of money laundering or/and terronst financing by customers willtul
ar unwilling activities. the Money Laundering Prevention Guideline clearly states how to conduct
Custemer Due Dilipence at different stages such as:

7 While establishing relationship with the customer;

¥ While conducting financial transaction with the existing cusiomer:

» While remitting money and providing other services al the request of non- account
holders, and

» While there is reasonable pround to suspect about the adequacy or veracity of
previously obtained customer identification data.

To be sure about the customer’s identity and underlying purpose of establishing relationship with
the institution, each institution shall collect adequate information up to its satsfaction.

lxplanation: “Satisfaction of the instintion™ means satisfaction of the appropriate autherity that
necessary due diligence has been conducted considering the risks of the customers in the light of
existing directions, If a person operates an account on behall of the customer, the concerned
bank/linancial institution must satisfy itsclf that the person has duc authorization o operate.
Correct and complete information of the person, aperating the account, are to be collected.
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legal siatus and accuracy of information of the operators are 1o be ascertained in case of the
accounts operated by trustee and prolessional intermediaries (such as lawyers/law firm,
chartered aceountanis etc. ).

While establishing and maintaining business relationship and conducting transaction with a person
(including lepal representative, financial institution or any other institution) of the countries and
lerritories that do not meet international standard in combating money laundering (such as the
countries and territories enlisied in Financial Action Task Force's Non-cooperating Countries and
lerritories list) enhanced due diligence shall have to be ensured,

he identity of the beneficial owner of the account shall have to be confirmed on the basis of the
information obtained from reliable sources up to the satisfaction of the institution:
> Complete and correct information of identity of the persons besides the customer, shall
have 1o be collected and preserved 1f a customer operate an account on behall of another
person in histher own name.
= The controller or the owner of the customer shall have to be identified.
= Complete and correct information of identity of the beneficial owners shall have to be
collected and preserved. For the purpose of this subsection a person will be treated as a
benelicial owner if:
|, Chwns 20% or more of 8 company or legal arrangements;
2 Haseffeetive control over the customer; and

3, 'I'he person vn whose behalf a transaction is conducted.

8.9.1 Customer Due Diligence
Customer Due Diligence (CDD) combines the Know Your Customer (KYC) Procedure,
ransaction monitoring hased on the information and data or documents collected from
relinble and independent sources.

Therefore CDD obligations on bank under legislation and are designed to make it more
difficult 1o abuse the banking industry for money laundering or terronst financing. The CIID
ohligations compel the banks MLPA, 2012 including ‘predicate offences’ and the relevant
islTences under ATAL 200%,

I herefore, banks should be able 1o demonstrate 1o their supervisory authority 10 put in place
implement adequate CDI measure considering the risks of money laundering and terrorist
financing. Such risk sensitive CDI measure should be based on-

a)  Type ol customers;

b} Business relationship with the customer;
¢} Type of banking products; and

d) Transaction carried out by the customer.

The adopiion of effective KYC standards is an essential part of bank’s risk management
policies. Banks with inadequate K YC program may be subject 1o significant risks, especially

7 | idage
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epal and reputational risk. Sound KYC policies and producer not only contribute to the
bank's overall safety and soundness, they also protect the integrity of the banking system by
reducing money lsundering, terrorist financing and other unlawful activities.

%.49.2 What is required for CDD?
Branches or authorities subsidiaries or concerned Head Office Divisions are required to:

a. Identify the customer and verify that customer’s identity using reliable. independent
source documents, data or information, i.c. complete & accurate information of the
cuslomer;

b. Verily that any person purporting 1o act on behall of the customer is so authorised,
and also verily the identity of that person i.e. complete & accurate information of the
authorised personis);

¢, Idemify the beneficial the owner and take reasonable measures o verify the identity
ol the beneficial owner, using the relevant information or data obtained from a reliable
source, such that the branch or authorized subsidiary or concerned Head Office
Division is satisfied that it knows who the beneficial owner is. It includes colleclion
& preservation of:

i) Complete & accurate infurmation of the person (3} on whose behall the
customer operates the account;
iy Complete & accurate information of the person (s) on who control(s) the

customer; ard
fii)  In case of company, complete & accurate information of the sharcholder who
controls the company or has 20% or more shares of the company;
d. Understand and, where relevant, obtain infermation on the purpose and imended
nature of the business relationship.

8,9.3 When CIMD s reguired (Timing of CDIN?

Branches or authorized subsidiaries or concerned |Head Office Divisions are required
1w conduet CDD on the customer and the person conducting the transaction, when:

I:stablished business relationships including opening accounts;

Providing wire transfer (remittance) service [e.g. BEFTN, EFT, RTGS & ete.|;

Providing money or value ransfer (remittance) service;

Providing trade finance and trade service facilities;

¢. While selling bunk’s own products, issuing credit cards, payment of dues credil
cards and reloading of prepaid/iravel cands and any other produet;

[ Carrying oul cccasional lransactions;

g. Ithas any suspicious of ML/TF, regardless of amount; or

h. It has any doubt about the veracity or adequacy of previously obtained

mformation.

e -
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%.10 Enhanced Customer Due Diligence Measure

4 Branch or authorized subsidiaries or concerned Head Office Divisions are to apply enhance
due diligence measure where required as identified in the paragraph 3.8 of BFIU Circular 26
duted June 16, 2020, in addition to performing normal CIDD measures.

b,

nhanced CIID measures guidelines:

Obtained additional information on the customer {occupation, volume of assels
information available through public databases, intemet, etc.) and updating more
regulary the identification data of customer and beneficial owner.

Obtained additional information on the intendant nature of the business relationship.
Obtained additional information on the source of funds or source of wealth of the
CUSLOMCT.

Obtained additional information on the reasens [or intendant or performed
transaclions.

Obtaining the approval of CAMLCO Office to establish or continue relationship with
PEP / 1P / Chiel or High Official of International Organization or family/close
associales related to PEP ¢ TP/ Chief or High Official of International Organization.
In case of PEP / 1P / Chiel or High Official of International Organization or
familv/close associates related to PEP / 1P / Chiel or High Official of [nternational
Organivation data/remarks should input properly in Core Banking Solution and AQF
ng well

Conducting regular monitoring of the business relationship, by increasing the numbser
and timing of controls applied and selecting patiemns of transactions that need Turther
examination,

Making sware the concerned official about the risk level of the customer.

8.11 ldentification of Beneficial Owner

8.11.1 Who is Beneficial Owner?

As per 2(4) of MLFR 2019 beneficial owner means that natural personis) who ultimately owns
or controls a customer andior the natural person on whose behalf a transaction is being
conducted. 11 alse include those persons who exercise ultimate effective control over legal
person or arrangement or holes 20% or more share of a company. Here “ultimately owners or
controls’® and “ultimate effective controls™ refers to situation in which ownership/control is
exercised through a chain of ownership or by means of control other and direct control.

1.
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I'he delinition of benelicial owner means the individual who-

il

Has Effective Control Of Customer;, Or
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by Chwners @ preseribed threshold, 20% as per Bangladeshi regulation of the company
or legal arrangements.

ldemtifying the beneficial ownership if a customer ene must apply three elements. Any one
element or any combination of these three clements satisfies beneficial ownership. These
clements sre:

8, Who owns 20 or more percent of a company or legal armangements
k. Who has cffective control of the customer;
¢ Ihe person on whose behalla transaction id condugted

I:{fective control, ownership and persons on whose behalf a iransaction is conducted are not
mutually exclusive. The benelicial owner must be a natural person and cannol be & company,
an organization or a legal arrangement.

$.11.2 Why is it important to identify the beneficial owner?

4.

B.11.3

it

]
Ch
di

cl
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Corporiie entities such as companies, trusts, foundations, partnerships, and other type of legal
person and arrangements conduct a wide verify of commercial and emreprencurial activitics.
However, despite the essential and legitimate role that corporate entities play in the economy,
under certain conditions, they have been misused for licit purpose, including money
laundering (ML), bribery and corruption, insider dealings, tax fraud, werronst financing (11),
AND OTTIER unlawful aclivities. This is beesuse, for criminal trying to cireumvent anti.
muoney laundering (AML) and countering the Tinancing of terrarist (CFT) measure, corporate
entitics provide an attractive avenue to disguise the ownership and hide the illicit origin,

Various studies conducted by Financial Action Task Force (FATF), World Bank, United
Nations Officer on Drug and Crime (UNODC) have explored the misuse of corporate entitics
for illicit purpose, including for ML/TF. In general, the lake of adequate, accurate and tmely
heneficial ownership information in facilities MLITF by disguising:

) The identiiy of known or suspected eriminals
b} The true purpose of and account or property held by u corporate entities, and/or
¢} The source or use of funds or property associated with & corporation enlity.

Ways in which beneficial ownership information ean be hidden/vbscured.

Complex vwnership and control structures involving many layer of ownership, sometimes in
the name of other legal persons and sometime using a chain or ownership that is spread across
several jurisdictions,

Bearer shares and Bearer share warrants,

Use of legal persons as director,

l‘armal nomince sharcholders and director where the identity of the nominator 15 undisclosed,
|nformal nominee shareholders and directors, such a close associates and Family,
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£ Trust and other legal armangements, which enable a separation of legal ownership and
benelicial ownership ol asseis,

g) Use of intermediaries in forming legal persons including professional intermediarics such as
accountants, lawyers, notaries, and trust and company service provides,

8.11.4 Ownerzhip
The reporting entities should understand the ewnership and control strueture of the customers. The
sharcholder for controlling interest owns 20% or more of the customer. The ownership can be
simple and complex in nature.

8.12 Politically exposed persons (PEPs)

Palitically Exposed Persens (PIEPs) refer to “individuals who are or have with prominent public

functions by a foreign eountry, for example Heads of state or government, senior Politicians, senior

sovernment, judicial er military officials, senior executive of state owned corparalions, imporance
political party ollicials.™

8.12.1 Who are Politically Exposed Persons (FEPs)
o [leads of stale or government, ministers and deputy or state minister;

e Memher of parbinment or of similar legislative bodies;

o Member of government bodies of political partics (generally only apply 10 the national
soverning bodies where a member has significant executive power, e.g. over the selection of
candidgtes or distribution of significant party funds);

= Sentor politician

o Members of supermen courts, of constinutional court or of any judicial body the decisions of
which are not subject to [urther appeal expects in exceptional circumstance:;

s Members of courts of auditors or of the boards of banks;
s Ambassadors, charges d'affairs and high-ranking officers in the armed forces

e |lead of the senior executives or members of the administrative, management or SUpErvisory
hodies or state-owned enlerprises;

1 - -
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e (Chiel dircetors, deputy directors and members of the board or equivalent function of an
international organizations

8.13 who are influential persons; 1Ps in Bangladesh

e llcads and deputy heads of state or government:

e Scnior member of ruling party;

s Minister, state minister, deputy minister

o Member of parliament and/or national legislatures;

s Moember of goveming bodies of major politician parties;

& Seerclary, additional secretary join sceretary in the ministers;

s Judpe of supreme courts, constitutional court or other high-level judicial bodies whose
deeisions are nol subject to farther appeal, except in exceptional circumsiances;

e (overnors, deputy povernors, executive director and general manager of central bank,

e 1lcads of the arm lorces, other high ranking members of the armed forees and heads
of the intelligence services;

o |lave of statc—owned cnterprises;

e Member of the governing or bodies of local political parties;

s Ambassadors, charges d'alfairs or other senior diplomats;

s City muyors or heads or municipalities who exercise genuine political or ceconomic
VWCE

e [oard member or stae-owned enterprises of nanonal political or cconomic

HEPOFLENCE,

%.14 Chicf or similar high-ranking positions in an international organization.

Person who are or have been entrusted with 2 prominent function by an international
orpanization refers to member of senior management, Le. directors, deputy directors and
member of the board or equivalent functions.
I'he definition of PEPs & IPs is nol intending to cover middle ranking and more junior
individuals as mentioned in 1.2, 1.3 and 1 4.

%.14.1 Various scenario related with PEPs/TPs

A PEPAP must be reated as a PEPAP afler he or she leaves office for at least 12 months,
depending on the risk. This docs not apply to famaly members, who should be treated as
ordinary customers, subject to normal customer due diligence obligations from the point that
the PERIP leave olfice. A family member of a former PEP/P should not be subject 1o
enhanced due diligenee measure unless this is justified by the bank assessment of other nisks
posed thal custemer.
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Ha person who is a PEP/AP is no longer entrusted with a prominent public function, that person
should continue o be subject to risk-based ¢nhance due diligence for a period of ai least 12
months afler the date they ceased o be entrusted with that public function. Bank may apply
measure lor a longer period to address risks of money laundering or terrorist financing in
relation to that person, but the BELL consider this will only necessary in the cases of PEPS/IPs
where 8 reporting organization has assessed that FEP/IP is posing a higher risk.

e An assessment of the extent 1o which the risk would be increase by a business relationship
with a PEP, family member of close associate. BFIU would expect that this is a case-by-case
assessment and not an automatic assessmemnt that a relationship create a high nsk of money
laundering ; and

« Any information provided by the BFIL. This will include the BFIUs publication, thematic

review speeches on financial crime issue, BFIU s annual report.
-~

{a) Bank should identified that a customer (or beneficial owner of a customer) does meet the
definition of a PEP (or a family member or know close associate of a PEP), Bank must assess
the level of risk associated with that customer and, as a result of that assessment, the external
L which cnhance due diligence measures need to be carried out. The nisk factor set in this
puidance will help reporting organization 1o consider relevant factors when meeting these
obligations, Bank’s nssessment and its decision to apply relevant enhanced due diligence
measure need w be documented

(h) BFIU expects that Bank have to make use of information that is reasonably available to then
in identifying PEPs, family member or known close associates. This could include the

[ollowing:

s Public domain information such as website ol the governments, reliable news sources
and work by reputable pressure groups focused on corruption risk. Bank should use a

vanely of sources where posstble.
.. e In line with the nature and size of the Bank, [t may choose, but 15 not required, 10 use
- commercial database that contain lists of PEPs, family member and close assocaates,
Bank is choosing to use such a lists would need to understand now such detabase are
populated and will need to casure that those Magged by the system [all within the
definition of a PP, family member and close associate as set out in the regulation and

this guidance.

(¢) BFIL expects that Bank will not decline or ¢lose a business relationship with a person mercly
because that person mects the defimtion of a PEP (or family member of a PEP or known
associates of a PEP). Bank may, after collecting appropriate information and completing its
pssessment, conclude the risks poscd by customer are higher than they can effectively
mitigate; enly in such cases it will be appropriate to decline or close that relationship,

(ed) IT, having assessment the risk associated with the customer and decided in an eppropriate
level of enhanced due dilipence measure in line with this puidance, Bank is unable to apply
those measures, Bank necds to comply with the requirement not to establish, or to terminate,
1 business relationship.,
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(¢h The following measure should be taken where a customer meets the delinition of a foreign
PIEP. 1Ps/Chief of international organization posing higher risk or a family member or know
close associate of a foreign PEP, [Ps/Chief of international organization posing higher risk:

e  Obtain senior management approval for established or continuing business relationships
with such persons

*  Week state institutions

o Weak any-money laundenng defense

= Armed conflict

s MNon-demarcated forms of governments

o  Widespread organized criminality

o A political cconomic dominated by a small number of peoplefentities with close links

“ the state

o Lucking a free press and where legal or other measures constrain journalistic investigation

s g criminal justice system vulnerable o political interference

o lacking cxpertise and skills related to book-keeping, accountancy and audit, Paricularly
n the public seetor

e law and cultural antagonistic 1o the interested of whistleblowers

s  Weakness in the transparency of registers of ownership for companies, land and equities

o [luman right abuscs

§.15 Correspondent Banking

Instructions for establishing corresponding relationship are as follows:
I. For the purpose of this circular comespondent banking shall mean providing services
. which ure approved by Bangladesh Bank like credit, deposit, collection, elearing,
pavment or other similar services hy one bank (correspondent) to ancther bank

(respondent ).

]

While cstablishing and continuing correspondent banking relationship following drill should

be observed so that banking system cannot be abused for the purposc of money laundering

~ Hefore providing correspondent banking serviee senior management approval must be
obtained on being satislied about the nature of the business of the respondent bank
through collection of information Banks should establish or continue a correspondent
relationship with a foreign bank only if it is satisfied that the bank 15 eflectively

supervised by the relevani authority.

&4 | u‘k-l.u;lr
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# Banks should not establish or continue a correspondent banking relationship with any
shell bank. |Here shell bank refers to such banks as are incorporated in a jurisdiction
where it has no branches or activities and which is unaffiliated with a regulated financial
group. |

# Correspondent banking relationship shall not be established or continued with those
respondent banks that established correspondent banking relationship or mainiain
account with a shell bank.

» Bank should pay particular attention when maintaining a correspondent banking
relationship with banks incorporated in a jurisdiction that do not meet international
standurds for the prevention of money laundering (such as the countries and territories
cnlisted in Financial Action Task Foree's Non cooperating Countries and Territones list).
linhanced due diligence shall be required in such cases. Detailed information on the
beneficial ownership of such banks and extensive information about their policies
and procedures o prevent money laundering shall have 1o be obtained.

» DPnhanced Due Diligence shall have 1o be exercised in case of the respondent banks
that allow direet use of the correspondent account by their customers Lo transact business
omn their behalf {i.c. puyable through account)

# The instructions described in this circular shall be applicable 1o the entire existing

correspondent banking relationship.
5.16 Branches and subsidiaries situated/located in foreign jurisdiction

# Reporting organizations (in applicable cases) under Money Laundering Prevention Act,
2009 and Anti-Terrorism Act, 2009 having branches and subsidisries abroad shall also
comply with the provisions of Money Laundering Prevention Act, 2009 and Anti-
Terrorism Act, 2009,

~ If branch or a subsidiary located abroad, for any reason [ails to comply with the
instructions of Money Laundering Prevention Act, 2009 and Ant-Terrorism Act. 2009 it
shall without any delay report to such cases o Anti Money Laundering Department

mentiomng the reason of the falure,
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8.17 What Constitutes a Person’s Identity?

lddentity senerally means a set of atinbutes which uniquely define a natural or legal person. There
4re bwo main constituents of a person’s identity, remembering that a person may be any one ol a
range of legal persons (an individual, body corporate, parinership ete.). For the purposes of this

guidance, the two elements are:

# The physical identity (c.g: Name, date of birth, tin/voter registration/passport/id number,
che, b2 and

= The activity undertaken.

Confirmation ol a person®s address is also useful in determining whether a customer is resident
i a high-risk country, Knowledge of both residence and nationality may also be necessary, in 2
non-money -laundering conlext, 1o avoid breaches of UN or other international sanctions 1o which
Rungladesh is a party. Where a passport is taken as evidence, the number, date and place of issuc

should be reconded.

The other main element in & person’s identity is sufficient information about the nature of the
business that the customer expects o undertake, and any expecied or predictable, pattern of
ransactions. For some business these may be obvious, however, for more complex businesses
this may not be the case. The extent of the description required will depend on the institution’s own

understanding of the applicant’s business.

When commencing a business relationship, it needs to consider recording the purpose and reason
for establishing the business relationship, and the anticipated level and nature of activity 1o be
sndertaken. Documentation about the nature of the applicant’s business should also cover the origin
ol Tunds 1o be used during the relationship. For example, funds may be transferred lrom a bank or

the applicant’s employer, or be the proceeds of a matured insurance policy, elc.

Onee secount relutionship has been established, reasonable steps should be taken by 1o ensure that
descriptive information is kept up 1o date as opportunities arise. 1t s important to emphasize
that the customer identification process do not end at the point of application. The need to contirm
arsd update information about identity, such as changes of address, and the extent of additional

KYC information to be collected over time will differ from sector to sector and between
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institutions within any sector. 11 will also depend on the nature of the product or service being
ulTered.

H.18  Individual Customers

Where verification of identity is required, the following information should be obtained from all
individual applicants lor openirg accounts or other relationships, and should be independently
verilied by the concerned officer itsell

True name and/or names used;

Parent’s names;

Ivate of hirth;

Current and permanent address;

etails of cceupation'cmployment and sources of wealth or income

b P ril

One or more of the following steps is recommended to verify addresses:

~ Provision of' a recemt utility bill, tax assessment or bank statement

containing details of the address (to guard against forged copies it is
strongly recommended that original documents are examined).

~ checking the Voter lists:

= checking the telephone dircctory;

= Record of home/ollice visit,

|'he information obtained should demonstrate that a person of that name exists at the address given,

ared that the uppﬂl.:i::lil: 1% that person.

The date ol hirth is important as an identifier in support of the name, and is helpful 1o assist law
enfoecement. Although there is no obligation o verify the date of birth, this provides an additional
sufepuard. 11 is also helpiul for residence/nationality 10 be ascentained to assist risk assessment

procedures and to ensure that the Bank does not breach UN or other international financial sanctions.

[dentification of documents, either originals or centified copies, should be pre-signed and bear a
photagraph ol the applicant, cg.--

Current valid passport;

Valid driving hicense:

Vater 1Y Card;

Armed Forees 1D card;

A Bangladeshi employer 1T card bearing the phetograph and signature of the applicant;
of

6. A certificate from any local government organs such as Union Coungil

Chairmen, Ward Commissioner, elc, or any respectable person acceptable

1o the Bank.

U g L [

[ddentilication documents which do not bear photographs or signatures, or are easy to obtain, are
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langladeshi driving license. Any photocopics of documents showing photographs and signatures
should be plainly legible, Where applicants put forward documents with which the coneerned officer
is unfamiliar, cither because of origin, formal or language, he must take reasonable steps 1o verily
that the document is indeed genuine, which may include contacting the relevant authorities or
ahtaining a notarized translation, The concerned officers should also be aware of the anthenticity

ol passports

Where there is ne face-to-lace contact, and photographic identification would clearly be
ineppropriate, procedures Lo identify and authemticate the cusiomer should ensure that there 1s
sulTicient evidence, either documentary or electronie, to confirm address and personal identity.
At least one additional check should be undertaken 1o guard against impersonation. In the event
that internal procedures require sight of a current passport or 112 card where there is no face-1o-
lace contaet, then a certilied true copy should be obtained.

There is ohviously a wide range of documents which might be provided as evidence of identity. It
15 [or cach concerned officer 1o decide the appropriateness of any document in the light of other
procedures adopted. However, particular care should be taken in accepting documents which are
casily forped or which can be easily obtained using false identities.

In respect oof joint acenunts where the surname andfor address ol the account holders differ, the name
andd sdddress o all account holders, not only the st named, should normally be verified in
accordance with the procedures set oul above.

Any subsequent change to the customer’s name, address, or employment details of which the
concerned officer becomes aware should be recorded s part of the know your customer process.
Cienerally this would be undertaken as part of good business practice and due diligence but also
serves lor money launderimg prevention,

Where this is not possible, the relevant details should be recorded on the applicant’s file. In case of
onc-olT transactions the details should be recorded in a manner which allows cross reference 1o
transaetion records. Such institutions may find it convenient o record identification details on a
geparate form similar 1o the example in Annexure C, to be retained with copies of any supporting
materinl obinmed.

An introduction from a respected customer personally known w the management, or [rom a trusted
member of staff, may assist the verification procedure but does not replace the need for verification
of address as set oul above. Details of the introduction should be recorded on the customer's file.
llowever, personal introductions without full verification should not become the norm, and
directors/senior menapers must not require or request stafl o breach account opening procedures
as o favor 1o an applicant

.19 Persons without Standard ldentification Documentation

Most people need o make use of the financial system ul some point in their lives. It is
important, therefore, that the socially or financially disadvantaged such as the elderly, the disabled.
students and minors should not be precluded from obtaining financial services just because they do
ot possess evidence of identity or address where they cannot ressonably be expected to do so. In
these circumstances, s common sense approach and some flexibility without compromising
sulliciently  rigorous anti-money laundering procedures is recommended. The important point 15
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that a person's identity can be verified from an original or certified copy of another document,
preferahly one with a photograph.

A certifier must be a suitable person, such as for instance a lawyer, accountant, director or manager
ol a regulated institution, a notary public, a member of the judiciary or a senior civil servant, The
certifier should sign the copy document (printing his name clearly underneath) and clearly indicate
his position or capacity on it together with a contact address and phone number

In these cases it may be possible 1o aceept conlirmation from a professionel (¢.g. doctor, lawyer,
directors or managers of a regulated institution, eie) who knows the person. Where the
individual lives in accommaodation for which he or she is not financially responsible, or for
which there would not be documentary evidence of his'her address, it may be acceptable 10 accept
a letter from the guardian or a similar professional as confirmation of a person’s address.

I'he Branch In-Charge may authorize the opening of a business relationship if he/she 15 sanshied
with conlirmation of identity circumstances bul must record histher authorization on the customer’s
[ile, and must alse retain this information in the same manner and for the same period of time as other
ilenti fcation records,

For students or other young people, the normal identification procedures set out above should be
lollowed as far as possible. Where such procedures would not be relevant, or do not provide
satisfactory evidence of identity, verilication might be obtained in the form of the home address
of parentis), or by making enguirics of the applicant’s educational institution.

Under nonmal circumstances, @ family member or guardian who has an existing relationship with
the institution concerned would introduce a miner. In cases where the person opening the account
is not alveady known, the identity of that person, and any other person who will have control of the
account, should be verified.

8200 Corporate Bodies and other Entities

Because of the difficulties of identifving beneficial ownership, and the possible complexity of
organization and structures, corporate entities and trusts are the most likely vehicles to be used for
moency laundering, particularly when a legitimate trading company is invelved, Particular care
should be taken to verify the legal existence of the applicant and to ensure that any person purporting
to act on behall of the applicant is authorized to do so. The principal requirement is e look behind
a corporate entity 1o identily those who have ultimate control over the business and the
company s assets, with particular attention being paid to any shareholders or others who exercise
a significant influence over the alfairs of the company. Enguiries should be made to conlirm that
the company exists For a legitimate rading or economic purpose, and that it 1s not merely a “brass
plate company™ where the controlling principals cannot be identified.

Before a business relationship is established, messures should be taken by way of company scarch
and/or other commercial enquiries o ensure that the applicant company has not been, or is nof mn
the process of being, dissolved, struck olT, wound-up or terminated. [n addition, if the institution
becomes aware of changes in the company structure or ownership, or suspicions are aroused
by a change in the nature of business ransacted, further checks should be made.

Particular care should be excrciscd when establishing business relationships with companics
incorporated or registered abroad, or companies with no direct business link 10 Bangladesh. Such
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companics may be atlempting o use geographic or legal complication to interpose a layer of
opacity between the source of funds and their final destination. In such it needs to carry out
clTective checks on the souree of funds and the nature of the activity 1o be undertaken during
the proposed business relationship. This is particularly imporiant if the corporate body is registered
or has known links 1o countrics without anti-money laundering legislation and procedures
eguivalent o Bangladesh’s.

In the case of a trading company, 4 visit to the place of business may also be made to confirm the
truc nature of the business.

Mo further steps to verily identity over and above usual commercial practice will normally be
required where the applicant for business is known Lo be a company, or a subsidiary of a company,
guoted on a recognived stock exchange.

I'he [llowing documents should normally be obtained from companies:

» Cerilicd true copy of Ceriificate of Incorporation or equivalent, details ol the
registered oflice, and place of business;

» Cerified true copy of the Memorandum and Articles of Association, or by-laws of the chent,

& Copy of the board resolution to open the account relationship and the empowenng
authority for those who will operate any accounts;

= Ixplanation of the nature of the applicant’s business, the reason for the relationship being
cstablished, an indication of the expected Wurnover, the source of funds, and a copy of the
lust gvailable financial statements where appropriste;

» Satisfactory evidenee of the identity of cach of the principul beneficial owners being any
person holding 20% interest or more or with principal control over the company's assets
and any person (or persons) on whose instructions the signatories on the aceount arc
to act or may act where such persons are not full time employees, officers or directors of
the company

» Satislactory evidence of the identity of the account signatories, details of their
relationship with the company and if they are not employecs an explanation of the
relationship. Subsequent changes to signatories must be verified;

= Copies of the listregister of directors,

Where the husiness relationship is being opened in @ difTerent name from that of the
applicant, it needs 1o find out the reason for using the second name makes sense.

T'he following persons (i.¢. individuals or legal entities) must also be identified n line with this
part of the notes:
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& All of the directors who will be responsible for the operation of the account / transaction,
» Al the authorized signatories for the account/transaction.
= All holders of powers of attorney 1o operate the account/transaction.

» The benelicial owner(s) of the company

# The majority sharcholders of a private limited company.

A letter issued by a corporate customer similar to is acceptable in lieu of passport or other photo
identification documents of their sharehelders, directors and authorized signatories. Where the
concerned olTicer already knows their identities and identification records already accord with
the requirements of this puideline, there is no need to verify identity again,

When suthorized signatorics change, care should be taken to ensure that the identities of all current
signatorics have been verified. In addition, it may be appropriate to make periodic enquirics to
cslublish whether there have been any changes in dircotors/shareholders, or the neture of the
husiness‘activity being undertaken. Such changes could be significant in relation to poiential meney
lyundering activily, even though authorized sipnatories have nol changed.

8.21 Partnerships and Unincorporated Businesses

In the case of partnerships and other unincorporated businesses whose partners/directors are nol
knawn o the institution, the identity of all the partners or equivalent should be verified in line with
he reguirements [or personal customers. Where a formal partnership agreement exists, a mandate
from the parinership authoriing the opening of an account and conferring authority on those who
will uperaic it should be obtained.

Evidence of the trading address of the business or partnership should be obtained and a copy of the
latest report and accounts (audited where applicable). An explanation of the nature of the business
aor partnership should he aseertained (but not necessarily verified from a partnership deed) to
ensure that 1 has a legiimate purpose.

§.22 Powers of Attorney’ Mandates to Operate Accounts

The authority to deal with asscts under @ power of altormey constitutes a business relationship and
therefore. where appropriate, it may be advisable to establish the identities of holders of powers of
attorney, the grantor of the power ol attorney and third party mandates. Records of all transactions
underaken in accordance with & power of attormey should be kept.

8.23 Internet or Online Banking

Banking on the Internet adds a new dimension to banking activities. The unregulated nature of the
Internet is attractive lo criminals, opening up alternative possibilities for money laundering,
and fraud. It is recognized that on-line transactions and services are convenient, However, it will
nol be appropriate 1o offer on-line live account opening allowing full immediate operation of
the account in a way which would dispense with or bypass normal identification procedures.
However, initial application forms could be completed on-line and then lollowed up with
appropriate identification checks. The account, in common with accounts opened through more
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traditional methods, will not be put into [ull operation until the relevant account opemng
provisions have been sutisfied in accordance with this Guideline.

8.24 Walk-in Customers for T°T, DI, 1P cte.

I'he AML policy requires the bank o obtain satisfactory evidence of identification of applicants
for Noor services like TT, DD, P.O. ele. who do not maintain accounls with the bank for
conducting the above-noted services. In case of remitting money through TT, DD, PO ete. for
walk-in customers, he'she will kindly be requested 1o provide the desails. together with
appropriate documentary evidence, before the transaction may proceed. The details record will be
retained by using o form given in Annexure C of this guideline which will allow cross reference to
Iritnsaction records.

.25 Provision of Safe Custody and Safety Deposit Boxes

Where facilities 1o hold boxes, parcels and sealed envelopes in safe custody are made
availuble, it needs 1o follow the identification procedures set out in this Guideline. In addition such
[acilitics will only be made available Lo accoum holders.

%.26 Timing and Duration of Verification

The Best time o undertake verification is prior to entry into the account relationship.
Verification of identity should, as soon as is reasonably practicable, be completed belore any
fransaclion is completed, However, if it is necessary for sound business reasons (o open an
accounl or carry out & significant one-off ransaction before verification can be completed, this
will be subject to siringent controls which will ensure that any funds received are nol passed 10
third purtics. Alternatively, a sénior official may he given appropriate authority. This authonty
should not be delegated, and should only be done in exceptional circumsiances. Any such
decision should be recorded in writing, Verification, once begun, will normally be pursued either
10 ¢ satisfactory conelusion or to the point of refusal. If a prospective customer does nol pursue an
application, the concerned officer may (or may not) consider that this is in itsell suspicious.
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Chapter: 9

Transaction Monitoring, Reporting and Record Keeping

9.1 Record Keeping

Record keeping is an essential component of the audit trail that the Laws and Repulations seck to
establish in order 1o assist in any fnancial investigation and to ensure that criminal funds which arc
kept out of the financial system, or il not, that they may be detected and confiscated by the authoriucs.
Banks must retain records concerning customer identification and transactions as evidence of the work
they have undertaken in complying with their legal and regulatory obligations, as well as lor use as
evidence in any investipation conducted by law enforcement.

9.2 Lesal Obligations

Obligations under MLLPA, 2012, “The reporting organizations shall have to preserve previous records
ol transactions of any close account for at least 5{five) years from the date of such closure and provide
with the information maintained under the clanse to BFILL"

Obligations under MLP Rules, 2019, “The bank shall maintain all necessary records ol all
ransactions, both domestic and international, for at least five years [rom the date of the closure of the
aceount or at least [ive vears from the date of the completion of any onc-off trunsaction in following
PEIAINCTS:

i 13 Transaction records should be sufficient to permit reconstruction of individual transactions so as
to provide, i necessary, evidence for prosecution of criminal activity;

(23 The bank shall keep all records obtained through CDD measures, account files and business
corrcspondence, and results of any analysis  undertaken, for at least five years following the
termination of the business relationship or after the date of the occasional transaction;

(3} T'he hank shall ensure that all CIIY information and transaction records are available swafily to
B gr available 1o the respective investigation authority upon appropriate courl order.

2.3 Transaction Monitoring Process

I'he concemned officer is expected to monitor on an ongoing basis the relevant activities i the course
ol the business relationship. The nature of this monitoring will depend on the nature of the business,
The purpose of this monitoring is 10 be vigilant for any significant changes or inconsistencies in
the pattern of transactions. Inconsistency is measured against the stated original purpose of the
gccounts Le. the Transaction Prolile (TP} of the Customer as 10 whether transactions are well
covered interms of all puidelines laid down by BFIL and other laws. Possible arcas 1o monitor could
|:|L'i .

A, Transaction type

1. Freguency

C. Unusually large amounts

13, CGieographical origin/destination

I, Changes in account signatories
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livery Pusiness and every individual will have normally certain kind of transaction in line with
their business/individual needs. ‘This will be set in a Transaction Profile (TP) at the time of opening
account [rom the customer. Ideally any deviation from the normally expected TF should be reviewed
with human judegment and interaction with customer, Such reviews may result in changing the
expected profile or closing the cusiomer account.

|t may not be feasible for some specific branches having very large number of customers to track
every single account against the TP where a risk based approach will be taken for monitoring
wanseetions based on use of “Customer Categories”™ and “Transaction Limits™ (individual and
aggeregate) csteblished within the branch. The Customer Category will be assigned at account
inceplion - and may be periodically revised - and will be documented on the Transaction Profile.
Transaction Limits will be established by the business subject 1o agreement by BAMLCO. The
Customer Categories and Transaction Limits will be maintained in the manual ledgers or computer

svsloms,

(& monthly basis branch may prepare an exception repert of customers whose accounts showed
one or more individual account transaction during the period that exceeded the “ransaction
limit™ established for that category of customer based on Anti-Money Laundering risk assessment

CROTCISC

The comcerned officer will review and sign-off on such exception report of customers whosc
accounts showed one or more individual aceount transaction during the period that exceeded the
“wransaction limit” established for that catcgory of customer. The concerned officer will document
his'her review by initial on the report, and where necessary will prepare internal Suspicious
Activity Reports {(SARs) with action plans for approval by the BAMLCO. A copy of the transaction
identificd will be attached 1o the SARs.

9.4 Cash Transaction Report (CTR)

Every branch and Agent Banking Division (if applicable) will generate the monthly Cash Transaction
Report (CTR) of Tk. 10 Lac and above for cash transaction per day (Including Cmnline, ATM related
any cash Deposit or withdrawal separately ) through “Report Server”, Every branch needs to preserve
its CTR in their own branch, Fvery branch will analyze the transaction and follow the below
IsLrLsLions:

»  Branches need to identify whether there s any suspicious transaction found by reviewing the
Cash Transactions Report. I any suspicious transaction found, branch will raise 8TR and
send it 1 AML & CFT Division for onward submission to BFILUL

» |f no suspicious ransaction is identified then branch will send a report as “No suspicious
transaction has been found™ on or before 100 day of the following month o AMI & CFT
Diviston as per prescribed format

o AMI & CFL Division will also generate automated CTR and check all the CTR relaed data
(Customer information) and submit CTR of all branches through goAML Software,

s AML & CI71 Division will alse analya#e all the transactions related wath CTR of all branches,
iI” any suspicious transaction found submit it o BFIU separaiely and il no suspicious
transaction found then inform BEIY through poAML Message Board as “No suspicious
ransuction has been found” while reporting CTR on or before 217 day of the following
mionth.
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9.5 Half yearly Sclf-Assessment Report & Independent Testing Procedures (ITF)

l'or reduee the Money Laundering and Terrorist Financing risk related 1o the operations in the branch
level, BEIL has cstablished Self-Assessment Reporting system (based on January to June and July
to Pegember),

9.5.1 Responsibilities of Branch

lor preparing the half yearly Self-Asscssment report, branch will follow the instruction as per the
clause no. 8.1 of BFIU Circular No. 26 dated June 16, 2020 and the report to AML & CIT Diviston
and Internal Control & Compliznce Division on or before 157 day of the following month of hall-

vearly,

9.5.2 Responsibilities of Internal Control & Compliance Division

o review the Sell-Assessment report and proper judgment of Independent Testing Procedure
adequate manpower should be allocated in the Internal Control & Coempliance Division with adequae
knowledpe regarding AML & CIFT issues, cireulars, laws, rules, etc. For reviewing and conduct
audivinspeetion 1o all branches, Intemal Control & Cempliance Division will follow the instruction
ag per the clause no, 8.2 of BEIU Circular No. 16 dated June 16, Z020.

9.5.3 Responsibilities of AML & CFT Division/CCC

I3ased on the reecived branch sell=assessment reports and submitied inspectionfaudit repons by the
Imternal Control & Compliance Division, AML & CFT Division will prepare a checkhist based
evaluation report and take imtliatives as per clause no. 83 of BFIU Circular No. 26 dated June 16,
2020 and will prepare a report s per the uniform format circulated by the BFIU (Ref: BFIU(Bank
Monitoring )/ 16/2020-2507 dated November 24, 2020) and send to BFIU within 02{two) months of
the Followang hall year,

9.6 Cuarterly mecting minutes

Branch will conduct meeting separately on quarterly basis as per clause no. 1.3(1){Sha) of BFIU
Ciredlar No. 26 dated June 16, 2020 on AML. & CFT issues and send the meeting minutes 1o AML
& CIT [ivision immediately.

9.7 Suspicious Transaction Report (STRYSuspicious Activity Report (SAR)

I'he final output of an Anti-Money Laundering (AML ) & Combating Financing of Terrorism (CFT)
compliance program is reporting of suspicious transaction or reporting of suspicious activity. STR or
SAR is an excellent tool for mitigating or minimizing the AML & CFT nsk for Bank, Therefore, it
is necessary 10 [ind cut the suspicious tranzaction and suspicious activity for the safety and soundness
of the Bank.

Generally, STIVSAR means 4 formatied report of suspicious transactions/activities where there is
reasonable grounds to belicve that funds are the proceeds of predicate offence or may be linked to
lerrorist activity or the transactions are not seems 1o be usual manner. Such report is to be submitted
by Hank 1o BIFILL.
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Suspicious activity can be identificd both during the on-boarding or ongoing due diligence of a client
a5 well as during the transaclion monitoring process and may be raised by any employee of'a reporting
organization. Under Seetion 25(1)(d) of MLPA, 2012, ROs shall have to report any doubtiul
transaction or atlempt of such transaction as defined under Section 2(z) of the same act as suspicious
iransaction report to the BIIU immediately on its own accord.

As per Seetion 2(«) of MLFPA 2012 Suspicious Transaction means such transactions

*  Which deviates [rom usual transactions
= (M which there is ground to suspect tha
o | he property is the process of an offcnse
s |1 15 financing io any lerronst activity, a terrorist group or an individual Lerrorist
»  Which is for the purpose of this act, any other transaction or attempt of transaction delineated
in the instruction 15sued by biiu from time o time,
As per Section 2(16) of A'TA, 2009, Suspicious Transaclion means such transactions

= Which deviates from usual transactions
*  Which invokes presumption tha
o [t is the proceeds of an offence under this act
s It relutes to financing of terrorist activitics or a terrorist person or entity
*  Jor the purpose of this Act, any other ransaction or attempt of transaction delineated in the
mstruction issued by BEIU from time o time.
In case of reporting STR/SAR, Branch/Division/Department should conduet the following 3 stages:

a) ldentification of STH/SAR

Lentification ol $TR/SAR may be started idemtifying unusual transaction and activity. Such unusual
Wransdetion may be unusual in terms of complexity of transaction, nature of transaction, volume aof
iransaction, ime of transaction cie. Generally the detection of something unusual may be sourced as
foll ows:

» Comparing the KYC profile, if any inconsistency is found and there is no reasonable
explanation;

=y momlenng Cuslomer ranssctions;

=y using red [lag indicators.

A transaction which appears unusual is not necessarily suspicious. Even customers with a stable and
predictable transaction profiles will have periodic transactions that arc unusual for them. Many
customers will, for perfeetly good reasens. hiave an erratic pattern of transactions or account activity,
So the unusaal is. in the first instance. only a basis for further enquiry, which may in turn require

judgment as to whether it is suspicious. A ransaction or activity may not be suspicious ut the time,

sl i suspicions are raised later, an obligation 1o report then arises. Section-] provides some red ag
mdacators for identifying STR/SAR related 1w ML & TT.
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All suspicions reported 1o the AML & CFT Division should be documented, or recorded
clectronically, The report should include full details of the eusiomer who is the subject of concern
and as ull @ statement as possible of the information giving rise to the suspicien. All intemnal
enguirics made in relation to the report should alse be documented. This information may be required
10 supplement the initial report or as evidence of good practice and best endeavors if, at some Nolure
date, there is an investigation and the suspicions arc confirmed or disproved,

The following chart shows the graphical presentation of identification of STR/SAR-

1
. Comparing | —»

L]
Consisient
.F-i. k]
-..-..r._.-"

Inconsistent l

Figure: ldentification of STRSAR

b} Evaluation of STH/SAR

Alter identification of STR/SAR at branch/Department/division level, BAMLCO shall evaluate the
reported transaction or activity in an appropriate manner and shall preserve his observations on it in a
written format, [T the transactlion or activity scems lo be suspicious, has 1o be sent to the AML & CrT
Division without any delay slong with all necessary supportive documents. Afler receiving repor
from branch, AMIL & CFI' Division shall review whether the reported suspicious transaction or
sctivity from the branch has been reported in an appropriate manner with all necessary mformation,

data and documents.

¢} Disclosure of STRISAR

This is the (inal stage and Bank should submit STR/SAR w BEILL A fer checking the sufficiency of
the required documems, AML & CFT Division shall submil a suspicious transaction/activity report Lo
BFIU without delay by using goAML web as per instruction mentioned in goAML Manual.
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Lvery stages of evaluation Bank should keep records with proper manner. AML & CFT Division shall
submil suspicious transaction/activity report to BFIL if it identifies any transaction or activity as
suspicious even though the concerned branch did not identificd as SUSPICIOUS.

For simplification, the flow chart given below shows overall STR/SAR evaluation and reporting

e

Hot Suspicious

Findings .

priscedures:

o

susplolous 4

— S —

'
e

Fignre: STRSAR identifivation and reporiing procedures
9.7.1 Reporting STR/SAR
BEIL implemented a secured online reporting system namely the goAML., which requires the ROs o
submit SARs and STRs through this channel. The goAML Web application provides a secure web
based interface between the BEFIU and its reporting organizations for the electronic upload of reports

such as XMI. files, filling out the online report forms or sending XML files as attachments by sccurc
c-mail. information sharing among stakcholders and other inlormation.

With the help of IC7T Depariment, AML & CIFT' Division of the Bank shall submit STIR/SAR by uking
pa AN, web ay per instruction mentioned in goAMI, Manual. (hitps:/www, bb.org, bd/¢services.php).
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2.8 Whisile Blowing

a) Definition

Allhough STR/SAR plays a leading role to prevemt Money Laundering, but sometimes for a noticeable
resson it may not possible 1o file STR/SAR in that case bank will establish “Whistle Blowing
Culture”, Whistle Rlowing means *speaking up’ o raising a concern. It ultimately is the disclosure
of information which relates 1o suspected wrongdoing (gencrally a breach of a legal, statutory or
regulatory requirement or unethical, immoral behavior) of the law which compromises the Maoney
Laundering and 'T'erronist Financing.

A Whistle Blower should be mentioned the following things at the time of reporting on suspected
ISSUCS:

= the names of any individuals involved

= deiails of the alleged violation/suspected issues

» g summary of the supporting evidence have o be provided

a) Confidentiality

AML & CFT Division has an obligation 10 handle reports confidentially if the reporter so requests.
Reports will be treated in confidential manner. AML & CFT Division will report to competent
authority regarding the alleged violation/suspeeted issues, if required. AML & CH Division will
protect all information reccived and won'| reveal whistle blower existence or identity unless legally

reguired 1o do 5o,
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Chapter: 10
Recruitment, Training and Awareness

10.1 Emplovee Sercening

ank are objeet 1o ML & TF risk form its customer as well as forms its employee in absence of proper
risk mitigating measures. ML & U1 risk arise form customer and its mitigating measures have been
discussed in several chapter if this guideline, ML & TF risks arose by or through its employees can
he minimized i the hank Follows fair recruitment procedure. This [air recruitment procedure shall not
anly include implementation of faimess in judging publicly declared competitive recruitment, but also
mclude the judgment of good character. For this, Banks are advised w lollow the following measures

(a1 one [Fom below)

v Relerence Check

v Background check

v Screening through or clearance from Law Enforcement Agency
¥ Personal interviewing

¥ Porsonul guarantee ele.

Belore assigning an employee in a particular job or desk. banks examine the consistency and
capability of the employvee and be ensure that the employee shall have necessary training on AML &
U171 lessons for the particular job or desk.

10.2 Know You Emplovee (KYLE)

K now-your-cusiomer, an essential precaution, must be coupled with Know-your —employees. There
are 1 lot of instances that highlight the invelvement of employees in fraudulent transitons and in most
ceases in ussociation with customers. This therefore brings in sharp focus the need for thought checks
on cmplovees’ eredentials and proper screening of candidates to prevent the hiring of undesirables.
Policies, procedures, job descriptions, internal control, approval levels, level of authority, compliance
with personal laws and regulations, code of conduet/ethies, sccountability, dual control, and other
deserrents should be firmly in place. And the auditor should be conversam with these and other
reguitements, and sce that they wre constantly and uniformity updated. KYE requirement should be
ncluded in the bank HR policy.

10.3 Training for Employee

livery employee of a bank shall have at least basic AML & CIT training that should cover all the
aspects of AML & CFI measure in Bangladesh. Basic AML & CI1 training should be at least day
long model having cvaluation module of the trainees, Relevant provision of acts, rules and circulars,
puidelines, regulatory requirements, suspicious lransaction or activity reporting should be covered in
basic AMIL & CF1 training course. To keep the employees update about AML & CF1 measure, banks
are required 1o impart refreshment training programs of its employees on a regular basic.

AML & CIT basic training should be following-
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An overview of AML & CFU initiatives;

Relevant provisions of MPLA & ATA and rules there on;
Regpulatory requirements as per BEIL and the rales there on;
STAT/SAR reporting procedure,

(npoing monitoring and sanction screcning mechanism:

R S

Beside basic and refreshment AML & CFT training, bank shall arrange job specific training of focused
trining i.¢.. Trade based money laundering training for the rade professional employees who deal
with loreign or domestic trade, UNSCR sercening related training for all employees who deal with
imernational tramsactions, customer relation and account opening; eredit fraud and ML related traiming
for all the employees who deal with advance and credit of the bank; customer due diligence and
sngoing monitoring of transaction related traiming for the employee who conduet transaction of
cuslomers.

kg The Need for Staff Aworeness

All the stall of Community Bank Bangladesh will be aware of their personal obligations and that they
can be personally Hable for failure to report information in accordance with internal procedures. All
stalT will be trained 1o co-operate fully and to provide a prompt report of any suspicious transactions,
it 15, therefore, importance that the bank introduce comprehensive measures to ensure that all staff and
contraciually appointed agents are fully of their responsibility,

't management of Community Bank Bangladesh will ensure that the stalfs are adeguatcly trained in
relation to identification, reporting and record retention fo ¢nsure that they are adequately tramed o
digeharpe heir responsibilitics. So the Community Bank Bangladesh will take appropriate measure 1o
make coployees aware of

 Policies and procedures 1o prevent money laundering and for identification, record keeping
and internal reporting:
# The legal requirements; and
~ Lo provide relevant employces with training in the recognized and handling ol suspicious
Iransaclions,
Al relevant stall will be educated in the process of the “know your customer™ requirement for money
laundering prevention purposed. The training in this respect will cover not only the need 10 know the
wue identity of the customer but also, where a business relationship is being established, the need 1o
know enough sbout the type of business activity at a future date. Relevant staff will be alert 1o any
change in the pattern of customer’s transactions or circumstanee that might constitute eriminal

aclivily.

Although senior manager may nol be involved in the day-to-day procedures, it is important that they
understand the statwory dutics placed in them, their staff and institution itself Some form of high-
level awarcness raising training will therelore noeded,
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10.5 Awareness of Senior Management

Without proper concern and Awareness of senior management of a bank, it 1s difficult o have eflective
implementation of AML & CF1 measure in the bank. Banks are required to arrange, at least once on
4 year, an awareness program for all the members ol its board of director and or membur of the highest
policy making commitiee and people engaged with policy making of the bank.
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Chapter: 11

Trade based Money Laundering

11.1 Recognition of Trade based Money Laundering & Terrorist Financing

4. Trade based Money Laundering (TBML) has been recognized by the financial Action Task
loree (FATE) in its landmark study published in 2006, as cne of the three main methods by
which criminal organizations and Terrorist Finance move money for the purpose of disguising
its origins and integrating it back into the formal economy. This method al ML is based upon
abuse of trade transaction and their financing. The FATF Study 2006 highlighted the
increasing atiractivencss of TBML as a method for laundering funds, compared with misuse
al the fingncial system (both formal and alternate) and through physical movement of cash
{cash smuggling)

b, ARG (2012) study on TBML, donc six years afier the landmark FATF Study of 2006, has
realfirmed the conclusion of the carlier study that TBML is an important channel for cnminal
organizations and lerrorist Financing to move money or value to disguise its illicit origin
and 1 integrated it into the formal economy. The rapid growth in the global economy has
made international trade and inereasingly attractive avenue Lo move finds through goods and

SCTVICE,

¢ Bangladesh Financial Intelligence Unit (BIFLT) in its Money Laundering Terrorist Financing
Risk Managemenl Guidelines 2015 mentions that the international trade system is subject it
wide range of risks and vulncrahilitics which provide terrorist organizations the opportunity
W transfer value and poods through seemingly legitimate trade flows. To exploit the trade
system for terrorist financing propesed could assist in the development of measure o identify
and combat such activity,

d. Considering the pravity BFIU through Circular No 24 dated December 10, 2019 circulated
“Ciuidelines for Prevention of Trade Based Money Laundering” and instructed all the banks
toy prepare its own Trade Based Money Laundering policy.

e, Communitv Bank Bangladesh Limited as per instruction of BFIU prepared its own Policy on
Prevention of Trade Based Money Laundering.

Far fusther detsils, follow the “Policy on Prevention of Trade Based Money Laundering™ of
Community Bank Bangladesh Limited a5 approved by the Honorsble Board of Directors dated January, 2025,

i | l:ﬁilg:'
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Chapter: 12

Terrorist Financing & Proliferation Financing

12,1 Introduction

Bangladesh hes criminalized Lerrorist financing in line with the International Convention for the
Suppression of the Financing of Terrorism (1999). Section 16 of Anti-terrorism Rules, 2013 stawes
the responsibilities of the reporting agencies regarding funds, financial assels or economic resources
ot related services held in or through them,

A hank that carries out a transaction, knowing that the funds or property involved are owned or
controlled by lerrorists or werrorist organizations, or that the transaction is linked to, or likely t be
wseed in, terrorisl activity, is committing a criminal offence under the laws of Bangladesh. Such an
offence may exist regardless of whether the assets involved in the transaction were the proceeds of
criminal activity or were derived from lawful activity but intended for use in support of terrorism.

Regardless of whether the funds in & transaction are related (o terrorists or terronst aclivities,
business relationships with such individuals or other closely associated persons or entities could,
under cerain circumstances, expose a bank to significant reputational, operational, and legal risk
I'his risk is cven more serious if the person or entity invalved is later shown to have benefited from
the lack ol effective monitoring or willlul blindness of a particular bank and thus was o camy ow

lerrorisl acls.

12.2 Ohligations under Law and Circalar

Dbligations under ATA, 2009

Fvery Bank should take necessary measures, with appropriate caution and responsibiiity, 1o
pravent and identify financial transactions through which it is connected to any offence under ATA,
2009 and if any suspicious transaction is identified, the agency shall spontanecusly report it 1o
Bangladesh Bank without any delay.

The Board af Directors, or in the absence of the Board of Directors, the Chief Executive, by
whatever name called, of each bank should approve and Issue directions regarding the duties of
iLs officers, and shall ascertain whether the directions issued by Bangladesh Bank under section 15
of ATA, 7009; which are applicable to the bank, have been complied with or not.
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12.3 Obligations under Circular

Obligation Under | Every Bank shall cstablish a procedure by approval of Board of
Dircetors for detection and prevention of financing of terrorism and
financing of proliferation of weapons of mass destruction, shall issue
instructions about the dutics of Bank officials, review those
instruction time to time and ensure that they are complying with the
instructions 1ssued by BFILL

BEFI Cireular -19;
date 1770972017 |

Before any international business transaction, every bank will
review the transaction of identily weather the concemed  parties ol
that transaction are individual or entity of the listed individual or
entity of any resolution of United Nation Security Council or listed
or proseribed by Bangladesh Government. Immediately after the
idemtification of any account of any listed individual or entity
concerned bank will stop that transaction and inform BFIU the detail
information at the following working dav.

12.4 Necessity of Funds by Terrorist
Terrorist arganizations need money 1o operate. Weapons and ammunition are expensive. Major
international operations require substantial nvesiments for personnel, training, travel and
logistics, Organizations must have substantial fundraising operations. as well as mechanisms
for moving (unds 1o the organization and later 1o terrorist eperators, These functions entail
comstderable nsk of detection by authorities, but also pose major challenges 1o both the wrrorists

and intelligence agencies.
12.5 Sources of Fund/Raising of Fund
In general, terrorist organizations may raise funds through: legitimate sources. including through

abuse of charitable entitics or legitimate businesses and self-financing, criminal activity, state
sponsors and activities m [aled states and other sale havens.

[ 2.6 Mavement of Terrorist Fund
I'here are three main methods (o move money or transfer value, These are:

v the use of the lnancial sysiem,
v the physical movement of money {(for example, through the use of cash couricrs) and

v the international trade system.
Ofien. terrorist organimtions will abuse altemative remittance svstems (ARS), charities, or
other captive entitics to disguise their use of these three methods to transfer value. Teronst
organizations use all three methods 1w mainiain ongoing eperation of the termonst organization
and undertake specific lermonst activinies.
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12.7 Formal Financial Sector

Finaneial institutions and other regulated financial service providers' services and products
available through the formal financial sector serve as vehicles for moving funds that support

Terrorist organizations and fund acts of terrorism. The speed and case with which funds can be
moved within the intemational linancial sysiem allow terrorisis © move [unds efficiently and
elfeetively and ofien withou detection between and within jurisdictions.
Combined with other mechanisms such as offshore corporate entities, formal financial institutions
can provide terrorists with the eover they need 1o conduct transactions and launder proceeds of
crime when such activity goes undetected.

128 Urade Sector
b intemational trade system is subjeet 10 a wide range of risks and vulnerabilities which provide
werronist organizations the opportunity 1o transfer value and geods through seemingly legitimate
trade flows. 1o exploit the trade system for terrorist financing purposes could assist in the
development of measures to identify and combat such activity.

12.% Cash Couriers
I'he physical movement of eash is one way terrorisis can move funds withou cncountering the
AMI/CET saleguards established in financial institutions, It has been sugpgested that some
groups have converted cash into hgh-value and hard-1o-trace commadities such as gold or
precious stones in order 1o move assets outside of the financial system. The movement of cash
across the borders is prevalent in the cash based economy and where the electronic banking
svstem remains embryonie or is littdle used by the populace.

Moving money using cash couriers may be expensive relative 1o wire transfers. As legitimate
financial institutions tighten their due diligence practices, it has beeome an attractive method of
ransferring funds withoul leaving an sudit trail. When cross border remittance of cash is
interdicted, the origin and the end use of cash can be unclear, Cash raised and moved for lerrorist
purpeses can be at very low levels - making detection and interdiction difficult.

1210 Use of Alternative Remittance Systems (ARS)

Alfernative remittance systems (ARS) are used by terrorist organizations for convenience and
access. ARS have the additional atiraction of weaker and/or less opague record-keeping and in
many locations may be subject o generally less stringent regulatory oversight. Although FATT
standards call for significantly strengthened controls over such service providers, the level of
anonymity and the rapidity that such systems offer have served 1o make them a favored

mechanism for werrorisis.

12.11 Use of Charities and Non-Profit Organizations

(Charities are attractive to terrorist nefworks as @ means o move funds, Many thousands of
legitimate charitable organizations exist all ever the world that serve the interests ol all soctetics,
and ofien transmil Tunds to and [rom highly distressed parts of the globe, Terrorist abuses of the
chariteble sector have included using legitimate transagtions to disguise terrorist cash travelling
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w the same destination; and broad exploitation of the charitable scetor by charities afliliated with
terrorist orpanizations. The sheer volume of funds and other assets held by the charitable sector
means that the diversion of even a very small percentage ol these funds Lo suppor terrorism

constitutes a grave problem.

12.12 Targeted Financial Sanctions

The term Tarpeted Financial Sanctions (TFS) means both asset freering and prohibiion 1o
present funds on other assets from being made available, direcily or indirectly, for the benelil of
designated persons and entities, This TFS is a smart solution 10 combat terrorism, lerronsi
financing and proliferation financing of weapons of mass destruction (WMD) by state actors or
non-state actors from the UN Security Council. In contrast with the economic sanction on a
jurisdiction, TFS is imposed on only suspected person or entities while innocent person or

crdities remann sale.

12,13 TFS related to terrorism and terrorist financing-

12.

11.

sl & CFT Duvision  Janumry 3025

FATE recommendation 6 requires Countries should implement targeted [inancial sanctions
regimes 1o comply with United Nations Security Council resolutions relating to the prevention
and suppression of terrorism and terrorist financing. The resolutions require countries to frecae
without delay the funds or other assets of, and to ensure that no funds or other assets are made
available, dircetly or indirectly. to or for the henefit of, any person or entity cither (1) designated
by, or under the authority of, the United Nations Seecurity Council under Chapter VI of the
Charter of the United Nations, including in accordance with resolution 1267 (1999) and its
sucvessor reselutions; or (i) designated by that country pursuant to resolution 1373 (2001

14TFS related to Proliferation-

FATF recommendation 7 reguires ,.Countries should implement targeted financial sanctions to
comply with United Nations Seeurity Council resolutions relating to the prevention, suppression
and disruption of proliferation of weapons of mass destruction and its financing.

These resolutions require countries to freeze without defay the funds or other asscts of, and 1o
ensure that no funds and other assets are made available, directly or indirectly, to or for the benelut
ol, any person or entity designated by, or under the authority of, the United Nanons Sccurity
Council under Chapter VI ol the Charter of the United Nations™.

15 Automated Sanction Screening Mechanism of UNSCRs

l‘'or effeetive implementation of TFS relating w TF& PF, Community Bank Bangladesh
| imited has an automated sereening mechanism that can prohibat any listed individuals
or enlitics to enter into the banking chunnel. Branches need to emphasize on account
opening and any kind of forcign exchange wransaction through an automated SCIECning
mechanism so that any listed individuals or entities could not use the formal financial
channel. In a word, branch shall ensure that sereening has done before-

*  Opening any account or establishing relationship domestically:

IT any name ar entity matches with UNSCR. OFAC and Domestic Sanction
list, them account of such person and/or entity will not 1o be opened and i case
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ol existing account operation will be stopped and referred this account 1o the
AMLID, Head Oflice,

= Any international relationship or transaction:

For screening of cross-border transactions (both incoming and outgeing
messages), Community Bank Bangladesh Limited has implemented sanction
soreening software from SWIFT.

» Fiki : i
Incoming MT2 & MT1 type messages (both local and foreign) are filiered
apainst sanction list provided by UN U.S.A. and OFAC in Alliance Remole
Gatewsy [ARG), Messages containing any similarities with sanction list are
awtomatically blocked and send w level-2 user for investigation, Afler
screening the message the level-2 user forwards the message 1o level-1 user

- with pass or fail recommendation. Level-1 user passes the message or sends
back the message to level-2 user for further review.

ts E[“: "]tg“iug IMCsA L Css
After preparing the MT2 & MT1 type messages (both local and foreign)
branch passes the message through SWIFT and sent messages are filiered
against sanction list provided by LN,

1.5, and OFAC in Alliance Remote Gateway (ARG). Messages containing

any similaritics with sanction list are automatically blocked and send to level-

2 wser for investigation, Afier screcning the message the Jevel-2 user forwards

the messape to level-1 user with pass or fail recommendation. 1 any suspicious

transaction found branch is requested to provide additional data and keeps

reeond of those data. [evel-l user passes the message or sends back the
- message (o level-2 user for further review.

Responsibilitics of Branch Manager/BAMLOCO in areas of Sanction Sereening
#  linsure new eustomer sereening {Individual Name or Entity) before opening an
s Lant;
4 Insure existing customer sereening and therefore marking as  False
positive/Blacklisted™;
v Il any Individual Name or Entity matches with the UNSCR, OFAC and
omestic Sanction list, instantly inform to Head Office;
¥ Lnsure maintenance of separate file for Sanction Serecning Records™;
«  Monitor and ensure that sanction screening is done for each case of opening
new aecount and cross-border transaction;
All Branch Managers and BAMLCOs are required to ensure the sereening timely and
comply with regulating requirement on AML/CET risk,
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Chapter: 13

Anti-Bribery and Corruption (ABC) Policy
13.1 Preamble

ANC { Anti-Bribery/Corruption) is a cause that, the entire world is fighting for. All countrics, even the
developed ones, suffer from the consequenees of bribery and corruption to varying degrees. Itis well
kigrwn thist bribery and corruption have a link with money-laundering, and they are listed as predicate
olfenses like some other linancial erimes. Clearly, banks have to guard against the risk of being used
as conduits for money-laundering and terrorist financing.

Community Bank Bangladesh Limited commitied to maintain a high standard of integrity and to
operate fairly, honestly and legally, in order to ensure anti-corruption and bribery issues. Community
I3ank Hangladesh Limited is also committed Lo maintain a high standard of ethical conduct in all
husiness dealings, Bank does not obtain or retain business through any unethical or illegal means, and
all contract and transaction related o payments, including those in connection with gifis and other
expenditures, are declared with reasonable details. Community Bank Bangladesh Limited has
developed this policy to prohibit inappropriate conduct associated with bribery and corruption.

Community Bank Bangladesh Limited is committed to a culure of good business ethics and integrity
and operates with #ero tolersnce lor any form of corruption or illegal behavior whether direct or
indireet.

13.2 Bribery

Ciencrally, 13ribery is defined as the offering, giving, receiving, or soliciting of any item of valuc to
niluenee the actions of an ofTicial, or other person, in charge of a public or legal duty.

Bribery is:

a) Giving, offering, promising, dircctly or indireetly, of & financial or other advantage with the
intent to induce another person 1o improperly perform a function or 4 activity or to reward a
person for impropetly performing a [unction or activity or with the knowledge or belief that
the simple st ol acceptance of the advantage will constitute the improper performence ol a
[unclion o aclivily: or

bl I'he requesting, agrecing wo receive or aceepting of a financial or other advanlage where there
is an intention that as a consequence a function or actvity should be performed improperly;
0T

¢} Ihe promising, offering or piving of an advantage cither directly or indirectly, o a public
olficial a5 an inducement or reward for the retention of business or an advantage in the
conduet ol business
13.3 Corruption and Fraud

Corrupt and Fraudulent sctivities are not acceptable 1o or wolerated by Community Bank Bangladesh
Limited. Emplovees, officers, consultants, contractors, and other third parties are also prohibited
(rorm engaging in any form of corrupt or fraudulent activity in their business operations whether
related with or not on behalf of Community Bank Bangladesh Limited.
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“Carruption” is delined as the abuse of entrusted power for private gain.

Fraud™ is defined as the inentional, false misrepresentation or concealment of a material fact for
the purpose of inducing another (o act upon it 1 his or her injury.

Action consisting Corruption and Fraud

I'he embesdement, misrepresentation and other financial wregularities usually capture the general
acts of fraud and corrupt practices but do not preclude the following:

= Any dishonest or frasdulent act

»  Misrepresentation of bank funds, securities, supplies or other asscts

» [ landling or reporting of money or financial transactions fraudulently or improper way
= Willlully conceal the conflicts ol interests

s Disclosing conlidential and proprictary information to outside parties

= Manipulation, lalsification or alieration of records or documents

s Destrugtion, removal, or inappropriate use of records, fixtures, and equipment and other
physical assets of the bank.

13.4 Initiatives of Community Bank Bangladesh Limited to protect bribery and corruption

13.4.1 Zero tolerance to bribery and corruption

Community Bank Bangladesh Limited Lid. has zero tolerance wowards acts of bribery and corruption
und prohibits them in any form, both direct and indirect. Community Bank Bangladesh Limited will
not wlerme its employees or thind partics in any kind of relationship with Community Bank
Bangladesh Limited being involved in acts of bribery and cormuplion.

134.F Governance

I'he propram shall be overseen by Senior Management under the supervision of Managing Dircctor
ared CLAY of the Bank. The overall objective of ABC governance 15 10 establish and maintain a policy
which sets a standard ol behavior that achieves a culture of ethical business practices and complhiance
with ABC legzal and regulatory aspeets.

a) Rele and responsibilities
In order w achieve an effcetive povernance structure, roles and responsibilitics should be allocated

15 Tollows;

i} Senior Management: Senior Management shall have oversight responsibility Lo implement
the policy and the Rank shall allocate sulTicient resources 1o achieve reasonably effective
operations. After proper verification Senior Management including Honorable Board of
Dircctors will gpprove the policy including moedification/changes that may take place,

i) Human Resource Division: Human Resource Division shall take an action against identified
uny bribery and corruption activities that may occurred by the employees working m the
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Bank. Human Resource Division shall circulate to all employees with advice to be vigilant
for any bribery and corruption activities by the employees working  under
Rranehes/DepartmentsDivisionsTUnits/Cells and if any such occurrence is detected, the same
shall be reported 1o Human Resource Division through concerned supervisor.

i} Internal Control & Compliance Division: Internal Control & Compliance Division shall
special attention 1o evaluate the activities of Branches/Departments’ Divisions/Units/ Cells
while conducting their routine audit and report the same accordingly intimation to Human
Reésouree Division and AML & CFT Division.

13.5 ABC compliance Program

Internal Control and Compliance Division will fwllow up/monitoring the ABC compliance program
o minimizc the risk. The following guidance can help the Bank to mitigate bribery and corruption
riskas:

m  Prohibits the promising, oflering, giving, solicitation or receiving of anything ol value,
directly or indirectly through third parties, if improperly intended to influence action or obtain
an advaniage.

m Prohibits falsifying or concealing any books, records or accounts that relate to the business
ol the Bank, its customers, suppliers or other business partners

m  [defines and identifies the heightened risk of interaction with Public Officials

m  Provides emplovees with the opportunity 1o report suspected bribery in a confidential manner
and protects employees [rom retaliation for good faith reports
Motiles employvees the consequences of non-¢ompliance
Obtains strong and visible commitment from Senior Management and the Board of Directors,
ineluding a public statement of such commitment by the Bank

m  All the employees of the bank follow the instruction of the competent authority like BEIL,
lang ladesh Bank, Anti-Corruption Commission, NBR. CIC, Tax Office, Honorable Court,
el

m lnsure proper verifieation of the documents of the International trade shall be verified
through independent sourees

m linsure before sanctioning any donation, sponsorship, expenses and investment proper
verfication of the metive, ultimae beneficiary of the same,

m  lnsure cvery dealing of the Banks operations including recruitment, transfer & positing,
remunerition, benefit, training shall be done as per the HR Policy of the Bank

m IR policy should be followed before receiving any gifl, benefic and hospitality by any
emplovees of the Bank.

m  Procurcment and selling process shall be done as per the set rules of the Bank and must obtain
approval from the proper management of the Bank.,

a lnsure training on Anti -Bribery and Corruption
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1 3.6 Conclusion

I'he Policy. code of conduct shall also reference all employees’ personal accountability to protect
their Bank, its reputation and themselves from the risks arising from bribery and corruption and set
aul the consequences for non-compliance. The policy shall apply and easily accessible to all parts
of the front, middle and back affice. The policy shall apply to, and address, the potential bribery
and corruption risks that can arise in different departments like Corporate Affairs, Business
Development, Facilities, and Human Resources.
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Annexure-A

RISK REGISTER

1. ML & TF Risk Hegister for Customers

Risk Likelihood | Impact | Risk Score Treatment/Action
WRetail Banking Customer N —
A onew cusiomer Likely oderate !—'?{."H'iﬁdil.ﬂ'ﬂ]l CID must be ensured & EDD should

r‘ e applied.

Check Standard 113 (NTDVBirth
Registration Ceriificate along wiih
recent photo [Valid passport (il any)
acceptable document to the Bank
Monitoring the transaction.
| Response; Acceplahle Risk

Woitlk-in ¢ustomer (beneficiary (Likely Minor =I{Low) D1 should be ensurcd.

15 pOy eI L senmi Short KYC should be obtained.
povernmenl’ Lulsnemsus Check Standard [T (NID/Birth
body! bank & NIBEL) Registration Certificate along with
recent photo 1D/Valid passpert (il any}|
acceplable document to the Bank |
l Response: Acceptable Risk

Walk-in customer { beneficiary Likely Moderate  F2{Medium) CDD should be ensured.

e other than govemment! senti Shor KYC should be obiained.
EOVCIIIMENL aULOROMoUs Check Standard 11 {NLD/Birth

body! bank & NEF ) Registration Certificate along with
recent photo [D/Valid passport (it any )
acceptable document 1o the Bank.
Response: Acceplable Risk

Mon-resident customer Likely Moderaic  ~2(Medium) CID must be ensured & 120D should
{ Hangladgeshn) - appjjq_-.;]_
heck Standard 112 (N11/Birth
gistration Certificate along with
nt photo IDVValid passport (if any)/
zeplable document to the Bank.
nitoring the transaction.
Lesponse: Aceeplable Risk

.u;b%
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Likelihood

Impact

Risk Score

Treatment/Action

A fiew customer who wants (o
carty oul @ large transaction
fi.c. runsaction above CTR

[ threshold or below the
threshold)

Likely

“ioderate

=2 Medium )

Check Standard 1D (NID/Birth
egistration Certificale along with

recent photo 1D/Valid passport(il any )

acceptable document to the Bank

CDD should be ensured & EDD must

be applied.

|'M-:!|:1il.ur the transaction,

Mwarked as 5TR

Response: Acceplable Risk

A customer making series of :l-ikf:l}f

iramsaelions fo the same
individwal or entity

E.-"-. customer or a group of
customer makimg Jots ol
Lritnsactions to the same
iinelividual or group

e e -5 By LY TR L

NTITH G R ,}’ 5

likely

Moderate

=2 MWledium )

CDD must be ensured & EDD should
be applied.

Monitor the transaction,

harked as STR

Response: Acceplable Risk

Moderate =2 Medium )

Check Standard 1D (NIDVBirth
Registration Ceriificate along with
recent photo [1VValid passport (il any)
acceptable document to the Bank.
DD should be ensured & EDD must
be applicd.

Check Additional 1D (valid driving
license, Credit Card-if any,
Emplayer’s Certificate-in case of
emplovee, Utility Bill, Trade license.
I'TM and ary other document that
atisfy identification for the Bank
Monitor the transaction,

Report as 3TR

Response: Acceptable Risk.
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Risk

Likelihood

Impact

Risk Score

Treatment/Action

[ 1 i k':lr
owsourcing business

Customer sppears to do  Likely

structuring to avoid mnﬂniﬂgi
threshokd

Customer appears to have likely
weconnts with soveral banks in

the sume ancd

ar il & CFT Dinision ( Jamsiary 2025

odernie

~ [Major

=2 Modium )

Check Standard 1D (NID/Birth
Registration Certificate along with |
recent photo 1D¢Valid passport (iF any)
acceptable document to the Bank,
CDD should be ensured & EDI must
be applied.

Check Additional 11 (valid driving
license, Credit Card-if any,
Emplover's Cenificate-in case of
cmployee, Utility Bill, Trade license,
TIN and any other document that
satisfy identification for the Bank
Monitor the transaction.

Response: Aceeptable Risk

=3(High)

Check Standard 11} (NID/Birth
Registration Certificate along with
recent photo 1D/Valid passport(if any ]
aceeptable document o the Bank
CD must be ensured & EDD should
e applied

Check Additional 1D {valid driving
ilimnse, Credit Card-if any,
Emplover's Certificate-in case of
employee, Utility Bill, Trade license,
TTN and any other document that
lmisl’y identification for the Bank
I'ransaction is not allowed until risk is |
s |

onitor the transaction.

port as STR

sponse: Unacceptable Risk.

i'l'ﬂ-:'uiurttn

—2(Medium) [Check Standard D (N11/Birth

cgistration Certificate along with
zent photo [IVValid passponi{if any)
ceptable document to the Bank

DD must be ensured & EDD should
applied.

Momnitor the transaction

Marked as 8'1TR

Response: Accepleble Risk
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Likelihood

Impact

Risk Score

Treatment/Action

L_le-._ln;nmrmlm shows curiosily
about intemal systems,

| contrals and policies on
internal and regufatory
Pepoiing

Likely

Major

Customer 15 the subjeet of a
| Moncy Laundering or

[ IFimncing ol Temrorism
mvestisdion by the order of
e coun

[Likelw

Major
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=3( High)

Check Standard 1D (NID/Birth
Registration Certificate along with
recent photo [DValid passport(il any)
acceptable document to the Bank
CDD must be ensured & EDD should
be applied

Check Additional 1D (valid driving
license, Credit Card-il any,
Emplover's Certificate-in case of
employee, Utility Bill, Trade license,
TIN and any other docwment tha
satisfy identification for the Bank
'ransaction is wot allowed wntil risk is
reduced

Manitor the transaction.

Report as §TR

Response: Linacceptable Risk.

=3(High)

Check Standard 10 (NIDVBirth
Registration Certificate along with recem
photo [DVValid passport(if any) scceptable
document to the Bank '
CDD must be ensured & EDD should be
applicd

Check Additional 1D (valid driving
license, Credin Card-ilany, Employer’s
Cenificate-in case of emplovee, Utility
Bill, Trade license, TIN and any other
document that satisfy identilicetion Tor the
Bank

I'ransaction 1s not allowed until nsk is
reduced

Monitor the transaction.

Heport as STR.

esponse: Unacceplable Risk,

i | Pagpe




‘ srnTiunily Bank UE o T Risk Vssessment o Kk Managemeni o uidifimas

Risk Likelihood | Impact | Risk Score

Treatment/Action

Newalive news ahout the Likely {Major “H{High)
customers” activities! business |
i media o from other reliable
SOLINCCS

Customer is secrelive and 1 ikr::l:..' Major ‘3[”lg|"l]'

relusctzind Ao el ini pCrscn |

Customer is a mandate who is [Likely Major =3(Iligh)
operating account on behall of
angther person’ company.,

Check Standard [D (NID/Birth
Registration Certificate along with
recent photo 1Y Valid passport{il any)
aoceptable document to the Bank
DD must be ensured & EDD should
be applicd
Check Additional 1D (valid driving
license, Credit Card-if any,
Employer’s Certificate-in case of
employee. Utility Bill, Trade license.
[N and any other document tha
satisfy identification for the Bank
I'ransaction is not allowed until risk is
reduced

Monitor the transaction,

Report as STR

Response: Unacceptable Risk
Check Standard 1D (NI1D/Birth
Registration Certificate along with
recent photo [D/Valid passport(1f any )
acceptable document to the Bank
DD must be ensured & EDD should
be applied.

I'mansagtion is not allowed until risk 15
reduced
Monitor the transaction,
Yenly physically.

tesponse: Unacceptable Risk,
Check Standard 1D (NID/Birth
Registration Certificate along with recent
photo IRV alid passport{if any) acceptable
document to the Bank
D0 must be ensured & LD should be
applicd
Check Additional 1D {valid driving
license, Credit Card-if any, Employer's
Cerificaic-in case of emplovee, LNility
Bill, Trade license, TIN and any other
document that satisly identifeation [or ghe
Bank

I'runsaction is not allowed until msk is
risduced
Monitor the transaction,
Repon as 5TR
Response: Unacceptable Risk.

WANML & CFE Davesion ¢ lanupry 2025
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Risk

Likelihood | Impact

Risk Score

Treatment/Action

[Transactions by beneliciaries
using Student account &
Furmers account

LLikely Moderate
|

=2 iedium )

Check Standard 1D (N1D/Birth
Repistration Certificate along with
recent photo 1DVValid passport(if any)
kcceptable document to the Bank

C DD must be ensured & EDID should
be applied.

Obtain/check documents ol benelicial
CATHET-

Monitor the transaction.

Report as STR

Response: Acceptable Risk

Uaint gecount opened with
Iminor! weimen & transactions t
fthe acesunt

Lm_rgﬁwuﬁs it the account
of customer wiath low meome

LA & -CFT D/ linpery 225

Il,ikr.:ly ;Hm:l-::ulc

;Ilﬂ_Hcdiumj

Check Standard [ (NHXBirth
Registration Certificate along with recent
nhoto 1DV alid passport(if any) scceptable
document to the Bank

I must be ensured & EDD should be
applied.

Check Additional 1D {valid driving
license, Credit Card-if any, Emplover’s
Cerilcate-in case of employee, Utility
Bill, Teade license, TN and any other
idocument that satisfy identification for the
Bank

Monitor the transaction.

Report as STR

Hesponse: Acceptable Risk

Likely [Major

rf{mgm
|

@:quk Standard 10 (MIDTinth Registration
Cenificate along with recent pheto 1DV alid
j:lns::pur:iif any ) acceptable document to the
Fank
CDD must be ensured & EDD should be
npplied
Chock Additicnal 113 (valid driving license,
!(:n:dil Card-il any, Employer’s Cerificate-in
lease of emploves, Utility 13ill, Teade license,
(TN amed any ather document that sutisfy
!idemiﬁcminn for the Bank |
[Transaction is mod allowed wntil sk is reduced)
[Maonitor the transaction.

cport as 5 1H
Response: Unaceeptable Risk.

a8 | dage
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Risk

Likelihood

Impact

Risk Score

Treatment/Action

I'ransaction does not match
with business profile

secks information {individuosl} |

Likely

M odcrate

=2 Medium)

Check Stendard 10 {NIDVBinh Regisiraion

Certificate akong with recent photo 10V akid

passport(if any}acceptable document w the

Hank

0 must be ensured & B should be
[FIC

Check Additional 1D (valid driving license,

Credit Card-if mny, Emplover’s Certificato-in

case of employee, Utility Bill, Trude license,

[N and vy other document thay satishy

identification foe the Bank

Moaiter the fransaction

Feport as STR

Hesponse: Accepiable Risk

Mloderate

A customer whose Very Likely  Major

wlentilieation is difficull w
cheek

Fignifeant and uncxplained lakely

seographic distance between
(he bank and the location of the
cuslomer

ANl & T Divisian | Jannnry 2025

=2 belodiuim)

i heck Standard 10 (MIIVBirh
Regisiration Certificate along with recent
photo 1Valid passport(il any ) scceptably
cociment to the Bank

C D0 must be ensured & ERTY should be
mpplied.

Check Additional 11 {valid driving
license, Credit Card-if any, Emplover's
Centificate-in case of employee, Utility
Bill, Trade license, TIN and any other
Aocument that satisly identilscation for the
Bank

Monitar the transaction.
Hepor as STR

Response: Acceptable Risk

=1{ Extreme)

(Mo not accepl as customer
Responsc; Unacceptable Risk

Major

=3(High)

Check Standard 1D (NHVBirth

Hegisiration Certificate along with recent

phote [D/Valid passport(if any ) scceplably

document to the Bank

D0 must be ensured & EDTY shaould be
plied

“heck Additional 113 (valid driving

license, Credit Card-1l any, Employer's

{Certificate-in case of emploves, Ltility

Bill, Trade license, TIN and any other

document that satisfy identilication for the;

Bank

[ransaction is not allowed untl sk is
diuced

IMonitor the iransaction

lltas[:-..:.me-. Unaceeptable Risk.

Q0 | Page
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Risk Likelihood | Impact | Risk Ecurei Treatment/Action

Weeount Opening branch is Tar (Likely Moderate  [=2(Medium) Check Standard 12 (NILVBirth

[r-::nm residential address of I!h:gis!ratim Centificate along with reoent
ceount helder photo 1DV alid passport{if any) acceplable

document 10 the Bank

CDD must be ensured & EDD should be

Py
pplied.
E:iunir.::nr the transaction.

erify physically.
‘ncourage o opening the sccount o the
enrest branch.

esponse: Accepiahle Risk
Mstain approval from Head Office.
“heck Standard 11 (NIDVRirth
Registration Certificate along with recem
hote IR/ alid passpon(if any ) acceptable
peument to the Bank
DD must be ensured & ED should be
pplied

heck Additional 1D {valud driving
license, Credit Card-if any, Employer's
ertificate-in case of employee, Utility
Bill, Trade license, TIM and #&ny other
peument that satisfy identilication for the
ank
I'ransaction is net allowed until nsk 1
uced
Maonitar the transaction.
Response: Unaceeptable Risk.
“heck Standard 1D (NI Binh
Registration Certilicate along with recemt
hote 1Y alid passpon(if any ) acceplable
ooument o the Bank
DD must be ensured & EDD should be
pplied

heck Additional 11 {valid driving
icense, Credit Card-if any, Employer's
‘ertificate-in case ol emplovee, Uty
Rill, Trade license, TIN and any other
pcument that satisfy idemtification for the
Jank |
I'runsaction is not allowed until nisk is
educed
Maonitor the transaction.
= — Response: Linacceptable Risk. |
Customer is a minot Likely Major =3i{High} Beneficiary Owner information must be
| btaincd.

erify the source of incomec.
13 must be ensured & EDRD should be

| pplied.

Customer is a forcigner Likely Major il E'i-gj{}

Min Resident Customer .|.-.I|{-i.‘|:.-' Major ;-3{I-I:igh}

Transaction is not allowed until risk is
educed
‘ | | Maonitor the transaction

Response: Unacceptable Risk, .

oM | dPage
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Conmmunily Bank

rivTieaa

$

| Hisk

Likelihood

ML e T Rk Nerersmvnd of Bk Managemsnt Guidling

Impact  Risk Score

Treatment/Action

| Customer a8 [ ousewile

Cusiomers that wre politically
exposcd porsons{ P1Ps) or
mflucriml persons (1Ps) or
chielsenior officials of
inlermational organotions
and - their Tamily members
and ¢lose ussocialos

Cusloamer Opens account in
the mame ol hisher Gamily

member who islends o
credit lorge amount of
depaosits

SUARE A LT Davmion ( lamamery 2023

Lakely

[Likelv

Major =3{High)

Major =3(High)

Beneficiary Owner information must be
rhtaired
Werify the source of income.
C 0 should be ensured & EDD must be
apphed.
Teansaction is not allowed until risk is
reduced
Monitor the transaction
Report as 5TR
Response: Unacceptable Risk.
Check Standard [DVNIDYBirth
Registration Certificate along with recent
hoto 1N Valid passport(il any ) accepiabic
acument to the Bank
T must be ensured & EDT should be
pplied.
Check Additional 1D (valid driving
license, Credit Card-if any, Emplover’s
Certificate-in case of employee, Unlity
Bill, Trade license, TIN and any other
document that satisly identification [or the
Hank
'ransaction is not allowed until risk 15

;dumd
onitor the transaction.
Respomse: Unacceptable Risk,

Wery likely

Moderate  =3(high)

Check Standard [IAYNIEVButh
cgistration Certificaie alung with recent
photo [DVValid passpontdif any) scceptibie
document to Lhe Bank
CDD must be ensured & EID should be
applied
Check Additional 1D (valid driving
license, Credit Card-iF any, Employer’s
Cerificate-in case of employee, Utility
Bill. Trade license, TIN and any other
document that satisfy wentilication for the
Mank
[ransaction is not allowed until risk is
reduced
Monitor the transacion,

101 | Page
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L Risk

Likelihood

Impact

Risk smreg

Treatment/Action

Customers doing
sipgnificant volume of
iransactions withhigher
-risk geopraphic
lpcations,

- A customer wha brings in
| large amounts of used notes
angdfor small denominations

Customer dealing in high value
or precieus goods (o8, Jjewel,
geim and precious metals
dealers, wnt and antique dealers

. | .“i.l:l}l

Wery likely

Moderate

Cikely

pnel anction houscs, cslale
perents wnd reil s hrokers)

=3(high)

Check Standard 104 NITVBirth
tegistration Certificate along with recent
photo 11V Valid passpon(if any) acceptable
E:mumehl o the Bank

DD must be ensured & EDD shouwld be
applied

‘heck Additienal 10 (valid driving
license, Credit Card-if any, Emplover™s

‘ertificate-in case of employee, Ulity

ill, Trade license, TIN and any other

ocument that satisfy identification for the

ank
Mransaction is not wllowed until risk is
reduced
Monitor the wansaction,

port as STR
esponse: Unacceptable Risk.

Moderate ]éz{medium] Ehm: Standard 1DYNI1/Birth

egisiration Certificate along with recent

hoto IDVValid passport{if any) scceplable
document 1o the Bank
1M must be ensured & EDD should be
iI:IFI]'.IEiL‘-ll

esponse: Acceptable Risk

i-'[ajw

AN & U1 Dvidion ¢ Jameary 20ES

—3{High)

Check Sandard [INIDVBirth
Registration Certificate along with secent
Ehum IDvValid passpor(il any) acceptable
document to the Bank.

Keport as 5TR.

L 120 must be ensured & EIMND should be
applied.

Check Additional 1D (valid driving
license, Credit Card-il any, Employer”s
Cedificate-in case of emplovee, Utility
Bill, Trade license, TIN and any other
document that satisfy identification for the|
Bank.

Tranzaction is nod allowed until nsk is
reduced.

Manitoring the Transaction regulurly.
Hesponse: Unacceptable Risk. ,

to2 | Page
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Likelihood

Risk Score

Treatment/Action

| Customier is @ money changer/
courier service agent [ travel
| agenl

Customer is invalved in

business delined as high risk in

KYC profile by BIILL but not

mentned aboye

Customer 15 invelved in
Manpower [xport Busingss

anA L & CF T Laviseon |/ January 2028

Likely

Likely

Major

=5(High}

Check Standard [DINIDBinth
Kegistration Certificate along with recent
photo 1DV alid passport(if any ¥
meceptable document to the Rank

CDD must be ensured & EDD should be
applied.

Check Additional 1D (valid driving
license, Credit Card-il any, Emplover's
Certificate-in case of emplovee, Ulility
Bill, Trade license, TIN and any other
document that satisfy idemifieation for the
Bank

Tranzaction is not allowed until risk s
reduced

Monitoring the Transaction regularly,
Response: Unacceptable Risk.

-i‘ﬁ'f-ﬂj:}I r

ikely

Major

|
!=:=u-|jgh )

Check Stancard [D(NID/Birth
Registration Certificate along with regent
photo IDValid passport(if any ) acceplable
document to the Bank

C DD must be ensured & EDI should be
applied.

Check Additional D {valid driving
license, Credit Card-if any, Employer’s
Certificate-in case of emploves, Liilily
Bill, Trade license, TIN and any other
document that satsfy identification for the
Bank

Iransaction is not allowed wuntil risk s
redueed

I'ransaction Monitoring regularly,
Response: Unacceptable Risk,

=3(High)

Check Standard 1DV Birh

Registration Certificate along with recent

photo 1D¥Valid passpon{il any) acceptable
ocument 1o the Bank

0D must be ensured & EDD should be

applicd.

Theek Additional [0 (valid driving
license, Crodit Card-1F any, Employer's
Cortificate-in case of employee, Utiliy
Bill, Trade licenss, TIM and any other
document that satisfy identification for the
Bank
Transaction is not allowed until risk is
reduced
Monitoring Transuction.

Report as 5 TH.
Response: Lnacceplable Risk. !
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Risk =Lik£|ihund Impact | Risk Score | Treatment/Action
Customer has been refused 1o Likely Major =3(High) Ld;n[ll'j the reason behind nen sceeplance
provide banking facilitics by other Banks.
ancither bank Check Standard 1D{NIIYBirth
Registration Certificate along with recent
Phutrr 1D/Valid passport(if any) aceeptable
document to the Bank '
CDI must be ensured & EDD shoukd be
applicd,
Check Additional 10 (valid driving
licenze, Credit Card-if any, Employers
Certilfcate-in cise of employee, Utility
3ill, Trade license, TIN and any other
document that satisly identification for the
1ank
Transaction is not allowed until nsk is
reduced
Mionitoring the Trensaction regularly,
Response: Linacceptable Risk.
Accounts opened belore 30 [Likely Maderate  [=2{Medium) Update KYC profile
April, 2002 arked as dormant if KYU 5 not updated.
heck Standard 1IN NIDYBirth
egistration Cerlificate along with recent
hoto TEY Valid passpon{if any] acceptable)
document to the Bank
;if_'[}[il must be ensured & EDD should be
applicd
Mlonitor the fransaction
o - ___ Response: Acceplable Risk
Custamers with complex Likely [Miajor =3(High) Check Standard llJ{HllJ'-"ﬂlrI]:
accounting and huge Registration Certificate along with recent
Lramsaction photo 1V Valid passport{il any ) aceeptable
document to the Bank
D must be ensured & EDD should be
applied.
Transaction is pot allowed until risk is
I reduced
Monitoring the Transaction regularly.
. N - Response: Unacceptable Hisk.
Receip of donor fund , fund  [Likely Major =31 llﬂhj ICDD must be ensured & EDD should be
(romn foreign source by micro applied.
[tnande mstitute {MET) I'ansaction is nol allowed until risk is
reduced
Monitaring the Transaction regularly.
Verily source of fund.
Response: Unacceplable Kisk.

i AL A CFT Dhivisam / Raninry 2920
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Risk Likelihood | Impact Risk Score Treatment/Action
“Customer which is a reporting [Likely Major =3{High) Check Standard IDYNIDYBirth
orgnis i under MLEP A Hegistration Certificate along with recent
20H 2 appears not complying photo IIVValid passport(il any) acceptable
willy e reponing ocument 10 the Bank '
reguircments (MED) as per “0D must be ensured & EDD should be
relighic source ppiicd,
“heck Additional 1D (valid driving
icense, Credit Card-if any, Employer's

Certificate-in case of employee, Ublity
Bill, Trade license, 11N and any other
docoment that satisfy ideatification for the!
Bank
Transaction is not allowed until risk is
uced

omiloring the Transaction regularky.
ﬁ _ | h_i_gimnu: Unacceptahle Risk.
l£:u:mu':n_-m_-.;-:ﬂ"r.uhrniltv:-:l r;!":ﬂl_'g" Mederate I——E{Mcdium} !Ii:hﬂ':k Seandard ID{NILBirth
dogupmenis 15 dilTicull iy cnsure ﬁﬂgiﬂlrﬂliﬂ-ﬂ- Certificate J,I.|-:1ng with peeont I
’Fhmu IV alid passport(if anv) acceplohle
documsent to the Bank
CDD must be ensured & EDD should be
applied.
Maonitor the rransaciion
Verity physically.

Response: Acceplable Rizk
Counterfesting of security Likely - lajor =1(High)  [Check Standard ID(NID/Birth .
wocumenis Registration Certificate along with recent

photo 1YV alid passport(if any) acceptable
clocument o the Bank

C DD must be ensured & EDD should be
applicd.

Check Additional 1D {valid driving

® license, Credit Card-if any, Employer’s
Cerificate-in case of employee, Llity
Bill, Trade licensse, TIN and any other
document that satisfy identification for the
Bank

Transaction is not allowed until risk 15
reduced

Beportas STR

Response: Unaceeplable Risk,

FiLF | g
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l Rizk

Likelihood Tmpact jRiskScﬂrE

Treatment/Action

Nigh net worth with no ¢lear
adentifiable sources of income

Cuziomoer has heen refused to
provide bunkimg Tcilities by
anothier Hank

Ao Ly .;1|'.‘:~'.."|;-.‘.'|-__ -?;"E-E.].t_.'l;\,_
Irusts, Chariiy, Co-operative
bociotes, MM Coele,

NI & UFT Thvisiin | Josasry |

=3(High)

—2(Medium) Check Standard IDINID/Birih

Check Standard [R(NIDBirth
Registration Certificate along with recem
photo DA alid passport(il any) acceplable
document to the Bank

CDD must be ensured & EDD should be
applicd

Check Additional 11 {valid driving
license, Credit Card-if any, Emploser’s
Certificate-in case of employes, Utility
Rill, Trade license, TIN and amy ather
idocument that satisfy identification for the
Bank,

Tcanzaction is not allowsed until rsk is
reduced

Monitor the transaction regulurly
Response: Unaceeplable Risk,

Registration Certificate along with recem
hoto 1T alid passport{ il any) acecptable
ocument 1o the Bank
DD must be ensured & EDD should be
pplied

Check Additional 1D (valid driving

i]iv:r.nﬁl:. Credit Card<il any, Limployer’s

Certificate-in case of employee, Utiliny

13ill, Trade license, TIN and any other

idocument that satsly wdentafication for ihe

Bank.

iu;ﬂ;mlmr the transaction regularly

sponse: Acceptable Risk

|.akely Major
{
|
dkely Moderate
Likely Major

=3{High)

Check Standard 1D{NTD/Binh

Registration Certificate along with
recent photo 1DV alid passpon{ilany] |
Ecccptablc document 1o the Bank

DD must be ensured & EIDD must be
pphed
Check Additional [D (valid driving
license, Credit Card-if any,
Employer’s Certificate-in case of
cmployee, Utility Bill, Trade license,
I'TM and any other documeni that
katisfy identification for the Bank.
I'ransaction is not allowed until rsk is
reduced
r"vl-u:mimr the transaction regularly
fResponse: Unacceplable Risk,
|

10 | Page
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| Rizk

Likelihood

lmpact

Risk Score

Treatment/Action

A carporate customer whose
wwnership structure is unusuoal
and excessively complex

AR yIoES aecouml
Iransacling

t - -——
| Bntity customer having
pperitions in multiple

| lcations

| Custemers abowt whom BF1U
secks informatien | Lirge

ELATpHITIe )

Very likely

Major

Very likely  Major

Likely

Lakely

Chwner of the catity that are
[nfuential Persons (1P5) and
their family members and ¢lose

[ikely

AEsOChes

AR e CTFT Dhivesesn 1) esanry b i 4

=4( Extreme)

[0 not accept as cusiomer

Response; Unacceptable Risk

=4 Lxtreme)

Do not accept as customer

“oderale

Fﬁ{h-'l.c:dium:l

l.'.'«'i':ljfﬂ'

Huju-r

S3(High)

Check Standard ID{NIDBith

doscutent to the Bank

applicd.
Monitor the transaction.
Verify physically.

mearest branch.

rlg-.smﬂscr Acceplable Risk
Check Stundard 1TD{NID/Rirth
Registration Certificate along with

recent photo 10/Valid passport(if any)

acceptable document (o the Bank
IReport as STR

CDD must be ensured & EDD must be

applied.

?Ehc:ck Additional 1D (valid driving
license, Credit Card-if any,
Employer's Cenificate-in case ol

emplovee, Utlity Bill, Trade license,

1IN and any other document that
satisfy identification for the Bank

Transaction is not allowed until risk 15

reduced

Monitoring the Transaction regularly.

Response: Unaceeptable Risk.

=3 High}

Obiain senior management approval
before establishing such business
relationship.
Transaction s not allowed until risk is
reduced
Werilfy source of fund.

eporasSTR
CDD must be ensured & EDD must be
apphied.

onitor the Transaction.
mspunse: Unacceptahle Risk.

Registration Certificate along with recent
photo IV alid passportiif any) acceplable

LD must be ensured & ED should be

Encourage to epening the account te the

7 | Shege
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—

MG o T R Assessmend oF, Rk Managenurnt il e

| Risk

Likelihood

Impact

Risk Score

Treatment/Action

A new customer who wants Lo

carry oul a large Lransaction.

{i.e. transagtion amounting 10
| million or above)

—_
A customer or a group of
customers making lots of
iramsackions (o the same
mndividual or group
{whiolesale)

A cuslomer whose
identilication i difTcult 10
L heck.

Chwner of he entity that arc

| Poliically Exposed Persons
1|:'|'.P.‘i|' ar i nl.ll.,lll:li:ilul Persons
(1PsY chel/ senior officials of
Imtegrnational Crganizations
ansed their famiby members ancd
clase asgociates

WAL & CTT Davision ) Janumry 2025

Likely

Likely

Likely

o ajor

=3(High)

sl ajorr

I E——
Very Likely  Major

:!'I-'!.il._iﬂl'

=3 High)

Check Standard ID(NID/Birth
Registration Certificate along with
recent photo 11V Valid passpori(il any)
acceptable document to the Bank
C DD must be ensured & EDD should
be applied.
Check Additional 112.(valid driving
license, Credit Card-if any,
‘mployer’s Certificate-in case of
mployee, Lility Bill, Trade hicense,
TN and any other document that
salisfy identification for the Bank
Transaction is not allowed until nsk s |
reduced
Monitoring the Transaction regularly .
esponsc: Lnaceeptable Risk,

- - -
Check Standard [IDMNIDBirth |
Registration Cerificate along with recent

hoto [T Walid passpoct{if any} acceptable

ment to the Bank
EZI]E} must be ensured & EDIX should be
li

plied.
Check Additional 1D (valid driving
license, Credit Card-iFany, Employer”s
Certificaie-in case of emploves, Utility
Bill, Trade license, TIN and any sther
document that sazisfy identification for the)
Hank
Iransaction is not allowed until risk is
reduced
Monitoring the Transaction regularly.
Report as STR
Response: Unacceptable Risk.

:ﬂiéxlﬂ:me)

=3(Highy

Do not sccepl as cuslomar
Response: Unacceptable Risk

(1biain senior management approval
before estublishing such business
relationship.

Venty source of fund

[Feport as 5TR

DD must be ensured & EDD most be
upplicd.

[Transection is not allowed until risk s
reduced

Manitor the Transaction,

Response: Unaceepiable Risk,

100 | Pae
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[ Risk

Likelihood

Impact

Risk Score

Treatment/Action

| Claritics or NPOs{especially
| operating in less privileged
| dreas).

iCustomer who changes stalic
duta requently

AL B T Divisess | dmuary TOES

Likely

Credit Card Customer

Major

t=3(1High)

Check Standard [D(NID/Binh
Registration Certificate along with recent
phot 1RV alid passportiil my) acceplablc
document 1o the Bank

CDD must be ensured & EDD most be
applied.

Check Additional 1D (valid driving
license, Credit Card-if any, Employer’s
Certificate-in case of employee, Utility
Bill, Trade license, TIN and any other
document that satisfy identification for the
Hank

Transaction is not allowed wntil risk is
reduced

MMonitoring the Transaction regularly.
Response: Unacceptable Risk.

[ikely

Major

Check Standard 1D{ NIV Binth
Rogistration Cerlificate along with recent
hoto 1D alid passport{if any) acceplable
ocument to the Bank '
D0 must be ensured & EDD should be
pplied
“heck Additonal 11 {valid driving
license, Credit Card-ifany, Employer’s
“eriificate-in case ol emploves, Liility
Bill, Trade License, TIN and any ather
ocurment that satisfy identification for the
iank
I'ransaction is nod allowed until risk is
duced
Response: Unacceptable Risk,

109 | P
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Likelihood

Impact

Risk Scare

Treatment/Action

Likely

| Customer doing (reguent Likely
tramsdetion thiough card
[ Prepaid & Credi card) and
miaking quick adjustments

Major

- Moderate

—3(High)

-"-H Medium ]

Cleeck Standard TENNITY Birth
Registration Certificate along with recent
photo 1I¢Valid passport{if any) acceptabls
document to the Bank

D0 must be ensured & EDD should be
IFI!]'J]i::d

Check Additional 10 (valid driving
license, Credit Card-if any. Employer’s
Certificate-in case of emplovee, Utility
13ill, Teade license, TIN and anv other
document that sutisly identification lor the
Bank

Transaciion is not ollowed uneil risk 15
reduced

[Kesponse: Uinaccepiable Risk.

Check Standard IDININBarth |
[Registeation Certificate along with recen
photo 1/Valid passportiif any) acceplable
oeument to the Bank
DD must be ensured & EDL should be
applied
Check Additional D (valid driving
license, Credit Card-if any, Employer's
Certificate-in case of employee, Litiliny
131, Trade license, TIN and any other
document that satisly identilication for the
Bank

Tikely

. -|;I'-'l2-':|':lili-'ii Card customer

Wl & P Dhvisas ¢ gy JEES

‘linor

= | [ Lo}

.....

chistrmim Cerificatz aloag with recent
photo LY Valid passport{il any ) accoptable
document 1o the Bink

CDD should be ensured & EDD should be
applied.

Montor transaction.

Kesponse: Acceplable Risk

1D | Puige



seammmuarmily Bonk

| (e

M o T By Rasescment of Kok Maridgemsnr {udeines

International Trade Customer

A new  cuslomer [Dutward[.ikulg.r Modcrate -HM:diﬁn}j-
remittance-through SWIFT)

A new  customer {ImporflLikely ‘Woderate =1ﬁ'l-'1;1.ji.ui.'l.‘i;|'
Ix o)

|

L : -
A pew  gusieaner | Inwardikely Moderate  =2(Medivm)
remittance-through SWIET )

|

A new customer whe wants tal ikely Maderate  [=2(Medium)
| warry oul i laroe I:l.J.I'IS-H.l.!HJI'[-

{lmpors/ Lxport )

N L | b rwinid ¢ Jiimiggey 2008

COD must be ensured & EDRD should be

pplicd.
Check Standard ID{NIIVEinh Registrution
Ceriffcale  along  with  recent photo

IIvValid  passpen(il  any)  acceplabls

document 1o the Bank

Monitor the transaction.

I'o check the name of the beneficuary in the

ancticned list

LI\I:Iﬂrkcd as STR iMthe customer nol provige
¢ required documenis

Obtain the information regarding purpose

of remitinnee.

_Response: Acceptable Risk
CDD must be ensured & EDD should be
applied.

Check Standard 1D {NIIY Hirlhi

Registration Cerificate along with recen
photo [T¥Valid passportiif any) acceptable
ocument to the Bank

l'o check the name of the beneficiary /
pplicant in the sanctioned lis1

Monitar the transaction.

Valid IRC & ERC should be obtained.
Response: Acceplable Risk

CDD must be ensured & EID should be
applied.

Check Swandard 1D (NIDY  Rirth
Registration Certificate along with recent
photo 1Valid passpori(if any ) ucceptable
iocument o the Bank '
I'o check the name of the reminer in the

nctioned list
Funimr the transaction.
Marked a5 STR if the customer not provide
the required documents
Response: Acceptable Risk
CDD must be ensured & EDD should I.'u..
applied.
Check  Standard 1D (NIIY  Birth
Registration Cerificaie along with recent
phote [TWalid passpors(if any ) u-:;a:upml:hlu:
Wocument to the Bank
To check the name of the beneficiary /
applicant in the sanctioned list
Maonitor the transaction.
Walid IRC & ERC should he obtained.

Response: Acceptable Risk

e | e



&'Z?:JI'I'I"I'II.I-'-H':,-‘ Eank

Anew custoaner who wants 1rjl.ikc|3.
ey ol @ lorge  transaction
| Iward! oatward remitlance}

I e =
[ A customer wans (o conductlikely

huesiness  beyond s line of
husiness (imporyd  expont
| remiignee)

Owner’ direeton’  sharcholdenlikely

ol the customer B infleential
| personis) o their  Tamiky
| meibers O ¢lose gssoc e

s AL & UTT Ehvazion o dpmeeary ZHES

WL o TF Ryek Arzocrment o Bprk Minagerdn! Guidelines

F-3(Hligh)

Mlajor
Major  =3(High)
Major 3iNigh)

i B ITII.ih-t be ensured & EDD -.‘h-:aulu;l I:h:'
applicd.

Check  Standard 1D (NIY  Barth
Registration Cerificate along with reoent
i]:lhnl-:l [¢Valid passpori(if any) aceeprable
document Lo the Bank

o c¢heck the name of the beneficiary
remitter in the sanctioned list

IMonitor the teansaction.

Report as STR if the customer nol provide
ﬂI{n: required documents

Mransaction is not allowed until sk 1=
'n.dum:rl

__[Response: Unaccepta

I{'DI} must be ensurcd & DD must be
applied.

Check  Standard 11D (NIDY Birth
Registration Cenificate along with recent
iphato 117 Valid passpori(if any) acecptabl
document oo the Bank

Manitor the transaction.

IRC & ERC should be obfmned !
Report as STR if the customer not provide
the required documents

I'ransaction is not allowed until risk is
redced

Response: Uneceeptable Risk

Oibtain senior |nunu5:.m1.||l approvitl beliong
cstublishing such business relationship.
CDD must be ensured & EDI} must be
applicd.

Check  Standard 1D (NIDV  Binky
Registration Certificate along with recent
E‘h;ﬂn I¥Valid passport(it any) accemahly

acument to the Bank
Verify source of fund
Monitor the transaction.
Fransaction is not allowed until risk is
reduced
Report as STR
Response: Unaceepiable Risk.

172 | age



& Community Bank

Correspondent Banks [ .ikr.:iir

Money  services  businessesLikely
[ {remittance houses, cxchange
| hiuses)

EAKAL & CFT Elivigwsn & bowsiry 2IS

ML o TF Ryik_Aisesirorn of 8ish Management Gradelines

Moderate f-—'.'-.'ﬂr;-"ls.-d L)

Te be satisfied about the mawre of the
usingss of the correspondent through
allection of information,

brain senior management approval befon:

tablishing comespondent relationship.

o relation with Shell Bank.
CDD must be ensurcd & DI must be
applied before establishing correspondent
banking  relationship  with  banks
incorporated in a junsdiction that do nog
meet or have significant deficiencies in
complying intemational standard for the
prevention  of Money Laundering &
Terrorist Financing,
COibtain the  extensive infermation  about
nheir policies & procedures on prevention
of  Money  Laundering &  lerronst
Financing,
[Response: Acceptable Risk

Moderate ;-E{!'uhdjumj

To be satisfied about the nature of the
business of the correspondent  through
collection of informalion.

Obtain senior management as well as
Hangladesh  Bank  approval  before
cstablishing Agency arrangement

Mo relation with Shell Bank. ,

CDEB must be cnsured & LD must ba
pplicd  before  csuablishing  Agency
rrangement with banks incorporaied in a
jurisdiction that do nol meel or have
ignificant deficicncies i complying
internaticnal standard for the prevention ol

oney Laundering & Terrorist Financing.

Ihtain the extensive mformation shout
heir podicies & procedurcs on prevention
i Money  Laundering & Terronst
‘inancing,

rlzsp-unse: Acceptable Risk

4 = =
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ML a TF Rk Asrecrment of Kok Mamagerent (urdeling

2. Risk Register for Products & Services (All the products and serviees of a bank has to be
included here)

R Likelihood | Tmpact | Risk Score Treatment’ Action
i |
| Retail Banking Product . . 3 _ :
U Accoums Tor students wherel, ikely Major =3 igh) Oibtain information of Beneliciary Chwier,
Farge amanent of transactions ore h'drl::rtr} souree of inecome.
made (student Gle) O must be ensured & EDD must be
applicd.
Check  Standard 1D [(NIDS Birk
}b:glstra.tmn Certificute along with recent
howo  [DWWalid  passport(if any
acceptable document 1o the Bank
Monitor the ransaction.
(Transaction 15 not allowed until risk is
reduced
Report as STR
Response: Unacceptable Risk.
| Gilt Chegue [ikely Minor = 1(Low] heck Standard [DINID passport’. Birth
Registration Certificate along with recent
phaoto 1DV alid passpon(il any)
acceptable document 1o the Hank
"0 should be ensured & FDD should b
pplied.
blamn informaotion of Benelciary before
et
caponse: Acceplable Risk
Locker Service 1.ikely Moderate  F2iMedium) CDD must be ensured & EDRD should be
pphied
Check  Standard 11D (NI Birth
Registration Certificste along with rocent
phote  IDNulid  passpor(if  any)
peceptable docyment 4o the Bank
— H.l'.-"i_i'"l‘ﬂsl- r"'tl.'PE'-L'I!I.HhIL HISII.
[ arcion correney endorsement  |Likely Mfinor =1 L) "I customer should be aceount holder od

[:5
{ i Passpan

wiAML & CFT [iwisam ( Janany 2003

relative ol accoumt helder,

Check  Standard  [DINIDY Bink
[Registration Certificate along with recent
phote  I¥Valid  passport{if  anyy

acceptable document o the Bank
DD should be enswred & EDD should by
applied.

Response: Acceptable Risk —

114 | Page
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ML wl T Rk Asreroment o Bisk Management Gurdeling

l.ur_l.:ﬁ \ransiction in the
accomnt ol under privileged

peopke

VIR { s et 2 mill i-;in]

Likely

W ajor

=3 High)

Verify source of income.
OO0 must be ensured & EDD must b
applicd.
Check  Standard 1D (NIDY Bink
Registration Certificate along with recent
photo  [IXValid  passporiiif  any]
mcceptable document to the Hank

onitor the transaction.

arked as STR
Iransaction is not albowed until risk is
educed

esponse: Lnacceptable Risk.

i.i}u:l'_v

Muoderate

=2{ Medium}

FIOR 2 millica and above)

{ opened with hig installment and
[ amall tenure

i Muluple deposil schemee
[ secounts opened by same
| .

custedmnaer in o brumeh

Likely

Special seheme deposit secounistikely

| Lkd.lu

Major

S3(High)

DD must be ensured & EDD should bﬁ

plicd,

heck  Standard 1B (MHMBinh

gistration Certilicate along with FoCemk

hoto  1Valid  passporiit  any)

cceplable document to the Bank

erify the source of fund
3 = Risk

erily the source of fund,

D must be cnsured & EDD should be

pplicd.

“heck Standard 10 (NILY Birth

gistration Certificate along with recent

koo 1YV alid passport(if any)

ceeptable document to the Bank

Teansaction is not allowed until risk s

duwced

port a5 STR

esponse: Unscceptuble Risk,

h;Eu!crm-:

Soderate

AL AT T i sy JH'h.i.I.I"-Iﬂ:"-

=2 Ml.:dium.}-

4 |Response: Accentable Risk
=2 Medium)

erify the source of fund.

D0 should be ensured

Check Standard 1D (NIDY Birth
Registration Certificate along with recent
photo 1VValid passpon(ifany)
geeeptable document to the Hank
Monitar the transaction

Report as STR

Verify the source of fund.

CDI should be cnsured

Check Standard 1D (NITY Birth
Registration Certificate along with recent
photo IVValid passportiif any)
peceptable document to the Hank
Monitor the trznsaction

Report as STR

Response: Acceptable Risk
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COHTITIL "I_I iHaark
P - a fupptews

| L

MLl T Risk Arrespment o, 82k Mamagement Gurdoines

Multiple deposit scheme kel IMajor =3(Highy  Verify the source of fund.
accounts opened by same CDD must be ensured & EDD should be
costasmer rom diffenent applicd.
liscitiom heck  Standard 112 (NIDY Birh
egistration Certificate aleng with recent
L‘Jhmu IDVValid  passport(if  any
acceplable document to the Bank
Transaction is not allowed until risk is
}edun:cd.
Marked as STR
Response: Unacceptable Risk.
' Crpen DPS i the name of Twmilyjlekely Major -':{Ihghil Obtain the information of Beneliciary
member i rwmicr,
Or Verify the source of fund.
‘ Installments  paid  from  the CDD must be ensured & EDD should be
accoun?  other  than  thg jiipl]-”.i:'d.
wusioamier”s aeeouni Check  Standard 113 (NITY  Rinh
Registration Certificate along with recent
photo  IDVValid  passport(il’  any)
acceplable document to the Dank
Manitor the transaction.
ransaction is not allowed until risk is
Educnd
cport as 5TR
N | - ‘[E!.‘EE!HEE'. Linacceptable Risk,
Stand alone IS Likely pModerate  [~2{Medivim) CDD should be ensured
Check  Standard 113 (KHY  Birth
Regisiration Certificate along with recem
photo  1Valid  passport{il  any}
rﬂccnp.al:lln document to the Bank
{ _ Response: Acceptable Risk
Barly  encashment  of  FDR Likely Moderate  F2(Medium) (CDD must be ensured & EDD should be)
special scheme el applhed.
Check  Standard 1D (NIDY Barth
Ilr;gisnaljnn Certificate along with recent
hiod D Valid  passporiiift any)
Di:ptﬂ.hlt. document to the Bank
Responsa: ﬂmnflabbr Risk |
CMNon laee to face business Very Likely  [Major =4(Extreme) Do not accepl business relationship.
relat ipnshipdtransaction [ Response: Unaccepiable Risk
ayvment receivid l'rmml Akely Major =3(High) IILI]]] musi be cnsured & EDD must be
| unrchted/un-associated  thir pplied, _
| parties | ‘heck  Standard 1D (NI Bin
egistralion Certilicate along with recen
hotao  1IWVahd  passpon(il anv)
ptable document o the Bank
Weriby the sowree of Tund
II ransaction i noel allowed unl risk is
reduced
?Idunimr the transaction.
L . Responso: Unageeptable Risk.
el AR g VT Mvagian | Jamiary 2135 Ira | dgge



&"‘ JCTRIT u|1|l~.- Barilk
b Ayl 8 By B Hilgraris

Retail Privilege Facilities

BT 300K, limit

ML el TF Rk Aasesswent of Rief Mamggement Gurdefines

| Enhanced A'TM™ cash
[ weitheleawead amit BEXDT 100K

HM ¥ Banking Product

ool T 12 o clear

' Larly encashment of FIOR

Pre- Approved Credit Card withlLikely ajor =3(High)  CDD must be ensured & EDD must b
applicd.
Check  Standard [D (NIIY  Birth
Registration Certificate afong with recent
photo  1DvValid  passportlf  any}
acceptable document to the Bank
onitor the transaction.
ransaction is not allowed until risk is
' duced
| esponse: Unascceptable Risk,
Likely Moderste  =2(Medium) CDD should be ensured & EDD must be
pplied.
beck  Standard 1D (NIIY  Brh
tegistration Cortificate along with m:.::m]
hoto  IDWWalid  passpont{il  any )
coeplable document to the Bank
onitor the transection,
esponse: J"h{'.u-_l_:_l:llﬂ.h]l.- Risk
'n'l.-:rllmupn_n FIIR where sourcel . ikely Major = 30 High) erify the source of fund.
D must be cnsured & EDD must be
plicd.
heck  Standard [0 (NN Barth
Registration Certificate along with recenl
hoto  IDValid  passpori(if uny)
cceptable document to the Bank
Irunsaction is not allowed until risk s
sluced
Repor as STR
| | spanse: Unaceeptable Risk.
1.ikely Minor =1({Low) heck  Standard 1NN Birh
egistration Certificate along with recent
hoto  [DWalid  passportill  any)
ceepable document Lo the Bank
10 should be ensured
Response: Acceptable Risk
Major —=3(High) DE must be cnsored & EDD should be

Hl..p-a_'. mem of boan M froml.ikely
source tha is nt clear

ol AL & CFT Dhyision § Juvizary 2025

plied.

heck  Standard I} (NI1DY  Binh
Registration Centificate aleng with recent
hote  MVWalid  passpori(il any
ceeplahle document o the Bank
I'ransaction is not allowed until risk i

esponse: Linacceptable Risk.
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&'L’.u:: ity Bank

It;:paa-}-nwnt_nf full loan nmuullﬂ[.ikul}'

befare maturity

| Lovan wmount utlieed in secton
| other than the seclor speciled
{ duringavailing the loan

i ease ol fixcd assel linancing,
[sale  of  #sset purchased
[ immedistely alter repavment o
[ Tl fossn smeount

I
Souree of lond wsed as scounty

[ not elear ut the time oF availing
lian

ML oL T Risk Arrecrment of, Ryek Mapsgement Guedefines

Wholesule Banking Product
Pevelopment of new product &
servige ol hunk

Major =3(High)  CDD must be ensured & EDD must be
ipplied.
Check  Standard  ID (NIDY DBinh
Registration Certificate along with recent
hoto  [EVWalid  passpont(if  any)
ceeptable document 1o the Hank
erify the source of fund
Iransaction s not allowed until risk 1s
educed
I esponse; Unaceeptable Risk

Likely Major =3(High) onitor the transaction.

"D must be ensured & EDD must be
pplicd.

‘heck Standard 10 (N1 Birth
egistration Certificate slong with recent
hoto 1D/Valid passport (if any)
coeplable document to the Bank.
teportas STR

Fransaction is nob allowed until risk is
educed

tesponse; Unacceptable Risk.

[il:l_j.- T Major =3(High) onitor the ransaction. |
D0 must be ensured & EDD must be
pplied

eck  Standard [D (NIDY  Binth
egistration Certificate along with rm:ﬂ:nli
hotao  ID/Walid  passpont(if  any)
ceeptable document to the Bank
— 3 ceplable Risk.
[akely Major =3{High) onitor the transaction.
| DD must be ensured & EDD muost be
applicd.
Check  Stundard 1D (NID/Y Binhy
Registeation Certificate along with recent
phodo  [IWWalid  passport(if any)
acceplable document o the Hiank
Transaction is not allowed untal risk 15
reduced
Report as STH
Response: Unacceplable Risk,
Likely Moderate  =2(Medium) [CDD should be ensured & EDD should be
EFPliﬂd- I
Check  Standard 1D (NI Binhy
Registrntion Certificate along with recent
‘ph:n‘l:_] IDVWalid  passport(if  any)
:ceplable document to the Bank
Maonitor the transaction.
Response: Acceptable Risk S

wAYIL & CF1 Divisum ¢ Jomeary 21125
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sommanily Bank

Piavimient received (romil.ikely

unrelated third partics

ML of, T Rk Asserrment of, @il Managewend Gridelines

[ransaction = oot allowed until rsk 15

| High Value FDR

Verm loan, SO, SOING-

work nrder],

SON Ciarment ), SOUK PO, 1L uﬂs'1

| Generl, |case finance, Packing
[ Credit, BTH [SC

13O hidd hasned}, 1530 1" Ca).

A

'Cosubsequent term loan, D1
|E"'

Major =3(High)
uced
DD must be ensured & EDD must by
pplied.
heck  Standard [ (NITY  Binh
tegistration Certificate along with recent
hoto  1Walid  passpori(il  anv}
ccepiable document 1o the Bank
‘erily the source of fund
port as STR
_ N esponse: Unacceplable Risk,
1ikely Major =3(High) erify the source af fund.
] DD must be ensured & EDD should be
ppl:c{l
cck Standard 1D (MIEY  Birih
Registration Certificate along with recent
hote  ID/Yalid  passpertil  any
ceptable document o the Bank “
ransaction is not allowed until risk is
n:l:lul:nd
= ntahle Kisk .
Likely Modesate FI{Medium) 2B must he ensured & B should be
pplicd,
heck  Standard (D (NIDY Birth
egistration Certificate along with recent
hoto  1D0Walid  passponi(il. any)
ceepiable document to the Bank
oniter the transaction.
Sponse: A.c:r:rﬂahh, Risk
[.ikl.'-:llr  IModeraie  F2{Medium) CDD must be ensured & EDL should he
pplicd,
‘heek Standard  [D (NIDS Binh
glstration Certificate along with recent
o IVValid  passportif  any)
icceptable document to the Bank
Maonitor the transaction.
Response: Acceptable Risk
-[.&E}- Moderare: F2(Medium) CDD must be ensured & KD should be
applied.
Check  Standard 1D (NIDY  Binth
Registration Certificate along with recent
photo  [DWValid  passport{if  any}
acceplable document to the Hank
Manitor the transaction,
Verify the documents
Response: Acceplable Risk

AL B CFT Dhivisson / larsmry 2ZS
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M A T ®jed Arsesoment of, Bk Mirnagement Guidkiines

[ C.Col), SOIXG-Business),  Pikely frJ;';dud:;mtt :E:E'lfdi;nn} DI must be ensured & EDD should be
| $7TL. plicd
heck  Standard 1D (NI Birh
egistration Cerlificate along with recent
buane IDvalid  passport{il  any}
eptahle document to the Bank
Monitor the transaction.
Verify the value of morgage property.
Response: Acceptable Risk
SIEE - i ikely Moderate  =2(Medium) [CDD must be ensured & EDD must be
| pplied.
heck  Standard  ID (WNIDY  Binh
[ Registration Certificate aleng with recenl
hote I Walid  passport(ilfl any)
ceeptable document Lo the Bank
I Monitor the transaction.
{ Response: Acceptable Risk
Syndication Financing  likely  Moderste  =2(Medium) [CDD must be ensured & LEDD must by
' pplied
' heck Standard 1D (NIDY  Birth
Registration Certificate along with recent
hote  IDvWalid  passport(il  any)
ceptable document to the Bank
erily the documents
Monitor the transaction,
tesponse: Acceptable Risk
CCredit Card _ .
supplementary Credit Card k.ikcly Moderate  E2(Medium) CID must be ensured & EDRD should be
AT plicd.
“heck  Stapdard D (NIEY  Binh
egistration Certificate along with recent
hote  MWalid  passportil  anyy
ceeptable document to the Bank
onitor the ranssction.
Response: Acceplable Risk
Fregquent use of Card Chegue ] dkely T Moderste 2{Medium) CDD must be ensured & EDD should be
pplied.
“heck  Standard (D (NI Birth
Legistration Coertificate along with recent
photo  UXValid  passpon(il  any)
acceptable document 10 the Hank
Mdomitor the ransaction.
Response: Acceplable Risk

AN & CFT Diveasim  Lmipry 2028
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A Community Bank

ML ol TF Ryak Arsessment ol izt Mansgendn Cnidalines

) must be ensured & EDD should b

BEFTN cheque or pay order u_ql[.il'.nl}' Moderate  =2{ Medium)
mide of peyment  insicad o pplied.
o o e A cck  Stendand 1D (NID/  Binh
gistration Certilicate along with recent
hota  1E0Walid  passport{il  any)
ceopiable document 1o the Bank
|
onitor the transaction,
ponse: Acceptable Risk
Credi card  issuance  againstLikely Moderate =2 Medium) CDD must be ensured & EDD should be
R aned RFCT) accounts pplied.
eck-  Standard 1D (NIDY  Rirth
gistration Certilicate along with recent
hota 1% alid passport{il’ il.l'l:r}:
cecoptable document 1o the Bank
Monitar the transaction,
. sponse: Acceptable Risk
nternational Trade
Line of business mismatch — [Likely Moderale  F2(Medium) DD must be ensured & EDD should be
[import/exportromitiance) pplicd,
[ “heck  Standard 1D (NI Birth
gistration Centificate along with recent
hote  IDWValid  passportil”  any)
ceeptable document 1o the Bank
onitor the transaction, |
sponse: Acceptable Risk |
Umsder! Ower invoicing Likely Major =3{High) I;'criF;.- the price of goods'services quoted
{impori/exportremittance) n the invoice.
onitor the transaction,
. I must be ensured & EDD must by
applied.
I'ransaction is not allowed until risk is
reduced
“heck  Standard  [D (NIDY Birth
| oistration Certificate along with r-.}a.:cr:ti
ot 1DVWalid  passport(ifl  any)
aceeptable document o the Bank
. == Response: Unacceptable Risk,
| Retirement ol import bills inl.ikely Moderate  =2{ Medium) Monitor the transaction.

| cash (impon/export/remiitance)

CI0D must be ensured & EDRD must bo
applied.

Check  Standard 1D (NIDY  Birk
Registration Certificate along with recent
photo  [DValid  passportfif  any)
acceptable document to the Bank
Response: Acceptable Risk

e ANL & O [hevisson | Bavegairy JILE
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- ".Fr’i-m ramsfer

Remittance
Western Union & (ithers)

ikely

Moderate

~2(Medium) CDD must be ensured & EDD should be

pplied. |
In case of threshold cross-border wing
ransfer of 1000 or above USDH on
guivalent foreign currency,  lull and
ceurate information of the originator has
o be gollected & preserved and has 1o ba
it to intermediary/bencficiary bank.

n case of threshold domestic wing transicr
3 at beast 25,000 BIYT, full and accuralc
nformation of the originator has 1o by
ollected & preserved and has 1o be seni
1o intermediaryioncficiary bank,
[For the domestic wire transfers below thef
threshold Tull and meaninglul originator
information has o be prescrved, |
Check  Standard D (NIDY  Birlh
Registration Certificate along with recent
photo 1D¥Valid  passport(if  any)
acceptable document to the Bank
Manitor the transaction.
Response: Acceptahle Risk

Ty
{

Relationship between ll;vl:il,iku!y_

remitier and beneliciary  and
s of romillance mismatc

| etk oward remittance)

aeAML & CPT Dincisim | famary hE2s

Moderate  =2(Medium) Check  Standard 1D (NID 7, Rirth
Registration Centificate along with recent
hete 1Y Valid passport {if  any)
ceeptable document 1o the Bank
T et b ocnsercd & EDD muost b
pplied.
Manitor the fransaction.
|He5|:lu[t5|:: Acceplable Risk
(hlarjor =3(High}

rpistration Certificate along with recent
hoto  1IVValid  passportf(ifl. any)
scceptable document 10 the Bank
anttor the transaclion.
DEY must be ensured & EDD must b
pplicd,
Iransaction is nat allowed until risk is
educed
eaponse: Unoeceptable Kisk,

an Standard 1D (NIDD /. Ririh
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T e s 8 el g

UL o TF sk Aeresement of Risk Mandgement Gl

3. Risk Register for Business practices/delivery methods or channels

Risk Likelihood | Impact | Risk Score]  Treatment/Action
Omline {multiple smalilikely Major =3(High) Check  Standard 1D (NIIV Birth|
wansaction  through  different Registration Certificate along with recent
branch) photo 1% alid passport(if  any)
acceptable document to the Bank
(Monitor the transaction.
CDD must be ensured & EDD should bo
applied.
Transgction is not allowed until risk is
jreduced
Report as STR
[Response: Unacceptable Risk.
BEFTN [Likely Ldudmate =2(Medium) Check  Standard 1D (NID/  Birily
[Registration Certificate along with recent
phote  IDVValid  passport(if  any})
acceptable document to the Bank
Manitor the transaction.
CDD should be ensured & EDL should be
applied.
Response: Acceptable Risk
BACH  Likely #ﬁé-:kmu.- a(Medium) Check  Standard  1DY NID/ Birth|
I i Registration Certificate along with recent
hoto  IDVWalid  passport(if  any)
acceptable document to the Bank
CDD should be ensured & EDD should
¢ apphied
:{‘.h:::h; Additional [D (valid driving
license, Credit Card-if’ any, Employer's
eriificate-in case of emplovee, by
Rill, Teade license, TIN and any other
ccument that satisly identification for the
Bank,
Check TP
Response: Acceptable Risk
|15 Likely Moderme F2(Medium) Check  Standard 1D (NIDY  Birnth

ot IWValid  passpori(if  any}
ceeptable document to the Bank |
Fvinnitﬁr the transaction, _
DD should be ensured & EDD should be
applied.
Comply with circulars issued by Head
Office from time 1o time
wponse: Acceptable Risk

Ecgisuaﬂnn Certificate along with recent
1

EahiL & CFT Division / lanuary 2025
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Birth HH

Birth

" Mobile Banking Likely Moderate  F2(Medium) Check  Standard 11X NID/
Registration Certificate along with recent
photo  IDVWValid  passport(if an:..'fi
scceptable document to the Bank |
hcmmmg Mechanism should be follow |.'|:.'|

o appoint agent or cash point
, DD must be ensured & EDD must be
pplied |

!Ehm:—h Additional 1D {valid l;lri"rinﬂ:i
ticense, Credit Card-if any, Employer’
Certifieate-in case of emplovee,  Ltility
Bill, Trade license, TIN and any othen

| document thar satisfy identification for the
Bank
Response: Acceplable Risk

[Tabrd purty apent o beoker Likely Moderate  F2{Medium) Check Standard 1IN NIY

:Ragigumlnn Certificate along with recent
photo  1IWValid  passpon(il  any)
acceptable document to the Bank

Screcning Mechanism should be followed

(et coaitaet with the eostomenl.ikely

| Credit Card

Mew Merchant sign up

Likely

AL B CFT Division / January 2025

Minor

Lo appoint agent.
DD must be ensured & EDD must b
pplied
[Response: Acceptable Risk
= 1{low) Check  Standard 1D{  NIIY  Binh

[Registration Certificate along with recent
phote  ID/Walid  passpori(if  any
ceptable document to the Bank |
10 should be ensured & EDD should
applied .
sponse! Acceptable Risk

lbnf!ndm‘a:e E2(Medium) Check  Standard 1D

1
(NID/ _ Birh
Registration Certificate along with recent
phote  1DVValid  passport{if  any)
acceptable document to the Bank
Monitor the transaction.
CDD must be ensured & EDID should be
applied.
[Response: Acceptable Fask
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| Hizh volume Iransaction Likely Moderate F2(Medium) Check  Standaed 1D (NIDV Rirth|
| through POS Registration Certificate along with recent
‘phote 1% alid passport(if  any)
aceeptable document to the Bank
Monitor the transaction,
CDD must be ensured & EDD should bo
applied.
Response: Acceplable Risk
Alicrmate Delivery Channel e
lLarge wiount withdrawn from  Likely Moderate [<2(Medium) Check Standard 1D (NIDV  Birth
AT Registration Certificate along with recent
photo  ID/Walid  passport(il  any)
acceptable document to the Bank
Monitor the transaction.
IEDD musl be ensurcd & EDD should be
applied.
Response: Acceptable Risk
Larger amount transaction [rom|Likely Moderate =2(Medium) Check  Standard 1D (NI Binh
different location and different !]u:gimaliun Certificate along with recent
time{mid night) through ATM phote  ID/WValid  passport{il’  any)
aceeptable document to the Bank
Monitor the transaction,
EDD must be ensured & EID should he
applied.
Report as STR
ponse: Accoptable Risk
E Large amount of cash deposit in|Likely Moderate  =2(Medium) Check  Standard 113 (NIDY  Birhl
CIm ' Registration Certificate alomg with recent
;:nh-nm IDMValid  passport(if  any
cceptable document to the Bank
anitar the transaclion:
DD shoueld be ensured & EDD should be
plied.
esponse; Acceptable Risk
Huge fund transter through Likely Major =3(High) keck  Standard 1D (NIDY  BHinky
miernel egistration Certificate along with recent
hoto  IDWalid  passpont(il any)
ceptable document to the Bank
Monitor the transaction.
CDD must be ensured & EDD must be
applied.
Tansaction is not allowed until risk is
educed
Report as 5TR

S —

@AML & CFT Divissan [ January 2025

Response: Unacceptable Bask.
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Omline/Internet Likely “oderate  =2(Medium) |CI1¢-:R Standard ID{ NIV Birth
[R:Eistraliﬂn Centificate along with recent
photo ID/Valid  passport(il’  any )

eptable document o the Bank
CIND must be ensured & EDD must be
applied.
iRegpnns:: Acceplable Risk
| Transaction  Profile updated].ikcly Boderate  F2{Medium) ';Chuk Standard 1D (NIDY  Rirth
through Internet Banking Registration Certificate along with recent
phote  ID¢Walid  passportlif any)
aceeplable document to the Dank
(Monitor the ransaction.
CDD must be ensured & EDD should be
applied.
Werify customer’s email 11,
iF..n:spunsr:'. Acceplable Risk
[ uslomer Ly husines?]l.ikuly Major =3(High) :Jl'_‘h:i:k Standard 1D (WIDY  Rinh
transaction-Cnlinge Paymen [Registration Cerificane along with recent
Cititewiy -Internet Hanking phote  IDValid  passport{il’  any
Ecc::p‘luhle document to the Bank I
Meonitor the transaction, |
E‘uu must be ensured & EDD must be
pplied. |
Transaction is not allowed until risk is
reduced
;‘I-'t::spnn st Lnaceeptahle Risk.
International Trude T : |
Customer  sending  remittancel. ikely Moderste  F2(Mediom) Ff:;ck Standard 11D (NI Birtiy
through SWIFT under single istration Certificate along with recent
customer  eredit  transfer  (fins photo  IDVValid  passport(if  any)
103) acceptable document to the Bank

Exiting costomer’ ofher bank]
cuslomer rneceiving  remitlance
through SWIFT under smgle
customer ¢redit transfer ({ fin-
| 103) .

EAML B CFT Drvisson [ January 2005

Likely

o ——

“Moderate  ~2(Medium)

Monitor the transaction.
CDD must be ensured & EDD should be

applied.

Response: Acceptable Risk

Cheek  Standard 1D (MY Birth
istration Certificate along with recent

hote  [IDValid  passport(if  anv)

cceptable document to the Bank

onitor the transaction.
T3 must be ensured & B should be
pplicd. i

esponse: Acceptable Risk .

- |
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4. Risk Register for Country/jurisdiction

| = |
| Risk | Likelihood | Impact | Risk score | Treatment/Action
I_:Im.pnrs and  export fromioVery Likely Major =d{Extreme} Do not accept the business refationship.
| sanetion country
| Hesponse: Unacceptable Risk
I'ransshipments, container, Nagl.ikely Major =3{High) Check  Standard IR (NIDY  Binh
vessel ete, under global sanction Registration Certificate along with recenl
photo  1¥Valid  passport(if  any)
| acceptable document to the Bank
, Monitor the transaction.
CDD must be ensured & EIMI) must b
applied.
| Response: Unacceptable Risk.
Istablishing cc:'rréspnnd::nﬂrgr}r Likely Magar Fd{Extreme) Do not accept the business re Ialan_s-hl_[:_

andl e country

| lstablishing
| relationship

[ AMEPECET practice couniry

[DAML E CFT Division £ January 2025

relationship with sanction bank

cormspondentlikely
with o

Response: Unacceptable Risk
|

“3(High) !I";u*ticulnr attention should be paid & EDIY
ust he applied while eswmblishing a
orrespondent banking relaticnship
ctafled information on the beneficial
vamership of such banks shall have to be
biained.

! sxtensive nformation about their pohicics
| and procedures on preventing  money
laundering and terrorist financing shall
I]:mm: L be ablained,

pproval from senior tnanagement should
be obtained i
Iransaction is not allowed until risk is

educed
Response: Unacceptable Risk.
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(1 Comamunity Bank

—

[Customer belongs o higher -Likely

[ risk geographic

locations  such s High
Intensily Financial

Crime Arcas

or peopriphie areas identiled by
crodible  sources a  providing
funding or support For lerronst
{ mctivitics, or that  have
b idesigmated ferronst
| organizations operating within

e cuniniry, '

EANL B.CFT Division / Jaruary 2025

ME &l T Bk Asvwaomert o, 12 Manidgement Gurdelings

Customer helongs 10 countrieslikely

Major

Major

=3(High)

“3(High)

| S——

COD must be ensured & EDD must be
spplicd while establishing a relutionship

Check  Standard 1D (MDY Bin
Registration Certificate along with recen
hoto  IDWValid  passport(if  any)
E.:m:p:a!:ul: document 10 the Bank

Check  Additional 112 (valid driving
license, Credit Card-iff any, Emnployer's
Certilicate-in case of employee,  Utiliny
Bill, Trade license, TIN and any other
document that saisty identification for the

Hank
Approvil from senior management should

¢ obiained

onitor the transaction

Transaction 15 not allowed until nsk s
reduced
ilREp:m as 5TR

Response: Unacceptable Risk. |
CDE must be ensured & EDD musi by
applied while establishing & relationship

Check  Standard 1D (NIDY - Birth
Registration Cenilicate along with recen
phowo W Yalid  passport{il  any

rpiable document 10 the Bank

Check  Additional 11} (valid driving
license, Credit Card-if any, Employer's
Certificate-in case of employee, Utility
Bill, Trade license, TIMN and any other

cument that satisfy identification for the
Liank
Approval from scnior management should
be obtained
Fransaction is not allowed until risk is
reduced

onitor the transaction
Report as 5TH

ponse: Unaccentable Risk. |
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DD must be ensured & EDD must be

Customer helongs 1o HHigh Risk Likely !Mﬂjﬂl‘ =3(High) j ;
ranking counirics of the Basel pplied while establishing a relationship
AMIL. indek. Check  Swandard 1D (NILY BIHIJ
Registration Certificate along with recen
Ehuiﬂ Ivvalid  passport(if  any}
ceeptable document 1o the Bank
Check  Additional 1D (valid  driving
license, Credit Card-if any, Employer's
¢Certificate-in case of emploves,  Uiility
Bill, Trade license, TIN and any other
document that satisfy identification o the
Bank
A pproval from senior menagemoent should
ohiained
I Fransaction is net allowed until risk is
uged
Monitor the transaction
Report as STH
I 1 Response: Unaceeptable Risk -
Customer belengs w0 thal.akely Major =3High) CDD must be ensured & END must ba
ciuntries identiflied by th applied while establishing & relationship
bank as higher-risk because Check  Standard 1D (NIDY  Birth
ol iis BROF CXperiences. of Registration Cerificate along with recent
oiher Factors. shicto IDValid passport(il  any)
cepiable document 10 the Bank
' heck  Additional 11 (valid driving
icense, Credit Card-il° anv, Emplover’s
tenif:amuin case of emplovee, Utiliny
Bill, Trade license, TIN and any othir
eeument that sansly identification for th
Hank
pproval from senior management shoul
| : oblained
onitor the transaction
Fransaction is not allowed until risk is
uged
Fn:dmn as 5TR
Rﬂpﬂnsc Llnmpluh]:: Risk.
Any country identilied by FA'TEVery Likely  Major =4(Extreme) Do not. acc:epi A% cuslomer
or  FSRBs- (FATF style Response: Unacceptable Risk
Regional Body) as not having
adeguste AMLECET systems | i | I— ||
Any bank m:n provide service m"ﬁ:ry Likely Major =4(:xtreme) Do not accept as customer
t"h':“ Hank | Response: Unacceptable Risk

@arLE CFT Division f January 2025
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Any bank that allow payable | Likely

throwugh account

Major

=3ikigh) E:ﬂi::u]u attention should be paid & EDIY
ust be applied while cstablishing m!
correspondent banking relationship !
Detailed information on the benelicial
ownership of such banks shall have hﬂl
ohtained. .
Extensive mformation aboud their policies
and procedures on preventing  mancy
E;undering and terrorist financing shall
have to be obtained. .
;.-'u.ppm-.-nl From sentor mamagement showld

be obtained

L0 st be ensured

Transaction is not allowed until risk is
reduced

Response: Unaceeplable Risk.

| Any  country dentified  astikely
| destinsteon of allicit  linancial
[ 1o

Major

C DD must be ensured & EIDD must be
applied

ransaction is not allowed until risk is
reduced

Il-tespms:: Unacoeptable Risk.

~3(High)

“ranches in & Border Arca __-J.ilml_-.r

Wery Likely
e NEA

| Counirics subpeet o lJ."'-:"r"l;.'T}rI..ikv:'I.]...r.

omharpo/sinctoms

Modersie

~2(Medium)iCheck  Smndard 11 NIDY - Binl

Registration Certificate along with reoens
hoto  TDValid  passporif any
cepable document to the Bank

Fﬂﬂl musd be ensured & EDD should be

applicd

Check Additional 1D (valid driving

license, Credit Card-if any, Emplover’s

Cerificate-in case of employee, Utility

[ill, Trade lcense, TTN and any other

dacument thit satis By identification for

the Hank

IFIJ:r'si'n:aI verification,

K

esponse; Acceplable Risk

I?;'.!ujur

=4{ Extreme)|Do not accept as customer
Response: Unscceptable Risk

Major

=4( Extreme) Do not accept as customer
Response: Unaceeptable Risk

@ AML & CFT Divisan [/ January 2025
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Publicly known vulnerable sreas Likely Major  3(High) |Check Standard ID{ NIV Birh
Registration Cenificate along with recent
phote  IDVValid  passpon(il  any)
acceptable document to the Bank
C0D must be ensured & EDD must b
applied
Check  Additional 112 (valid driving
license, Credit Card-if any, Emplover's
Certificate-in case of emplovee, Utility
BilL Trade license, TIN and any othen
document that satisfy identification for the
Bank
Phygical verification.

[Transaction is not allowed until sk s
reduced
Response: Unaccepiable Risk.
[-J'n.fg- '[ Eéﬁ_ﬁmr, [estination &Very Likely Major =4{Exlreme)Do nol accepl as cusiomer
I'raflicking Coundrics) Response; Unzscceptable Risk
5. Register for Regulatory Risk
Risk Likelihood | Impact | Risk Score| Trearment/Action

| Mot having AMLACETIUnlikely (Mayor “IYMedium}) There must have AML/CFT Guidelines

| euideline in the Bank.

| M forining 4 ff-;tl1lt'Ell|J|.;|r|.|ﬂ..:1.;|}' mj.-u.rr —2(Medium) CCU must be formed in the Bank.

| Comphiange Unnl (CCL) i

Mol having an AMLECETUnlikely Major =2(Medium) [There must have a BAMELCO of all the

Compliance Oflicer Branches of the Bank.

Not  having Branch _Enjifn'liku]y - -fr'-'ﬁjur ] =-1|fr'-ie:'1.i'um} There must have a BAMLECD of all the

8 FETTTEN Launderin Branches of the Bank.

Coanpliansse Oilicer :

Mot having an AMLECFT  [Unlikely  [Major  =2({Medium) The concerned Department will ensure |
| program AML/CFT compliance program !

| Mo senior managementlUnlikely Major =2(Medium) [There must have senior manapement .

BC 3y 0 E!
commitment 0o comply with commitment to comply with MLF and
MILP and AT Act AT Act

| Failure 1o follow the AMLDUnlikely — Major 2(Medium) Al AML/BFIU cireular must be

[ MBI circular, cireular letier) Follomwed,

sstrsstians elc. }

@AML & CFT Diwision / fanuary 2025
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I--EI[Mr:diumil ‘Al Branches' Divisions at Head Office

Mot complying Freewing onder (Unlikely Major :
nssued by BFIU '%']nuril_lmni?}}' Freczing order issued by
I

5 Unique sccount opening formilUnlikely Major =2(Medium) ALl branches must follow uniquc account
nol followed while up..tni::l pening form while opening the account,
HAMSER TRT 1] |

| Mon SCPECHIng of now and Linlikely Major =2 Medium) I.-\II branches must screen new and exisling
Cxisling cuslimers against customers against UNSCR Sanction and
UINSCR Sanction and OFAC OFAC lists
lists

| Violation ol Forcignlinlikely Major F2(Medium) | All branches must  (ollow  Foreign
Exchange  Kegulation  Act Exchange Kegulation Act, 1947 while
1947 whike dealing with NRIY deating with NEB accounts.

_Bccounts,
Complete  and accural:]l;niikuly M ajor =2(Medium) |All branches must obtain complete and
information of customer ned mecurate information of customer,
obtamed |

Failurc to verify the id:::lilll.f‘u'd:r].-' -Iikr.'l-i- ) T'-'lﬂ_lnr
prrosal dlocimicm
itnd adidress of the customer

;lil-'._xtrﬁm:} Close the account,

r{::spmlsu: Unacoeptable Risk

' Benelicial . _uwaﬂ[_..i-l';tl}f
rdentification and verificalion
ol done properly

hajor

Customer’ Benelicial owner 'lJnIiEﬂf.-‘ -3;"-I'a-j1:ur'
identilication & verification
nidt done properly

ICheck Standard 10 (NI passport, Birth
Kegistration Certificate along with recent
iphota  IDValid  passponi{if  any)
" ceptable document to the Bank
[dentificalion & verification o be don
hrough  thanks letter or physica
erification (if nccessary)
onitor the fransaciion.
DD must be ensered & EDD must be
applied.
Heport STR.
Responae: Unscceplable Risk,

=3{High)

=2(Medium) [Maintain KYC properly.

[dentification & wverification to be dong
ihrough  thanks  better o physical
verification (if necessary)

Kesponse: Acceptable Kisk

Cuslomer  Due Dlllgﬁnllnhl&:lu Hajnr

(1M nid practiced properly

=3{Medium) | CDD must be ensured & EDD must be
| applied properly.
- Hesponse: Acceptable Risk

Failure w0 perforim Enhanced|l Inbikely Major
e Daligence (=003 for high
risk customers (i, PEPs
fmily  members and  close

[ associes ol PEPS and

| mfuentml person and seniod
[ afMigial ol inlf.‘rn-uliunnl

arganization.)

2 Medium) [EDD must be applied in case of all High |

Hizk customers.
Response: Acceptable Risk

@AML & CFT Division / lanuary 2025
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Failars o complete KYC ol . dkely Maoderate  =2{Medium) Monitor the transaction. |
customer including walk in DD should be ensured & EDD must h'-*_
customer pplied.
| eport as 3TR,
. —. Response: Acceptable Risk
FFailure 1o update TP and KYClikely Moderaie  =2{Mediom)  Monitor the transaction.
ol cusiomer CR must be ensured & EDD should be
Ed-t[!lp!il:d.
arked as stop payment
Report STR.
Response: Acceplable Risk
Keep  the  lepacy  accountslikely Moderate F2(Medium) DD must be ensured & EDED should be
operative without completing applivd.
BYC Mark the account as dormant.
Response: Acceptable Risk
Failure 1o dssess the ML & TFUnlkely Moderate.  [=1iLow) AMUﬂFT'_guide]ims must be followed
risk of a product or servicg while launching product or service,
belore launching Response: Acceplable Risk
Failure to complete the KYC [Very likely Majar =4(Extreme)  |Do not establish business relationship,
| of Corrcspondent Bank Response: Unecceptable Risk
Senior Management approvalVery likely  |[Major =d{Extreme} Do not establish business relationship.
not obtained before entering Response: Unaceepiable Risk
into & Corespondent Banking
|'¢:'|alt'|;:-|1ﬁl|ip
Fuilure o comply with the likely Major =31 High) Foreign subsidiary must be complicd
imstruction of BFIL by bank with the instruction ol BFILL
Foreign suhsidiary Response: Unacceptable Risk.
Failure 1w keep record Unlikely Major =X Medium) Preserve all records relevant with the
properly aceaunt for § years after closer the
Aeconni,
—= - Response: Acceptable Risk .
IFailure to report complete and Unlikely Majar =2 (viedium) [The Bank shall be more careful 16 Tl'.-FHH'I-
aeeurate CTR on lime | complete accurate CTR on time.
|
[ | Response: Acceptable Risk
Failurc 1o review CTR Unlikely Major =1(Medium) [The Bank shall be more careful 1o review |
CTR.
[Response: Acceptable Risk
| Vailwre to identify and Linlikely Major =2(Medium) [The Bank shall be more careful Lo identifly
RO SUTLeTring and monitor structuring

_if'l-"[l:rm'l!ﬂr the transaction.
IH::;punsc: Acceplable Risk

@AMIL & CFT Diwislan f lanuary 2035
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Failure w provide sulficient
contrels. and  monitoring,
systerns for the  timely)
detection  and  reporting  of]
SUSPICIONS Activily

mesling properly

I..‘nilﬁwl_'-'

WL e T Risk Arpecrmint of Risk Mansgemen! Gundelineg

Major =2¢ Medium) .I"hr: Bank shall be more carelul for the
timely  detection  and  reponting  of
suspicious activily '
. Monitor the transaction.
Response: Acceplable Risk

Fatlure o conduct  quarterlyilinhikely

Pajor 2(Medium) [Conduct quarterly meeting properly.
Response: Acceplable Risk

transaciions

ASSCESIENL pmpn:rl}

pieposrt Lo BFILT on time |

Failure to re port wapmluus Unlikely ajor 2(Medium) [The Bank shall be more eareful to report STH
fuly,
Falure  to  conduct  self-Unlikely  Major =2(Medium) [Conduct self-assessment properly.

Failure 10 subemil stptementi nlikely

Response; Acceptable Risk

Wajor =2(Medium) |Accountability  of  the  concemed
department should be mtroduced 1o ensureg
b iz=ion of all reguired reports  13FLL
in time.

Response: Acceptable Risk

repaort Lo BFILT

| Not complving with any wrder|
fiwr froceing or suspension ol
Aransaction issued by BEIL or

Submil erroncous statementLinlikely

Unlikely

Mol submilting accurale
imformation or slalement
[ mought by ETL o BIS,

report Lo senior management
repularly,

Failure 1o rectify  thel ikely

objections raised by BFIL o
hank inspeetion feams on firme

It lures Loy ocbiuin informmnbion
during wire transfor

Unlikely

Notsubmiling rcquiﬁ.?' = ﬁ-fkui}' -

 Modecate =2(Medium) Required reports must be submitied (o

Major  [=3(High) Al objections raised by BFIU or bank

Major =2(Medium) Al Branches/Divisions at Head Office
| ust submit accurate information
uested by BEFIL
E?spms:: Aceeptable Risk
Wfajor =2 Medium| I:"I.[l branches must complicd BFIL or BB
Anstructions,
HResponse: Acceplable Risk

= h.{'i'ajﬂ-l' =2(Medium) Accurate information or statement must |

be submitted o BFIL or BH as per
TR men.
Response: Acceplable Risk

senior management regularky.
Response: Acceptable Risk

ﬁnspect ion teams most be reclified on
time
Response: Acceptable Risk

1.ikely

Foilure 10 comply with thelikely

reapunsibvilities  of  ordering
| mtermediory and  benelicury
bunk

AL & CFT Division f Janoary 2025

Major =3(Iligh) Yorain information of applicant &
Beneficiary,
top the Transaction,
I'ransaction s not allowed untl nsk s
uced
csponse: Unacceplable Risk

Magor ;—3|rr|igh; J'liJlI:lizn':n information of spplican &
Beneficiary.

' :servie the information for
inimum 5 years.

Response: Unacceptable Risk.
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Failure to serutinize stafl Unlikely Major F2iMedium) Concerned division will serutinize staff |
properly ' properly before appointment.
| Response: Acceptable Risk
| |
CFailure 10 circulate BFIUL nlikely Major =2{Medium) Concerned division must circulae BF1L
puidelines and  circulars (o | pidelines and circulars o branches,
brancives | o Response: Acceplable Risk ]
ladequate training’workshoplinlikely Il"-'iajur =2(Medium} |Bank shall take adequate measure o
i.‘ll'r‘:l:l'll!.'.'l:'d oo AML & CFT F.myidﬂ FmFEI l_numns_ (] S[ﬂ_[T
members.
Respense: Acceplable Kisk
Mo independent audit functionUnlikely Major =2(Medium) [Bank must be introduced to
lr test the AML program | independent audit function to test the
AML program.
Response: Acceptable Risk

2AML & CFT Division [/ lanuary 2025 135 |Page




| G

o
Customer
type

e e |
| Individuals =
b

2L & CFT Divigeon S Jandary 2025

sarmirdnily Bank

@t F lrirade * FroiesRE

Stand ;'ll ldentification

document
Passpom i o
Mational 11 Cird
e [tk Registration cenilicaie

(printed copy, with seal & signature
From the pegistrar)

Valid driving license (il any)
Credit Card  (if any)

Any other document thar satis{y 1o
the bank.

Il"
-

L Tt i case of submittmg the birh 3

registration certificate. any other photo

id {issaed by a Government deparment,

[ e wgency) of the persun has Lo be
| supplicd with it. If he docs nol have a

phesta id, than & cenificaws of identity |.1;-'|

mny repowned poople has o be

| submitted secordmg o the bank's

pegquirement.  That  eerlificate must
| inelude a photo which is duly anested by
the signing renowned person,  The
person showuld sign the gerilicate
(Priming  hisher
| underncath) and clearly indicawe hisher

name  clearly

| pasition or capacity on it lagether with aj

| centract address and phone number,

".'

-~

*
-~

»

”~

WL o T Rl _Arsersmend 2 -i_u.‘_ ,']-dh.unlg'rmr l;'j'l.ﬂrll'; neF

Annexure-B

KYC DOCUMENTATION

source of funds

document for verification ﬂiI Document or strategy for

Salary certificate (for salaried G-

person),

Emploved 1D (for scertaining
level of employment).

Sclf declartion aceeplable o
the bank (commensurate with

declared oocupsta)

Pocunvent  in sepport of
bencficial  owner’s  IRCOmE
{imcome of houso wile, siudens
et

Trade license if the cusbomer
declared to be a business porsan

TIM (17 any)

Dacuments of property sale (if
any

Oither Bank sistement (17 any)
Nocumentz of FOR encashmeni
{If any)

Iocuments of forcign
remittance {if any fund comes
from outside the country)
Documents of retirgment benefit
Bank lozn

"‘?

—

v

verification of address

.ﬂlthn_dm'l-u:dgu:rmml receipt  of
thanks  letter  through

postal department. |
Proof of delivery of thanks lemer |
through courier. .
Third party wverification
report of bank official
Physical veriflcation report of
bank official

Copy of ulility billwility card
on satisfaction of the dealing
affscer {tol beyond 3 montns
obldy The bill should be in the
name of applicant or his%her |
parent's neme,

Residential address appearing
o an officiel  documcn
prepared by a4 Government
Egency.
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L'uslu-_nwr l]r_p_n |

Standard Idl:llﬁ':ll-.'ll;iﬂ'n

ML ef ﬂ'-ﬂh&.ﬁ__.ﬂsrrnmn’]‘ el ﬁu{ﬂl‘unqgwumt i_;.'ur.':l'rﬁ.wr

. document for verification of
source of funds

Document or strategy for
verification of add ress

. duuﬂminl
Joint Accouny = Passpont

= Mational (0 Card

[# Bimkh  Hepisiration

fromi the registrar)
Yalid driving licerse (iCany)
Credi Card (i any)

b

the hank,

EARL & CFT Division J January 3025

certificals
{printed copy, with scal & signatune

Any other document that sutisly to #

%  Salary certificate (for salaried |

peTson ).

Employed 11D (for ascertaining

level of empleyment),

¥ %l declaration acceptable to

the bank (commenserate with

declared occupation)

Document  in support. of

beneficial  owner's  meame

(income of houss wife, students

(i

# lrade license iF the customer
degiarad 1o be a business person

# 1IN (Ifany}

= Documents of propery sale (iF

anyl

= Other Bank statement (1T any)

# Docoments of FDE encashment
(IF any}

#  Documents af foreign
remittanes {if any fund comes
from awtside the country)

tl’

= Hank lomn

e

Piocuments of retiremend bepefit |

e m——
Acknowledpement  roeceip of |

thanks  letter

poestal department.
Proof of delivery of thambks lettar

through courier.
Third party
report of bank official

through

verification |

Physical werification reporl ol |

hank arficizl

Copy of whilily billutility card
ot satbfaction of the dealing
officer {not bevond 3 months

ald), The bill should be in the |

name of applcant or hisher
]Turvcr:["unalm'.'.

Residentinl address appearing
o an official  document
prepared by @ Govemment
agency.
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WLl T ok Masesrment of -ﬂ#.i_!id'dnu’g:'mt guﬁﬁﬁm:

Customer tvpe Standard Identification doecument for verification uiJ| Document or strategy for
document source of funds verification of address
Sale [»  Passport = Trade license -} Acknowlodgement receipt of
. ) . [ Mational 1D Card F  TIN (If any) thanks  letter  through
Proprictocships > ik Registration  cenificate = Self declaration acceptable 1o postal department.
S tndividants [_[:-ri:||||;-|_:|¢|.|i|:_lf-,l.'|.'jlh soul & signatiene the bank. (GarmmensurEs With b prsal af delivery of thanks
_ : from the registrar} neture and volume of business) r : ok bl
downg business |- valid driving license (if any) = Documents of property sale. (if | ,cm,” A T
¥ Credit Card (il any) injected any fund by selling = Third party werification
F  Rent receipt of the shap (il the shop personal property) report of bank official
in Lhe rental) = Other Bank statement (IFany) = Physical verification repor of
# Dwnership document of the shop = Documents of FDR encashment bank olTicial
{i.c purchase document ol the shop (If eny lund injecied by cn- = Copy of wiliy bilkutility curd
| br Imheriance documents) [ cushing personal FDR) on salisfaction of the dealing
Fo Membership ceniticate of any = Documents ol forcizn officer (nod bevond 3 months
assnCeion { Chamber ol remittance (if any fund comes aldy, The bill showld be in the
Commerce,  market  assoction, frorm outside the couniry name of applicamt or hislher
incle  wsociation el hardwore = Bunk Loan {if anv) pareni’s name,
agsociation,  choth merchant = Personal Borrowing (ifany) B Residenfinl address appearing
assocition, hawker's association [ o an  officinl  document
i) prepared by @ Govermment
# Ay ather documents that seisly 1o | agenLy,
ihe hank,
Partnership » Partnership decd’ partnership letter (= Trade license ¥ Acknowledgement receipt of
»  Registration Partnership deed (if = TIN ([T any) thanks  letter  through
repisiered) = Documents of property sale. (i | qa0al department;
i “““;1'4“”"3 of .':::T.nws: iswui:fmm;% ]“Fs':’:':':j iy L['lhn}d by selling b poaf of defivery of thanks
apcrational puidelines’ Ins 1 Ol propory +h o :
of the partrership account. = Eumummfl-‘DR encashment | ]ﬂtl’.tT through Luu“.ct' .
¢ Passportof pariners (If any lund Injecied by en- ¥ Ihird  party verification
#  Nuthnal [0 Card of paniners citshing personal FOR) report of bank official
= Bith Registrution certilicate of = Documents  of  foreign [#  Physical verification report of
pariners (printed copy, with seal & remittance (if any furnd comes bamk oflicial
signature from the registnir) | from outside the country) ¥ Copy of wility bilkusility card
#  Vilid driving license of partners (if = Bank Loan {if any) on satisfaction of the dealing
any’ = Personal Bormowing (il any) offwer (oot beyornd 3 months
= Credit Card of panners (il any) oldy, The Bl should be in the
[# Kot receipe of the shop Gif the shop neme of applicant or histher
in the rengal ) parent’s nume.
#  Ewwncrship documont of the shop #  Reswdential address appearing
{i.e purchase document of the shop on an  offical  docimen
or inheritance documeonts) prepared by a  Govenimend
#  Membership  ecertificate of  any AEERCY.
wsso ALy (Chambser of
commerce,  markel  association,
trade  associgtion Lo hardwane
aasoCialion, cloth  merchant
dssociation, hiwker's association
L)
F Any sther documents that satisfy
| the bank.
Private Limited * Passpor of all the directors # A copy of last available
3 ! o Mutional 1D Card of all the direcions financial  swlements  duly
Companics #  Cenificate of incorporation authenticated by compelen
F Memorandum sl articles ef autharity
s L Iy F  UHher Bank siatement
Fo List el direclers [# Trade License

FARL & CFT Diutsion / January 2025
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i wa i o P

I
VAT reglstration
Bank loan

= Resolution of the board director of
dircciars to opan  @n acgount and
identification ef these who have
| a||.'|l,|11:-r|.1.:_.- Lo operaie the agcount
= Power of altorney granted 1o s
managers, olficial or employees to
| teansact business on its hehall
mature of the company s husitess
P pecied monthly tumover
fdeatify  of beneficial  owners,
heling 20% interest o more of
having control over the company”s
gsepls  and  any  persen  (or
instruetion the signatorics of the
scount not where such persons
[ may ol beoa full time employee,
| alficer or direcior of the company -

L T

VYV

| Pahlie T i Passport of all the directars » A copy of last available
| ¥ ubiae Lintited Haliﬂml 103 Card of a&ll the dirslors Mnancial  saements duly
Companics Ceniffcate of ingorporstion authenticated by  professional
Memorandum  and  orticles  of SCCOUNLan
assoCintion #  Other Bank statcment {if any}
Cenifcate of commercement of 2 Trade License |
bruesiness = TIM
List of directors in form-X11 L VAT regisiration
#  Resolution of the board director of = Bank lean
directors 1o open an account and B Any other genwine soirce
identificsion of these who have |
authorily to operabe the acoon|
F Power of sllormey granted w0 s |
managers, official or empleyees o
iramsucl business eat its behalf
#  Wature of the company s business
# Expecied manthly fumover
F  ldemify of beneficial  owners,
holing 20% intercst or more of
faving control over the company”s
asscls and any person (or persons)
ey whose instruction the Signasores
ef the weevuel acl where swch
persens may ned be a full tme
emipkoyes, oflicer of dircctorof the
CLHTEPEN Y.

VNV

h

i

h

& Semiuc of formution the entity A MiA

o # Boesolution of the board ditector of

owned entifics dircclonrs 10 open an account wnd
whentification of those who have
autherity lo operate Lhe accound

7 Pasapurl of the operntor {5}

F Saionol 113 Card ol the sperater (5)

Csovernment —
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T('_'haritit:i ur
Religious

Urganization

Clubs or
Sueielics

Trusis
Fuundations ar
similar entitics

Financil
Institutions
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Mational [0 Card of the operator {5} [+
Frasspusrt of the operitor {51
Besolution of te board dircctor of
dircgtors to open  an sccount und
identification of those who have
puthority te opernte the accouwil
Pocuments ol natuise o the N
Cerificute of registration issued by
competent authorily

Bva-laws (eenileute)

st ool Managanent Cammittes
Dircctor

WOwW W

A copy of lasl  pvailable
financial  statements  duly
certificate by a  professional
accountant.

Cither Dank satement

TN
Certificate of Grand/Aid

“National 1D Card of the operator (s) |

Passpors of the oporator (5)
Resolution  of  the  Executive
commitiee (e open. an accownt snd
identification of those who have =
auhority 1o eperaie the account s
Iocuments  of e of  the
Cganizalivns -
Certificute of registration issued by
com petent authorily (iCany)
Pye-kaws {cerifieale)

List of Moapugement Commiliee!
Director

Passpor of the operstor {5 _
Resolutian ol the Execulive
cOmmittes e open an account and
ientification of those whe e
authority (o operate the sccsant
Decuments  of nature of e
irganizations

Certificute of registration issued by
coimnpetent suthority (if any)
Byve-laws (cerificale)

List of Management Commiliec!
Dhirector

L

N

Natbonal 10 Card I:I-}I.r.';;:_u-pr:nllur (6] =

-b‘_? '0.'_- \_i_

A n'_:p;,.' il hast wwailable
Mpancial  statemnents  duly
certificate by a2 professional
aecomaniant.

Other Diank statement
Certilieate  of  Grand/Add
domation

Any ather legal source

A copy  of faw available
(imancinl  statemenis  duly
certificate by a  professicnal
Bucouniani.

(riher Bank stalemisil
Certificate of Grand Aid
Subscription

Il unregister  declaration of
authorities personbody.

National 1} Card of the operator (s)
Passpon of the operstor (5) [
Resolution of the Munaging ody
of the Foundation‘ussociation 1o |
open an account and wentification =
of those who have auwhority 1w B
operae the sceoun |
Ceriified true copy of the irust Deed
Bve-laws [corilicale)
Power ol alfoemey
Iransaction in the accoun|

allowing

A copy  of st available
financeal  siatements  duly
certificaic by a professional
accounianl

Crher Bank staiement
Jomation

Passport of all the dircctors =

Mational 1Y Card of all the
directors

Certificate of incorporation
Memorandum and articles of

association

P

A copy of last available
financial statements duly
certificate by a professional
accountant.

ther Bank statcment

Irade Lenience
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& Ciommunity Bank

'~ Centificate of commencementl= TIN
F VAT registration
List ol directors in form-XI1 | Cash flow statement

of husiness

Hesolution  of

L

the board|

direcior of directors to open)
an aceount and identification)
of those who have authority o)
opseraie the account '
= Power ol altorney granted 1o

15  Managers,

employees 1o transact business

on its behall
= Nature of the
s ess

= lxpected monthly turnover
Identify of beneficial owners,
holing 20% interest or more of

having control
company's assets

person (or persons) on whose
| instruction the signatories of
the account act where such
persons may not be a full time
employee, officer or director of

the campany.

alficial  or

COmpany s

over  the
and any

ME o TF Ryl _Arsersment af Bark Managereat uidelemes
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Annexure-C

KYC PROFILE FROM FOR WALK-IN CUSTOMER & ONLINE TRANSACTION

: MNami o
| Mobile No. 1
[ Dot of Rirlh Mationality {

Futher's Mame ]
Muodher's Mame S
Frosent Addeese -

Permasent Mddress
Idensify Informution (NITY Passport/Binh Registration Certificate)

] PPN PPRSPNCHN Lt 11 ') 11| APPSR
Weather Photocopy Obtained? Yes ! Mo

{ dccording 1o instruction of BFIU Circular Mo, 26, Copy of Phote 1D must have 1o be obtained for above [k. 50, 0MN=
ififly thousand) up 1o Tk, 5, 00,000/~ (five lac) online Triansaction.

Eelation with Bencliciar Account |lokier

Vilae of Trinsaclion

Koason of | ransaclion

I/We salemnly declare that the information mentioned above isfare correet. 1'We shall’will also submit any
wvpe of pdditional infermation/documents, il required.

Sigmutare with dsie

Cuszgomer's Full Name

M- Incase ol issuing Pay Order/DLTT name and full address of beneficiary must be obtained in application

frm,

S S AL et LD —————————mEEE A
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Annexure-D

SUSPICIOUS TRANSACTION REPORT (STR) FORM

Ao Meporting lnstitution:

& Menc ol the Bank: | |

b,  Mameolthe Hranch: | |

I Details or Report:

| [ 3aa ol sending report

2 ls iz the addition ol an caelice repos? Yes [] Me O
1, If ves. mention ol an dabe of pervious rep | |
{0 Suspeet Account Details:

1, Account Mumnber!

2 e ol the Ascon: |

3, Malure ol ihe Account; [
{umentfservic e B 1R oansother, Pls specaly)

| L

=

4, Maiure -:ll'Eh\'nEmhl'p: | ]
{ Individual Propriciorship Parinership/Company/‘ather, pls, specily )

4. [Data of Opening Transaction: | |
5 Address:

1. Avcoeni holders details:

I 1 B of the aceount hobder: | |
2, Address: | ]
5. Professiei: | |
1. Matinnality: | ]
5 (Mher aceounts ) number (iC any): | |
&, Oibier basincss: |

7. Fatlvér's Mame: [

H. Mother's MName:

i Paale ool Bartls | |
|0, Place of Hirth: | ]
1. Passporl Ne. | |
12, Satmud Identification P, | |
13, Binh Kepistration e, | |

L4, TIN | |
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B

Comrd ity Bank

' b * FilgiEan

1. Mame ol the Accoant Holder:

2. Relstion with the szeaum

Holder mention i S0, Mo ¥

Yoosdldiness:

A Professioen:

&, Mmtionality:

G Oither Accounbis) Mumber (il any

T.Enher business:

K. Faihar s Minne:

9, Wlothr's MNames

|4, [hute of Birth:

11, Phace of Birh:

. Pasepord iy 3

13, mational ldentilication Mo

14, Firih |1¢Ei.~i|.ri]|.il:lll T,

AT

E. Introduee Dierails:

I

Samwe ol intrslucer,;

Mupcoanl Namber

feclation with Accoant Haolder:
Addresa

[t ol Opening:

Whether mmimdece is 'mai111=mi'.'|5:

|_-|,|m| rebation with bank

guahdl & CFT Division / January 2015
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Community FERS a1

w Treed w lamsaaty & H g

Uy of T &jrk Arcecrmemt of ®esk Managemend (udeliners

F. Heasuas of comsidering the transaciben(s) ns anuwsualsuwspricios:

e Sus

EI

D Actlivity ol account

ldizndity of Clemis

I:l Isml:grul.md ol Clicw

Maltiple Accounis

0 S e R |

Wadug ul Transsclion

[ecidas .ittl\'it:,- Infarmnibomn:

Waiure of |'ransaction

[Merticn Summeny of suspicion and Consequence of events)
[To be filled by the BAMNL COJ

Ciher rgason (pls, specily]

Summary characterizmion of suspicioes acfivity

A L Cormuptien and bribery

5 U Counterfifing Currency

O L Cowmmerieling desds and
dscumeid

13 LT Exiorion

00 Frasd

@AML

® CFT Divisioe / Janoary 2025

1. O Murder, Gricvous physics
injury

.0 TrafMisking of wimen and
childrem

H.O Black Markeilng

I ) Smugelsng, of domeesise and
foreipgn Currency

K. C Terrorism o1 Finumging in
terrorist activities

[.. O Adultzrgion or the
Muonefacture of poods through
infrirgement of le

M. O CHTences relating to the

I ErEmEC o

A0 Sexuel explanation

1 C] Theept robbery privacy or ierarchy O, O Insede Trade and mardketing

af dirgrafi
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